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Cookies Policy 

1. Introduction 
	This Cookies Policy (hereinafter – “Policy”) explains how cookies and similar technologies are used in connection with the website available at https://paycific.io/ (hereinafter – “Website”), and the activities of the legal entities providing services under the Paycific brand.
“Paycific” is a commercial brand under which over-the-counter virtual currency exchange services may be made available by separate legal entities operating in the United States and Canada.
The entities operating under the Paycific brand are:
1. Paycific Limited LLC, a company with its registered address at 1001 S Main Street, STE 500, Kalispell, MT 59901, USA, State Registration Number C1630247 and MSB Registration Number 31000336305263 (hereinafter – “Paycific US”); and
2. Frapex Inc., a company incorporated under the laws of Alberta, Canada under Company Registration Number 2027786017, having its registered address at 700-602 12 Ave SW, Calgary, Alberta, T2R 1J3, Canada and registered with the Financial Transactions and Reports Analysis Centre of Canada (hereinafter – “FINTRAC”) as a money services business under MSB Registration Number  N300001650 (hereinafter – “Paycific Canada”).
Paycific US and Paycific Canada are referred to individually as a “Service Provider” and collectively as the “Service Providers”.
References in this Policy to “We”, “Our” or “Us” mean the Service Providers, as applicable in the context of the operation of the Website.
This Policy applies to all individuals who access or use the Website (hereinafter – “User”, “Users”, “You” or “Your”) and explains what cookies and similar technologies are, which technologies are used on the Website, the purposes for which they are used and how You may manage them.
The Website currently uses only cookies and similar technologies that are necessary for the operation, security and basic functionality of the Website, as further described in this Policy.

2. What are Cookies?
	Cookies are small files containing a limited amount of data, which may include an anonymous unique identifier. Cookies are sent to Users’ browsers from a website and stored on Users’ computers’ hard drives.  Cookies may be classified as:
· Session cookies - temporary cookies that are deleted when You close Your browser.
· Persistent cookies - remain on Your device until they expire or are manually deleted.
· First-party cookies - set by the website You are visiting.
· Third-party cookies - set by external services or parties.

3. Types of Cookies 
The Website uses only strictly necessary cookies and similar technologies required for its security, operation and basic functionality. These cookies are essential for the proper functioning, security, and basic operation of the Website. They enable core features such as User authentication, session management, access to secure areas, and protection against fraudulent activity. Strictly necessary cookies are set automatically and do not require User consent, as without them the Website cannot function properly. Strictly necessary cookies used on the Website are not used for advertising, behavioural profiling or marketing purposes. Any information processed through such cookies is limited to what is reasonably necessary for the relevant security, technical or operational purpose.  
The Website does not use cookies for analytics, advertising, profiling or marketing purposes.

4. Cookies in Use
	The following types of cookies are used:
	Cookie (domain)
	What it means / purpose
	Expires

	_cfuvid
	Set by Cloudflare to distinguish individual users who share the same IP address, specifically for enforcing rate-limiting rules.
	Session



	The list can periodically be updated.

5. How We Use Cookies 
We use cookies and similar technologies only where necessary for the operation, security and basic functionality of the Website.
In particular, such technologies may be used to:
· enable core functionality of the Website;
· maintain Website and session security;
· distinguish Users for security and rate-limiting purposes;
· detect and prevent fraudulent, abusive, automated or malicious activity;
· support access-control and other security-related functionality; and
· maintain the stability and integrity of the Website and related infrastructure.
We do not use cookies for advertising, behavioural profiling or independent marketing purposes.
We do not intentionally store sensitive personal information, authentication credentials, private keys, seed phrases or similar highly sensitive information in cookies.

6. Third-Party Cookies
The Website may rely on third-party infrastructure or service providers that use cookies or similar technologies where necessary to provide security, network, hosting or other technical functionality.
For example, the Website currently uses Cloudflare infrastructure, which may place strictly necessary cookies for security, traffic management and rate-limiting purposes.
Where a third-party provider uses cookies or similar technologies in connection with the Website, such technologies may also be subject to that provider’s own privacy, cookie or security practices.
The Service Providers do not control the independent processing activities of third-party providers acting for their own purposes, except to the extent responsibility arises under applicable law or contractual arrangements.
We encourage You to review the relevant privacy or cookie notices of third-party providers where appropriate.

7. Managing Cookies
The Website currently uses only strictly necessary cookies and similar technologies required for the operation, security and basic functionality of the Website.
Where permitted by applicable law, strictly necessary cookies may be placed or used without Your consent because they are required to provide essential Website functionality, maintain security, prevent fraud or abuse, manage traffic and support other necessary technical operations.
If a cookie banner or similar notice is displayed when You first access the Website, it may provide information about the cookies or similar technologies used on the Website. The display of such a notice does not mean that consent is required for strictly necessary cookies where applicable law permits their use without consent.
You may manage, block or delete cookies through Your browser settings. Most web browsers allow Users to control cookies by accepting, refusing or deleting them through the browser’s privacy, preferences or settings menu.
Please note that disabling or blocking strictly necessary cookies may affect the availability, functionality, performance or security of the Website and may result in certain features not operating properly.
If the Website introduces analytics, advertising, profiling, marketing or other non-essential cookies or similar technologies in the future, such technologies will be subject to any notice, consent or preference-management requirements applicable under relevant law and will not be activated before obtaining consent where such consent is required.
For instructions on how to manage cookies, You may consult Your browser’s help documentation, including:
· Google Chrome;
· Microsoft Edge;
· Mozilla Firefox;
· Opera;
· Safari;

8. Updates to This Policy
We may update or amend this Policy from time to time to reflect changes in applicable law, regulatory guidance, the operation of the Website, technologies used, third-party service providers, or Our privacy and business practices.
The updated version of this Policy will be made available on the Website and will indicate the date on which it was last updated.
Where required by applicable law, We may provide additional notice of material changes or obtain consent before introducing or using cookies or similar technologies that require consent.
We encourage You to review this Policy periodically to remain informed about the cookies and similar technologies used on the Website.

9. Contacts
	Questions, notices, requests and other communications relating to this Policy or the use of cookies and similar technologies on the Website may be directed to the relevant Service Provider using the contact details below.

· [bookmark: _ykyrpr8nhos]Paycific US
Company name: Paycific Limited LLC
	Registered address: 1001 S Main Street, STE 500, Kalispell, MT 59901, USA
	FinCEN MSB Registration Number: 31000336305263
	Website: https://paycific.io/
	Email: support@paycific.io 
[bookmark: _nqm2kelaf0gj]
· [bookmark: _xsrn9238ix5a]Paycific Canada
Company name: Frapex Inc.
	Registered address: 700-602 12 Ave SW, Calgary, Alberta, T2R 1J3, Canada
	FINTRAC MSB Registration Number: N300001650
	Website: https://paycific.io/
	Email: officialfrapexinc@gmail.com 

Where a communication is submitted through a common Paycific communication channel and the relevant Service Provider is not immediately identifiable, the communication may be routed internally to Paycific US or Paycific Canada, as appropriate.
The Service Providers may update their contact details from time to time by publishing updated information on the Website or through other appropriate communication channels.

