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Welcome! 

  

 
 
 

 
We are delighted to welcome you to the Villa Rossa, our family home on the shores of 

Lac du Bourget and one of Aix-les-Bains’ architectural gems. We hope you enjoy your 

stay in this magical place. Just a stone's throw from the lake and its attractions or by our 

swimming pool in a green setting, take in a breath of fresh air and enjoy the 

surrounding mountains to inspire you or let off steam. 

With this Guest Book, we hope to answer any question you may have. If you have any 

others, just send us a message: contact@villa-rossa.fr . 

Please don’t hesitate to sign the Guest Book in the kitchen and share your experience 

with us. 

Carys and Jérôme 

mailto:contact@villa-rossa.fr
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A bit of history 

 
Villa Rossa is one of Aix les Bains’ listed villas. A mythical place that attracts the 

curiosity of locals and visitors who come to stroll along the lakeside. 

You have the privilege of passing through the original gates, putting down your bags 

and discovering its majestic staircase, secret rooms and maze of bedrooms, as well 

as its verdant setting complete with impressive swimming corridor, tucked away on 

the other side of its hedge of flowers. 

 Step inside this house that has served as a happy family home, filled with laughter, 

bustle and activity, and which has been lovingly renovated by us over the years. 

More than a holiday, you’ll experience our dream of lakeside living and leave, we 

hope, with the shared conviction that this is the most wonderful house in the most 

desirable location in Aix les Bains. 

 

Our history 

  
Languages spoken: French, English, Welsh, German,  Spanish, Italian 

Our profession: Company directors 

 
Our passions: Travel and sport 

 
“We're a Franco-Welsh couple who hope to use our experience of travel and the 

sporting world to create an unforgettable holiday for you.” 

 

Contact 

 
Jérôme: +33 (0)7 45 01 31 51  
Carys: +33 (0)6 64 72 70 38  

Email: aixlesbains@villa-rossa.f
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1. Villa life 

1.1. Arrivals 

In the house you will find the remote control to open the gate, which you can use 

during your stay. Don't forget to leave it in the box in kitchen when you leave. 

 

1.2. Departures/Inventory 

We ask you to vacate the property before 11am.  

➢ Please remember to lock the front door using the keypad (lift the door handle 

fully and press on the padlock logo.. all the lights should be green)  

➢ Don't forget to leave the keys/remote controls, etc. in the box provided. 

➢ A member of our team can be present to ensure that your departure goes 

smoothly (check for presence of gate and swimming pool remote control, state 

of accommodation) to avoid any subsequent inconvenience and for everyone's 

peace of mind. 

Oh, and before you head off, don't forget to tell us how wonderful your stay was in our 

guest book and/or on the website! 

 

1.3. House rules 

You'll be staying in a happy family home, so please treat it with respect. 

Autonomous arrival with connected lock or personalised welcome (as you prefer)  

from 4 pm. Departure before 11 pm. 

During your stay 

o 15 guests maximum (including children and babies) 

o Maximum of 2 pets allowed (ground floor only, not in the bedrooms, see under 
“Pets”) 

o No parties 

o The entire house is non-smoking 

Before you leave 

o Collect dirty towels (baskets available in bathrooms). 

o Take out the bin bags/recycling bin (collective bins on the other side of 
the street). 

o Empty the dishwasher, put dishes away, clean the coffee make, empty 

the fridge. 

o Close all windows tightly and lock the doors. 
o Turn off the lights, radiators and towel rails. 

o Clean the barbecue. 

o Close the pool cover. 
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o Close the electric gates and pull the manual gates shut. 

 

We get on very well with our neighbours, who are very friendly. To make sure that we 

stay on good terms, we ask you to respect their peace and quiet. So, between 11 pm 

(the time when the summer events at the Grand Port finish) and 8 am, "the sound of 

silence" should be top of your playlist! 

Please consider your noise levels at all times.      

