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Emergency Spill Response
Fast Response. Controlled Outcomes. Back to Safe Operations.

24-Hour Emergency Line: 1.844.900.1MRR

An odorant spill is an immediate event that demands a competent, equipped response. The first thirty minutes determine whether an
incident becomes a contained operational problem or a public event with regulatory, community, and reputational consequences.
MRR's emergency spill response service provides operators with access to trained technicians, specialized containment and
neutralization equipment, and a structured response process built around safe, efficient incident resolution.

Response Capabilities
MRR's emergency spill response service includes:

Customer Value

Rapid response deployment via 24-hour emergency line, anywhere in North America

MRR-employed technicians trained to a standardized procedure in odorant handling, spill chemistry, and incident response

On-site containment, absorption, and neutralization

Environmental assessment and documentation support

Coordination with regulatory notification requirements where applicable

Post-incident reporting and remediation documentation

Why MRR
MRR employs its own emergency response technicians

Technicians are trained to a standardized procedure for odorant chemistry and emergency response

Trained crews understand the regulatory implications of a release, not just the physical cleanup

Establish Your Response Agreement Before You Need It

Contact MRR to establish an emergency spill response agreement, so your team has a structured, equipped response ready before an
incident happens.

Discuss Emergency Spill Response  →  Contact Us
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