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Text Messaging 
Send Timely Messages Directly to Your Customer’s Phone 
 

 
 

 

Send regular updates, reminders and promotions to keep 
customers engaged with your company.  

 

Create automated messages such as fast responses, status 
updates, birthday deals, and more. 

 

Our team will optimize your strategy, increasing your return on 
investment (ROI) by regularly reviewing how customers are 
interacting with your messages.  

 
 
 
 
 
 

98% 
The Average Open Rate 
for SMS (Text) 
Messages* 

72% 
Of People Have Made a 
Purchase After 
Receiving a Text  
from a Brand** 

33% 
Of Consumers Will  
Check a Text Within One 
Minute of Receiving It*** 

*Constant Contact **Klaviyo ***Simple Texting 