 

1.4. Bedrooms 

1 - Corsuet 

The 27 m² "Corsuet" bedroom has a private balcony overlooking the pool and the 

Corsuet hills. This comfortable room has a queen-size bed (160 cm), a single bed and 

a TV. 

2 - Aix 

On the city side, the “Aix” bedroom is 16 m2 and can accommodate 2 people with its 

180 cm king-size bed, which can also be divided into 2 separate 90 cm beds. 

3 - Chambéry 

With its small balcony overlooking the street and its 14 m², the "Chambéry" bedroom, 

with its 140 cm bed, is right at the heart of the action. 

4 - Port 

This 11 m² room is perfect for keeping an eye on activities in the main port. Two 90 

cm beds and desk area. 

5 - Mémard 

The 14 m² "Memard" bedroom with its 140 cm bed is a cosy cocoon in the heart of the 

house. 

6 - Lac 

The height of elegance, make yourself comfortable in the 13 m² "Lac" bedroom. A 

blend of tradition and modernity with a 180 cm king-size bed that can be divided into 

two single 90 cm beds. 

7 - Dent du Chat 

Dive into the big blue in the "Dent du Chat" bedroom with its single bed (90 cm) and 

pull-out bed. 11 m² on the second floor. 

8 - Revard 

Admire the Revard mountain range every morning from this bedroom with its warm 

green tones. A large 160 cm bed in a cosy 11 m² room. 
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1.5. Heating 

The house has an individual gas heating system. We control the boiler remotely to 

ensure that you enjoy your stay in comfortable, environmentally friendly conditions. 

For economic and ecological reasons, we ask you to use heating responsibly and 

sensibly, in particular by switching off the towel rails after use. 

If you wish to change the settings, please contact us. The temperature is set to 20°C. 

It is strictly forbidden to change the settings yourself or to tamper with the boiler. 

For obvious safety reasons, the fireplaces are not in use and any infringement of this 

rule will have consequences. 

 

1.6. Activities 

A whole array of activities can be found just a stone's throw from the villa or in the 

surrounding area. Immerse yourself in the Aix-les-Bains way of life, with its water- 

based leisure activities, cultural discoveries and range of outdoor sports. Take a look 

at the brochures provided in the lounge. You'll be spoilt for choice: golf/cross-country 

skiing/sailing/tennis/swimming/wine tasting. 

o Mémard beach (200 m away): restaurants, water sports and outdoor 
activities, excursions on Lac du Bourget... 

o Aix-les-Bains tennis club: 19 courts, 11 clay courts including 2 indoor courts 

o Aix-les-Bains international golf course: 18 holes, 5,519 metres long, par 
70 over 45 hectares. Practice open to all. 

 
o Aix-les-Bains Olympic swimming pool (by the lake): 25 m pool, learning 

pool and paddling pool inside. Outside: 50 m pool, snack bar, slides, 
trampolines, beach and mini-golf. Several activities are on offer: swimming 
lessons, aquagym, water garden, baby swimming times. 
 

o Paths around Lac du Bourget for walkers, cyclists and skaters. Bike hire is 
available at the Grand Port, 200 metres away. 
 

o Savoie Grand Revard Nordic and Alpine ski area, La Féclaz, Saint- François-
de-Sales: 25 minutes away for Nordic skiing, Alpine skiing, snowshoeing, paragliding, 
sledging, mountain biking... 

o Relaxation and wellbeing at the Thermes Chevalley in Aix-les-Bains: 

indoor thermal pool, outdoor pool with heated thermal water, relaxation circuit 

in the pools with jet beds and seats, whirlpool baths, counter-current swimming 

corridor, multi-jets, goosenecks, steam rooms, saunas, solarium, gym relaxation 

room. 

o Several of the town's hotels also offer premium spas: Marina Adelphia, 
Golden Tulip, Domaine de Marlioz. 
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o Nearby towns: Aix-les-Bains as well as Chambéry and Annecy less than 35 
minutes away, Chamonix, Geneva and Lyon around 1 hour. Turin around 2 
hours away. 

 
o There are a number of hiking trails starting from the Villa Rossa, where you 

can enjoy the local flora and fauna, as well as the architectural heritage. 
 

o Water sports enthusiasts will be in their element here, with boat 
hire, kayaking, kitesurfing, water-skiing and sailing. 

