
Watchtower™ 
Digital Odorant Management Platform 

Services: Operations, Risk Management  |  Industries: Gas Utilities, Renewable Natural Gas, Gas Refineries 

 

Watchtower™ is MRR's digital odorant management platform, providing operators and utilities with 
real-time visibility into their odorization systems, documented operational records, and the data 
infrastructure needed to support regulatory compliance and performance reporting. Watchtower™ 
transforms odorization from a field activity tracked in paper logs into a managed program with data-
supported decisions, automated documentation, and performance history available when auditors or 
regulators ask for it. 

Key Capabilities 

Platform Features 

Operational Visibility Real-time visibility across enrolled odorization systems 

Compliance Records Documented operational records for compliance and audit 
readiness 

Reporting Performance reporting and trend data 

Field Integration Integration with MRR's field service and maintenance 
programs 

AI Integration Pickle.AI integration for intelligent data analysis 

Access Available to operators and utilities enrolled in the Harbour™ 
program 

Why MRR 

Watchtower™ was built to solve the documentation problem that follows reactive odorization 
management: when something goes wrong, the records that should tell the story of what happened 
aren't there. Watchtower™ builds that record continuously, automatically, and in a format that holds up 
when it needs to. 

Contact MRR to learn about Watchtower™ and how it integrates with your odorization program. 
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