
Working in individual support and aged community care 

services can be an incredibly rewarding work experience 

and with this qualification you will be sought after within 

the industry.

Job opportunities are high and employment for aged and 

disability carers is expected to grow strongly over the next 

five years. 

CHC33015 Certificate III in Individual Support 

AIAS School of Aged 
& Community Care

Learn practical caring skills at the
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This qualification reflects the role of workers in the community 
and/or residential setting who follow an individualised plan to 
provide person-centred support to people who may require 
support due to ageing, disability or some other reason. Work 
involves using discretion and judgement in relation to individual 
support as well as taking responsibility for own actions. Workers 
have a range of factual, technical and procedural knowledge, as 
well as some theoretical knowledge of the concepts and 
practices required to provide person-centred support.

Upon successful completion of the Certificate III in Individual 
Support students will be offered advanced standing into the 
Certificate IV in Ageing Support. Students may also use the 
qualification to assist them in gaining entry level employment.

To be awarded a Certificate III in Individual Support, 
competency must be achieved in thirteen (13) units of 
competency. Elective subject selected will provide the student 
with two specialisations: Ageing and Home and Community. As 
part of this students complete 120 hours of placement in the 
workplace.

Pathways & Further Study

Course Requirements

Certificate III in 
Individual Support
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Course start 
dates

Courses start 
first Monday of 

every month

Commitment

12 months

120 hours placement

Good to 
know

On campus/mixed

Max class size: 24

Grade 12 supported

Course Overview

Programs
learned:

MS Word MS Excel

MS PowerPointMS Outlook

Microsoft 
Office

CHCAGE001 FACILITATE THE 
EMPOWERMENT OF OLDER PEOPLE 

CHCAGE005 PROVIDE SUPPORT TO PEOPLE 
LIVING WITH DEMENTIA 

CHCCCS011 MEET PERSONAL SUPPORT 
NEEDS

CHCCCS025 SUPPORT RELATIONSHIPS 
WITH CARERS AND FAMILIES 

CHCHCS001 PROVIDE HOME AND 
COMMUNITY SUPPORT SERVICES 

HLTAID003 PROVIDE FIRST AID

CHCCCS015 PROVIDE INDIVIDUALISED 
SUPPORT 

CHCCCS023 SUPPORT INDEPENDENCE 
AND WELL BEING

CHCCOM005 COMMUNICATE AND 
WORK IN HEALTH OR COMMUNITY 
SERVICES 

CHCDIV001 WORK WITH DIVERSE PEOPLE

CHCLEG001 WORK LEGALLY AND 
ETHICALLY

HLTAAP001 RECOGNISE HEALTHY BODY 
SYSTEMS

HLTWHS002 FOLLOW SAFE WORK 
PRACTICES FOR DIRECT CLIENT CARE

Core Units Elective Units

https://aias.edu.au
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To learn more, email info@aias.edu.au

or call +61 7 3343 8073 and you can visit 

us online at www.aias.edu.au
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At the AIAS School of Aged & 
Community Care, you can study 
these fantastic courses:

CHC43015 Certificate IV in Ageing Support

CHC33015 Certificate III in Individual Support 
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