 

 

1.7. Cleaning 

The package includes cleaning at the end of your stay. However, we reserve the right 

to ask for a cleaning supplement depending on the state of the villa on your departure 

(after an inspection and discussion with the guest). 

Hoovers and cleaning supplies are available in the utility room on the ground floor, the 

bathroom/laundry room on the first floor and the bathroom on the second floor to 

clean up any mishaps during your stay. 

 

1.8. Instructions for use 

The operating instructions for the various appliances can be found in the bottom left- 

hand drawer next to the dishwasher in the back kitchen. 

 

1.9. Check-in/Check-out times 

Check-in is from 4 pm and check-out until 11 am. Arrivals and departures take place 
independently thanks to the smart door lock. 

 

1.10. Towels 

Towels are provided. Please use them indoors only and not as beach towels, which are 

not provided. 

If you need more towels, please send us a message and the concierge will make the 

necessary arrangements. 

1.11. Bed linen 

Beds are made for your arrival. Leave the sheets on the beds on departure. 

 

1.12. Consumables 

Shower gel and shampoo are provided in all three bathrooms. 

 

1.13. Hair Dryers 

A hair dryer is available in each of the 3 bathrooms. 
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1.14. Breakfast 

This is your home for the duration of your stay. But for a taste of hotel life, our 

concierge will be delighted to organise breakfast delivery for you! Rate: around €15 per person. 

 

2. Amenities and equipment 

2.1. Wi-Fi 

You have access to a high-performance Wi-Fi network. The box is located in the living 

room on the shelves to your right as you enter. 

Network name: Bbox-724886B1 

Password: TNYzA91k7XAaKJq3F 
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2.2. Televisions 

You have 3 televisions at your disposal (living room, games room and "Corsuet" 

bedroom). 

 

2.3. Outdoor equipment 

The following facilities are available in summer: 

 
o Terrace with tables and chairs 

o Barbecue 

o Garden with swimming pool (see “Swimming pool”) 

o Fins, goggles, swimming masks 

o Ski/bike room 

o Boules  

o Volley ball/badminton net 

 

2.4. Indoor equipment 

For a complete list of interior equipment, please refer to the list used for the inventory 

of fixtures and fittings. 

 

2.5. Bike/Ski/Golf room 

A bike/ski/golf room is located on the ground floor, with separate access to avoid 

having to bring everything through the house. Thanks to its location within the house, 

you'll sleep peacefully knowing that your belongings are safe and sound. 

 

2.6. Barbecue 

Summer wouldn’t be the same without it, which is why a barbecue awaits you for your 

planchas and grills. An extra bottle of gas is available in the garden shed adjoining the 

house in case you run out of gas between your merguez sausages and prime rib... or 

halloumi and grilled peppers for our vegetarian friends! 

Please remember to clean the barbecue after use out of respect for the following guests 

and our cleaning team. Barbecue cooking and cleaning utensils are at your disposal. 

 

2.7. Swimming pool and rules 

Our swimming corridor is our pride and joy. Its 15 metres make for a real swimming 

experience. The swimming pool is heated between April and October but can be used 

throughout the year (please let us know in advance so that we can get it ready for you). 
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But be warned: the pool is only 1.5 metres deep. No diving or dangerous games are 
allowed. 

The pool is regulated remotely by us. In the event of a problem, we can send our 

swimming pool technician on site. Don't hesitate to let us know if you have any 

technical problems. 

A pool skimmer is available in the shed adjoining the house for daily maintenance. 

