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Trackory Hardware
Counter, tablet, handheld, kiosk and kitchen devices plus the peripherals to complete 

every setup. Built for operators, resellers and partners.

Trackory is more than EPOS. Choose the device that fits the way you serve.



Our Recommended Setups

Not sure where to start? These are our top picks one for every role in your operation. Every device runs the 

full Trackory platform.

Counter POS

★ OUR PICK

Swan 2 (Printer) 

15.6" Full HD, built-

in printer, NFC

Tablet POS

★ OUR PICK

Falcon 2 10.95" 

tablet, NFC, Wi-Fi 

or 4G

Handheld POS

★ OUR PICK

Lark 1 6.5", NFC, 

built-in scanner, 

4G

Self-serve 
Kiosk

★ OUR PICK

Heron 1 mini  15.6" 

countertop, NFC, 

printer

Kitchen Display

★ OUR PICK

Penguin 1  15.6" or 

21.5", PoE option

Receipt Printer

★ OUR PICK

HPRT POS80H 

80mm thermal

Barcode 
Scanner

★ OUR PICK

Tera 9700 

Cash Drawer

★ OUR PICK

Standard or 

compact

NFC models can be used as payment devices or for tap to pay, subject to provider and hardware 

approval.



Counter POS

Fast, reliable terminals built for the busiest service points. NFC on every printer model.

★ OUR PICK

Swan 2 (Printer)

15.6" Full HD touchscreen with built-in receipt 

printer. NFC standard on every printer model — 

the best balance of performance, features and 

value for most counter setups.

Configure your setup:

58mm or 80mm printer

Single screen, or add a 10.1" or 15.6" 

customer-facing display

Android 13, Wi-Fi 6, Bluetooth, GMS options 

available

Swan 2 (no printer)

The same Swan 2 platform, without the printer. 

NFC models available in single or dual-screen 

configurations. Value models without NFC also 

available.

Both models run the full Trackory platform.



Counter POS More Options

Need more power, a newer platform, or a specific configuration? These models extend the Swan range.

Swan 2 Pro

The premium Swan counter 

terminal. 15.6" Full HD, Android 

15, Wi-Fi 6, Bluetooth 5.4, Gigabit 

Ethernet. NFC on every model. 

Choose single screen, 10.1" or 

15.6" second screen, or with 

built-in 80mm printer. 

4GB+64GB or 8GB+128GB.

Swan 1 Pro

15.6" Full HD, Android 13, Wi-Fi 

6E, Gigabit Ethernet. Add a 10.1" 

customer display (NFC version 

available), remote display stand, 

adjustable screen connector, or 

screen base with cable.

Swan 3 

The latest generation Swan. 15.6" 

Full HD, Android 15. Add a 10.1" 

customer display with NFC, or a 

segment display. Swan 3 Pro 

features a higher-performance 

processor with NPU for faster 

operations.

Swan 3 Pro Dual Display

The premium Swan counter 

terminal. 15.6" Full HD and 10.1" 

second display , Android 15, Wi-Fi 

6, Bluetooth 5.4, Gigabit 

Ethernet. NFC on every model. 

Option to come with built-in 

80mm printer. 4GB+64GB or 

8GB+128GB.

Swan 2

15.6" Full HD, Android 13, Wi-Fi 

6E, Gigabit Ethernet. Add a 10.1" 

customer display (NFC version 

available), remote display stand, 

adjustable screen connector, or 

screen base with cable.

Falcon 1 Pro

Falcon 1 Pro is an all-in-one 

Android 15 tablet with 10.95" 

FHD display, built-in 80mm 

printer, WiFi 6, NFC SoftPOS, 

built for modern retail.



Tablet POS

Take service to the customer table-side, counter-side or on the move. Every Falcon 2 model includes NFC.

★ OUR PICK

Falcon 2

10.95" display (1920×1200), Android 13, NFC on 

every model. Wi-Fi models for counter use; 4G 

LTE models with fingerprint reader for mobile 

service. 4GB+64GB or 8GB+128GB.

Falcon 2 Max

12.6" display (2560×1600), 4G LTE, NFC, 

fingerprint reader, 10,000mAh battery. Built-in 

barcode scanner options available. More screen 

for larger menus and busier floors.

