
EPOS & Operations Platform
One platform for sales, payments, stock, staff and operations.

A flexible commerce platform built to help businesses trade faster, manage smarter and scale across every location, 
device and channel.

PARTNER-READY ENTERPRISE-GRADE BUILT TO SCALE



More than EPOS. A full operating platform.
Trackory brings together the tools merchants need to run day-to-day trading and control their operation from one 
connected platform. It unifies sales, stock, staff, payments, reporting and operational workflows — eliminating the need to 
bolt together disconnected systems. Whether you operate a single site or a multi-location estate, Trackory provides the 
operational depth and platform flexibility to support every aspect of your business.

EPOS & Checkout
Fast sales, refunds, voids, 
discounts, split bills, tabs and end-
of-day controls.

Integrated Payments
Payment terminals, SoftPOS / Tap-
to-Pay capability and cleaner 
reconciliation through payment 
partner integration.

Stock & Purchasing
Stock take, suppliers, purchase 
orders, transfers, wastage, recipes 
and margin control.

Staff Controls
Role-based access, manager 
controls, POS sign-on and 
permission-led back-office 
workflows.

Reporting & Analytics
Live visibility across sales, stock, 
payments, margin, sites and 
channels.

Hardware Flexibility
Counter POS, handhelds, kiosks, 
KDS, scanners, printers and 
compatible existing hardware.

Partner & Multi-Site

Centralised products, pricing, permissions, staff access and operational controls across locations.



Fast, flexible EPOS for real-world trading.
Trackory is built for speed at the point of sale, with the operational controls needed by busy teams and multi-location 
operators. From rapid checkout to end-of-day reconciliation, every workflow is designed to keep trading moving.

Checkout & Orders
POS checkout with basket 
and order capture
Product modifiers, discounts, 
refunds, voids and exchanges
Split bills, tabs and partial 
payments
Receipt printing, email 
receipts and custom receipt 
wording
Barcode scanning and 
product catalogue with SKUs

Pricing & Catalogue
Multi-tier pricing and tax 
rules
Till screen layout 
customisation
Product catalogue 
management with SKUs and 
barcodes

Day-End Controls
POS staff sign-on with 
individual accountability
Cash drawer control and 
start-of-day float
End-of-day cash-up and Z 
reports
Offline cash trading and local 
resilience



Integrated payments without operational 
friction.
Trackory helps reduce manual payment handling, improve reconciliation and support flexible checkout experiences across 
counters, handhelds and mobile environments. Integrated payment flows are managed through an approved payment 
partner, keeping operations clean and audit-ready.

Payment Capabilities

Integrated payment terminal flows
Android Tap-to-Pay / SoftPOS capability where 
approved
Portable payment devices and workflows
PAX A920 Pro support
Cash and card workflows
Payment reconciliation
Hardware and payment bridge options for existing 
estates



Stock control that goes beyond simple 
inventory.
Trackory gives operators visibility of what is selling, what is moving, what is being wasted and where margin is being made 
or lost. From basic stock control to advanced procurement workflows, every layer of the supply chain is connected.

Stock Management
Basic and advanced stock control
Stock-on-hand, adjustments and 
transfers
Location stock and guided stock 
counts
Count variance review and wastage 
tracking
Stock take with variance reporting

Suppliers & Procurement
Supplier records and supplier 
orders
Purchase orders with procurement 
tracking
Purchase order to delivery / GRN
Picklists, base orders and fulfilment 
workflows

Recipes, Units & Margin
Recipe and ingredient stock
Unit, outer, case and keg stock
Margin control and profit visibility
Label printing and barcode labels



Built for busy hospitality and service 
environments.
Trackory supports high-pressure environments where speed, visibility and operational control matter. From table service to 
kitchen display, self-serve kiosks to digital menu boards — every touchpoint is connected.

