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California Consent to Conduct
Business Electronically

Golden Shield Life Insurance LLC | Independent Insurance Agency

Your choice is voluntary. You may conduct available business on paper instead. Consent to electronic records does
not require you to accept electronic delivery from an insurance carrier that uses a separate process.

1. Your consent
You consent to the use of electronic records and electronic signatures in your dealings with Golden Shield Life Insurance
LLC ("Golden Shield," "we," "us," or "our"). When you intentionally sign or accept a record electronically, that action is
intended to have the same legal effect as a handwritten signature.

Golden Shield is an independent insurance agency. Insurance products are issued and underwritten by third-party
insurance companies. An issuing carrier may require its own electronic-consent, application, delivery, or withdrawal
process in addition to this consent.

2. Records covered
This consent applies to records we provide or obtain in connection with your insurance inquiry, application support,
policy service, and related agency relationship. These records may include quotes, illustrations, proposals,
correspondence, applications, questionnaires, authorizations, acknowledgments, disclosures, policy-related records
made available to us, payment authorizations, confirmations, privacy notices, and other records the law permits us to
provide electronically.

The list describes categories of records that may be handled electronically. It does not mean every category applies to
you or that Golden Shield creates or controls every record.

3. Electronic delivery
Records may be delivered by email, text-message link, secure portal, website, electronic-signature service,
downloadable file, or another electronic method you agree to use. A message may tell you that a record is available and
provide instructions for retrieving it. Review notices promptly because application, delivery, payment, or policy deadlines
may apply.

California email notice. The email address supplied with your online consent becomes part of the consent record. If
you use an email address shared with another person, that person may be able to view private or confidential
insurance information sent to it.

4. Paper records and copies
You may decline electronic delivery and ask to receive available records on paper. You may also request a paper copy of
an electronic record that Golden Shield maintains and is permitted to provide. Golden Shield will provide one ordinary
paper copy of records covered by this consent per calendar year without an agency charge. A carrier or service provider
may have separate procedures or charges for records it controls.
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5. Withdrawing consent or updating your information
You may withdraw this consent at any time, without an agency fee, or update your email address or mobile number by
emailing gsli@goldenshieldlifeinsurance.com or calling or texting 678-884-4653. Include your full name and enough
information for us to identify your records.

Withdrawal applies after we have a reasonable time to process it and does not invalidate records, signatures, or actions
completed before it became effective. A carrier or service provider may require a separate request for records under its
control.

6. Technology requirements
You need a working email account; reliable internet access; a current web browser with JavaScript and cookies enabled;
a computer, smartphone, tablet, or similar device capable of displaying HTML and PDF files; current PDF-reading
software; and sufficient storage or printer access to retain copies.

Submit the online consent only after confirming that you can view this disclosure and download, save, or print it. If a
change to our technology creates a material risk that you can no longer access or retain covered records, we will provide
notice of the revised requirements and obtain renewed consent when required.

7. Your responsibilities and privacy
Keep your contact information current, protect your email account and device, and notify us if you believe a
communication was misdirected or accessed without authorization. Do not send highly sensitive personal, medical, or
financial information through ordinary email or text unless we tell you the method is appropriate.

Electronic communication carries risks, including misdirected messages, unauthorized access, malware, service
interruption, and delay. Golden Shield uses reasonable safeguards for systems it controls, but no electronic method can
be guaranteed completely secure or uninterrupted.

8. Consent record and acknowledgment
Golden Shield may retain this disclosure, the information submitted through the online form, your typed name or other
electronic signature, the date and time, the agreement version, delivery information, and technical details associated
with the submission as evidence of your consent and the transaction history.

By submitting the online consent, you confirm that you have read this disclosure, are at least 18 years old, can access
and retain electronic records, voluntarily consent to electronic records and signatures with Golden Shield, and
understand that carrier-controlled processes may require separate consent.

Online consent Return to the Golden Shield electronic-consent webpage and complete the signature form.
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Contact gsli@goldenshieldlifeinsurance.com | 678-884-4653

This disclosure is for Golden Shield's agency-level electronic process and does not replace a state-specific or transaction-specific form
required by an issuing insurance carrier.



