
SERVICE BROCHURE

EMERGENCY SPILL RESPONSE
24/7 ODORANT RESPONSE

ACCESS

24/7 response line

SCOPE

Contain to remove

CONTROL

Cradle to grave

CONTAIN THE RELEASE.
CONTROL THE CONSEQUENCES.

MRR mobilizes trained crews to contain odorant releases, neutralize
odor, remove contaminated material, and document the response.
Mercaptan-specific treatment, negative-pressure containment, carbon
filtration, and controlled transport are deployed according to the site
and release.

APPLICATIONS

Failed fittings, transfer incidents, damaged tanks, contaminated soil or
gravel, vapor-control needs, and environmental remediation.

For an active release or immediate danger, follow the site emergency plan and contact the
appropriate emergency authority first.

HOW MRR DELIVERS

FAST, INFORMED MOBILIZATION

The release, material, nearby population, water, surfaces, and immediate
risks are assessed before deployment.

CONTAINMENT AND VAPOR CONTROL

Absorbents, repairs, enclosure, negative pressure, carbon filtration, and
odor treatment control the source.

REMOVAL AND DOCUMENTATION

Contaminated material is containerized, transported under controlled
procedures, treated, and documented.
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HOW THE WORK IS ENGINEERED

MRR structures odorant response around source control, vapor management, neutralization, recovery, transport, and documented close-out.
Equipment and treatment methods are selected for the material, site, nearby receptors, and the way contamination has spread.

SERVICE METHOD

1
ASSESS AND MOBILIZE

Through the 24/7 line, identify the material, release condition, volume, surfaces, nearby
population, water, access, and immediate risks. Crews and equipment are mobilized to the
actual response need, with initial containment guidance available while help is en route.

2
STOP AND CONTAIN THE SOURCE

Use absorbents, containment, and temporary epoxy or sealant repairs where appropriate to
stop spread from damaged equipment. Product and contaminated media are controlled before
cleanup expands the affected area.

3
CONTROL VAPOR AND NEUTRALIZE ODOR

Where vapor is the primary risk, the work area can be enclosed under negative pressure with
air routed through activated carbon filtration. Mercaptan-specific treatment is used to break
down the odor compound rather than simply mask it.

4
REMOVE, TRANSPORT, AND REMEDIATE

Containerize affected soil, gravel, components, absorbents, and PPE in appropriate lined DOT
or TC-rated containers. MRR manages controlled transport, treatment, site remediation where
required, and the documentation needed for project close-out.

WHY THE METHOD MATTERS

For an active release or immediate danger, follow the site emergency plan and contact the
appropriate emergency authority first. MRR's 24/7 line is 1-844-900-1MRR.

TECHNICAL SCOPE

24/7 odorant-specific response

Source control and temporary repair

Negative-pressure containment

Activated carbon vapor filtration

Mercaptan-specific neutralization chemistry

Soil, gravel, equipment, and water remediation

PROJECT DELIVERABLES

Incident assessment and response plan

Containment and treatment record

Containerization and transport documentation

Remediation and final disposition records

Post-incident close-out package
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