
CHC43015 Certificate IV in Ageing Support

Working in individual support and aged community care 

services can be an incredibly rewarding work experience 

and with this qualification you will be sought after within 

the industry.

Job opportunities are high and employment for aged and 

disability carers is expected to grow strongly over the next 

five years. 

AIAS School of Aged 
& Community Care

Learn practical caring skills at the
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This qualification readies students for the role of support workers 
who complete specialised tasks and functions in aged services; 
either in residential, home or community based environments. 
Students learn how to take responsibility for their own actions 
within defined organisation guidelines and maintain quality 
service delivery through the development, facilitation and 
review of individualised service planning and delivery.

This qualification provides skills and knowledge for an individual 
to work primarily in residential care facilities and disability 
support centres under direct or regular supervision within 
clearly defined organisation guidelines and service plans.

The recommended pathway to this qualification is completion 
of CHC33015 Certificate III in Individual Support. Candidates 
may progress to higher level qualifications within and/or across 
the community sector. After successful completion of the 
program the student may gain employment in aged care services, 
disability support centre, residential group homes, training 
resource centres, day respite centres and open employment 
services, other community settings and clients’ homes.

To be awarded a Certificate IV in Ageing Support, competency 
must be achieved in eighteen (18) units of competency. To 
achieve this qualification, the candidate must have completed at 
least 120 hours of work as detailed in the Assessment 
Requirements of the units of competency.

Pathways & Further Study

Course Requirements

Certificate IV in 
Ageing Support



www.aias.edu.au

Core Units

Elective Units

HLTINF001 COMPLY WITH INFECTION 
PREVENTION AND CONTROL POLICIES AND 
PROCEDURES

HLTAID003 PROVIDE FIRST AID

CHCPAL001 DELIVER CARE SERVICES USING A 
PALLIATIVE APPROACH

CHCLEG003 MANAGE LEGAL AND ETHICAL 
COMPLIANCE

CHCAGE003 COORDINATE SERVICES FOR 
OLDER PEOPLE

CHCAGE001 FACILITATE THE EMPOWERMENT OF 
OLDER PEOPLE

CHCCCS025 SUPPORT RELATIONSHIPS WITH 
CARERS AND FAMILIES

CHCPRP001 DEVELOP AND MAINTAIN 
NETWORKS AND COLLABORATIVE 
PARTNERSHIPS

CHCAGE004 IMPLEMENT INTERVENTIONS WITH 
OLDER PEOPLE AT RISK

CHCCCS023 SUPPORT INDEPENDENCE AND 
WELLBEING

CHCCCS006 FACILITATE INDIVIDUAL SERVICE 
PLANNING AND DELIVERY 

CHCCCS011 MEET PERSONAL SUPPORT NEEDS

HLTAAP001 RECOGNISE HEALTHY BODY 
SYSTEMS

CHCAGE005 PROVIDE SUPPORT TO PEOPLE 
LIVING WITH DEMENTIA

HLTHPS006 ASSIST CLIENTS WITH MEDICATION

HLTWHS002 FOLLOW SAFE WORK PRACTICES 
FOR DIRECT CLIENT CARE

CHCDIV001 WORK WITH DIVERSE PEOPLE

CHCADV001 FACILITATE THE INTERESTS AND 
RIGHTS OF CLIENTS

Course start 
dates

Courses start 
first Monday of 

every month

Commitment

12 months

120 hours placement

Good to 
know

On campus/mixed

Max class size: 24

Grade 12 supported

Course Overview

Programs 
learned:

MS Word MS Excel

MS PowerPointMS Outlook

Microsoft 
Office

https://aias.edu.au


RTO No. 40730 | CRICOS Code: 03469E

To learn more, email info@aias.edu.au

or call +61 7 3343 8073 and you can visit 

us online at www.aias.edu.au
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At the AIAS School of Aged & 
Community Care, you can study 
these fantastic courses:

CHC43015 Certificate IV in Ageing Support

CHC33015 Certificate III in Individual Support 
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