 
SWIMMING POOL RULES 

The Villa Rossa swimming pool is equipped with a roller shutter that complies with 

standard NF P90-308, designed to enhance safety. However, this does not mean that 

you should not be constantly vigilant, especially in the presence of children. 

Please observe the following rules: 

o Always close the cover after swimming. 
o Never leave children unsupervised near the pool. Children should always swim 

under the supervision of a responsible adult. 
o It is forbidden to walk, jump or sit on the cover, whether it is open or closed. 

o It is also forbidden to run around the swimming pool and to dive into the pool, 
as it is shallow and has no deep end. 

o Finally, using the pool under the effect of alcohol or drugs is clearly highly 
inadvisable. 

 

 
In the event of an accident resulting from failure to comply with these 

instructions, the owner or manager of Villa Rossa cannot be held 

responsible. 

 
Thank you for your understanding and enjoy your stay in complete safety! 

 

2.8. Pool cover/Gate remote control 

The pool cover can be opened and closed using the key or the box that are left in the 

kitchen on your arrival. Please always put the key and remote control back where you 

found them. Instructions are posted on the back of the remote control. 

To close the cover, you need to turn the key and hold it down or, if you're using the box, 

hold down the last button in the sequence. This is a safety mechanism to ensure that no-

one is left "forgotten" under the cover! 

A remote control for the gate is waiting for you in the box in the kitchen. At the end of 

your stay, please return it to the same place for our next guests. 

 
2.9. Iron/Ironing board 
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You're on holiday but, if you want to take the creases out of your travel clothes or 

smarten up your work clothes, an ironing board and iron are waiting for you in the 

bathroom/laundry room on the 1st floor. 

2.10. Washing machine/Dryer 

A washing machine and tumble dryer are available in the bathroom/utility room on the 

first floor. 

 

2.11. Tesla charging 

There is a Tesla charging point on the property. Use is subject to a charge in agreement 

with the owner before arrival. 

 

3. Nearby 

3.1. Shops and services 

The nearest grocery shop (a SPAR) is 850 metres towards the town and a Carrefour 

Market is 1.5 km away in the town centre. The Grand Port pharmacy is 500 metres 

away. An ATM is located at the Grand Port Tourist Office, 250 metres away. We 

recommend the Potes & Pâtons bakery on Avenue du Grand Port (1.5 km) and the 

Fournil de la Grotte des Fées (1.4 km via the Jardin Vagabond and cycle path). 

 

3.2. Markets 

o In Aix-les-Bains every Wednesday and Saturday morning from 6am to 1pm 
on Place Clémenceau. 

o In Chambéry every Tuesday morning from 7 a.m. to 12 p.m. and Saturday 
morning from 6 a.m. to 1.30 p.m. 

 

3.3. Restaurants 

Our fully-equipped kitchen is ideal to prepare an al fresco summer lunch on the terrace 

or dinner around the long table. Don't feel like cooking? No problem, because the port's 

restaurants will be delighted to welcome you... or follow our recommendations, 

depending on your budget and your tastes:  

 

Good value for money (for the region     : 

 
o L’Épicerie Chez Jib in Bourdeau (ww.epicerie-chezjib.com) 
o Le Patio du Lac 10 minutes’ walk away (https://www.lepatiodulac.fr/) 
o Pinson in Chambéry (www.restaurant-pinson.fr) A personal favourite 
 but remember to book! 
o Great find alert! Château de la Mar in Jongieux for wine tasting and great 

food at the 1625 La Table!  
 

https://epicerie-chezjib.com/
https://www.lepatiodulac.fr/
https://restaurant-pinson.fr/
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Gastronomic: 

o Atmosphères (https://www.atmospheres-hotel.com/fr/) 
o Lamartine (https://www.lamartine-marin.com/fr/) 

o Les Morainières (https://www.les-morainieres.com/fr/ 

 

Mountain : 
 

o Le Chalet du Loup (https://www.lechaletduloup.com/) 
o Chalet du Sire (https://www.chaletdusire.fr/) 

o Belvédère de la Chambotte (https://belvedere-la-chambotte.com/) 

 Down with the locals: 

o La Guinguette du pont rouge (https://guinguettepontrouge.com/) 

International: 

o IBOL: Chinese (https://www.ibolaix.com/) 
o Rice to meet you: Korean 

Further afield but a memorable experience in Les Menuires: 

o Chez Pépé Nicolas (https://www.chezpepenicolas.com/) 

 

3.4. Entertainment nearby 

We're not exaggerating when we claim that the Villa is the place to be in Aix les Bains. 