Front of House

Table management with areas and tabs
Split bills and partial payments
Service charge and tips rules
Product modifiers, add-ons, options and kits
Allergens and nutrition / calorie controls

Kitchen & Service

Kitchen display screens (KDS) with kitchen routing
Order status and collection screens
Kiosk / self-serve POS
Digital signage / digital menu boards
Branded consumer app and online ordering
Pinter or screen config ration per item type e.g drinks 
to bar via printer and use KDS in kitchen
SLA and timer configuration per course item



Live visibility across sales, stock and 
performance.
For larger operators, Trackory can support advanced reporting through Power BI and data warehouse architecture such as 
Microsoft Fabric, giving leadership teams the ability to analyse performance across sites, brands, products, stock movement 
and channels.

Sales & Site Reports
Sales reports, site reporting, event reporting and route 
reporting with full drill-down capability.

Stock & Reconciliation
Stock reports, reconciliation reports and procurement 
tracking across all locations.

Margin & Profitability

Margin reports, profit reports and product profitability 
analysis to identify where value is created.

Enterprise Analytics

Power BI integration and Microsoft Fabric-style data 
warehouse positioning for advanced cross-site, cross-
channel analysis.



Built for partner-led and multi-site growth.
Trackory is designed to support partner-led deployments, allowing different merchants, brands and sites to be managed 
through a structured control layer. From portal accounts to permission-led access, the platform scales with your partner and 
merchant network.

Multi-Site Control
Multi-POS and multi-location support
Site-level permissions and group-level reporting
Centralised product, pricing and operational 
controls

Staff & Permissions
Staff accounts and portal accounts
Role-based access and permission management
Manager controls and POS sign-on

Partner Configuration
Partner branding and merchant branding controls
Feature plans and merchant management
Payment provider controls

Customer & Commerce
Promotions, routes and stop zones
Customer and consumer management
Voucher and loyalty controls



Run Trackory where the operation needs it.
Trackory is hardware-flexible. Where existing hardware is suitable, Trackory can support a low-friction migration. Where a 
refresh is needed, approved iMin and payment hardware can be deployed. The commercial message is simple: keep what 
works, bridge payments where required, and upgrade only when the existing estate blocks the merchant experience.

Audit hardware

Assess Android, iPad, PC, payment devices, printers, 
scanners, drawers and screens.

Reuse or bridge

Reuse compatible hardware and add approved 
payment terminal or SoftPOS route where 
possible.

Upgrade only when needed

Move to approved iMin devices when hardware is 
closed, too old or unsuitable.

Counter & Tablet 
POS
iMin Swan / Swan 2, 
Swift / Swift 2 Ultra, 
Android tablets

Handheld & 
Mobile
iMin handheld devices, 
PAX A920 Pro, mobile 
POS devices

Kitchen & 
Display
KDS screens, self-
service kiosks, 
customer-facing 
screens

Peripherals
Scanners, receipt 
printers, label printers, 
cash drawers



One platform. Every operation. Built to scale.
Trackory supports more than fixed-location retail and hospitality. It can support mobile teams, events, routes, wholesale, 
vending and high-volume venue operations — giving merchants and partners a flexible platform for EPOS, payments, stock, 
purchasing, staff controls, reporting, hardware and operational workflows. It is designed to reduce complexity, support 
multiple trading environments and give operators the visibility they need to grow with confidence.

Routes, Events & Mobile 
Operations
Live location tracking, route sales 
tracking, routes and stops, what3words 
support, mobile teams, mobile vendors, 
events, stadia, wholesale and 
distribution, vending and micro 
markets, picklists, base orders and stock 
movement.

Customer Engagement
Loyalty, vouchers, promotions, branded 
consumer app, web ordering, self-
service ordering and repeat purchase 
incentives — tools to increase repeat 
trade and deepen customer 
relationships.

7+
Capability Pillars

EPOS, payments, stock, staff, reporting, 
hardware and partner controls

10+
Vertical Markets

Hospitality, retail, venues, events, 
wholesale, vending and more

1
Connected Platform

One platform unifying every 
operational layer

Built for merchants. Ready for partners. Designed to scale. Book a demo, explore partner opportunities or 
deploy Trackory across your operation.

Book a Demo Explore Partner Opportunities Deploy EPOS