Falcon 2 Add-ons

Payment case

Add a payment-

ready case

Protective case

With hand strap 

and shoulder strap

Basic dock

Desk dock for 

counter use

80mm printer 
dock

Dock with receipt 

printer



Handheld POS & Scanner
Take orders, scan stock and accept payments anywhere on the floor, at the door, or on the road.

Lark 1

6.5" handheld, Android 13, 4G LTE, NFC, 5,000mAh battery. Built-in barcode scanner as standard. 

Fingerprint reader on higher-spec models. Built for queue-busting, food trucks, vans, route sales and events.

Add-ons

Single-slot 
charger

Multi-slot 
charger

Trigger handle Protective case

Hand strap



Self-Serve Kiosks

Shorten queues. Raise average order value. Free your team to focus on service.

★ OUR PICK

Heron 1 mini

15.6" Full HD, Android 15, NFC, built-in 80mm 

printer. Countertop, floor stand or VESA wall 

mount. Standard or retail edition with barcode 

scanner.

Heron 1

23.8" Full HD, Android 15, NFC, Wi-Fi 6, built-in 

80mm printer. Standard or retail edition with retail 

scanner and dual camera option.

Kiosk Add-ons

Floor stand

POS holder

Payment holder

Status light

VESA wall mount (Heron 1 mini)



Kitchen Display
Keep the kitchen and the pass in sync. Reduce errors, speed up service.

★ OUR PICK

Penguin 1 Series

Kitchen display screens in 21.5" and 15.6" sizes. Android 15, Wi-Fi 6, Bluetooth 5.4, with PoE option for 

clean cable management. Available in standard and PoE variants for both sizes. Availability on request — 

speak to the team.

Kitchen displays integrate directly with the Trackory platform for real-time order routing.



Printers, Scanners & Cash Drawers

Complete your setup with fully integrated peripherals — all supplied with your Trackory hardware order 

and ready to use out of the box.

Barcode Scanners 1D/2D

★ OUR PICK

Tera 9700

Omnidirectional desktop scanner. 

Hands-free scanning for busy 

counters.

HPRT N101

Handheld wired scanner. Fast, 

accurate and compact.

HPRT P200

Desktop presentation scanner 

with auto-sensing.

Cash Drawers                                                          Receipt Printer

★ OUR PICK

Standard Cash Drawer

Robust, lockable, connects via receipt printer. Also 

available: Compact cash drawer for tight counters, 

Flip-top cash drawer for high-volume 

environments.

★ OUR PICK

HPRT POS80H

80mm thermal receipt printer. Fast, reliable and 

widely compatible. Connect via USB, Ethernet 

(network cable) or Wi-Fi  flexible for any counter 

setup. Built-in printers also available on Swan 2 

(Printer), Swan 2 Pro (Printer) and Heron kiosks. 

Falcon 2 has an 80mm printer dock option.

All peripherals are tested and configured with the Trackory platform before dispatch. Printer 

connectivity: USB, Ethernet (network cable) or Wi-Fi depending on model.



Choosing Your Hardware

Match your operation to the right device. Every setup runs the full Trackory platform.

Busy counter or café

Swan 2 (Printer) ★ or Swan 2 Pro  NFC, 

built-in printer, Full HD touchscreen

Customer-facing second screen

Swan 2 printer dual-screen ★ , Swan 1 Pro or 

Swan 3  show prices, promotions and loyalty

Table-side or flexible service

Falcon 2 ★ or Falcon 2 Max  NFC, 4G, 

lightweight and durable

Food trucks, vans, routes and 
events

Lark 1 ★  4G, NFC, built-in scanner, all-day 

battery

Self-order and queue reduction

Heron 1 mini ★ or Heron 1  countertop or 

floor-standing kiosk

Kitchen and prep

Penguin 1 series ★  15.6" or 21.5", PoE option, 

availability on request

Hardware can be supplied, or existing compatible hardware assessed.



Ready to Build Your Setup?

Pricing is available on enquiry and tailored to your operation. Resellers and partners  ask about partner 

terms and volume pricing.

Book a demo. We'll map your operation and recommend the right hardware.

Website

www.trackory.ai

Phone

0161 327 1825

Address

Colony, 5 Piccadilly Place, 

Manchester M1 3BR

Book a Demo

Trackory is a product by AMI3GO Ltd (Company No. 12287759). All hardware subject to availability. Specifications subject to change 

without notice. NFC and tap to pay subject to provider and hardware approval.

https://trackory.ai/