Nearby, you have cinemas (Toiles du Lac and Victoria), a bowling alley, an escape 

game, the Aqualis discovery centre on foot, the famous Casino and its theatre, the 

Marlioz racecourse... and if axe-throwing is your cup of tea, it's forbidden on the 

property but permitted in Voglans at Lumber Jacks! 

 

3.5. Thermal baths and spas 

Aix is a renowned spa resort. Make the most of it! As well as the Chevalley thermal 

baths, which offer cures, many hotels offer relaxing spas and rejuvenating treatments! 

The Hôtel Adelphia Marina is a 5-minute walk away, but others such as the Bains 

du Lac at the Domaine Marlioz and La Parenthèse at the Golden Tulip hotel offer 

spa experiences to recharge your batteries. 

 
3.6. Tourism 

Whether you're here for business or pleasure, there are plenty of tourist attractions to 

help you get to know the region better. 

Useful links: 

o Office du Tourisme d'Aix-les-Bains 

https://www.atmospheres-hotel.com/fr/
https://www.lamartine-marin.com/fr/
https://www.les-morainieres.com/fr/
https://www.lechaletduloup.com/
https://www.chaletdusire.fr/
https://belvedere-la-chambotte.com/
https://guinguettepontrouge.com/
https://www.ibolaix.com/
https://www.chezpepenicolas.com/
https://www.aixlesbains-rivieradesalpes.com/
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o Le lac du Bourget 

o L'abbaye d'Hautecombe 

o Parc naturel des Bauges 

o Tourisme Grand Lac 

o Savoie Museum in Chambéry 

o Lake boat company 

o Faure Museum, Casino Grand Cercle, Aqualis 

o The lakeside towns of Conjux and Chatillon 
 

 

4. Sports and leisure activities 

4.1. Sports equipment 

As a holiday home worthy of the name, a selection of sports facilities can be found at 

the accommodation to enhance your stay: 

o Bikes for short outings or just to pop out to get bread 
o Sledges 
o Petanque, volleyball and badminton equipment 
o Fins, goggles 

If you use this equipment, do so with care and put it away before you leave. 

 

4.2. Fondue/Raclette 

Live like Savoyards... Two fondue sets and two raclette grills are available in the kitchen 

for you to enjoy our scrumptious Savoie cheeses without moderation. We highly 

recommend: 

o La Maison Delplanque for ready-made platters (order via their website: 

https://www.fromagerie-delplanque.com/click-collect). 

o La Casa del Gusto for raclettes that smack of dolce vita and for a taste of 

nearby Italy. 
 
4.3. Games room 

There is a games/TV room in the attic. We recently brought down the table football to the 

ground floor by popular demand! The access stairs are a little steep, so we advise you to 

supervise young children going up and down them. 

 

4.4. Massage/Wellness 

Treat yourself to some hard-earned pampering. A spa with treatments can be found at 

the Adelphia hotel, just a 5-minute walk away. For an even more personalised 

https://www.aixlesbains.fr/Tourisme-Loisirs/Ville-d-eau/Lac-du-Bourget
https://www.chemin-neuf.fr/fr/pres-de-chez-toi/abbayes/abbaye-d-hautecombe
http://www.parcdesbauges.com/fr/
http://www.grand-lac.fr/tourisme/
https://www.fromagerie-delplanque.com/click-collect
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experience, don't hesitate to call on our experienced masseuse, who will come on site 

for a moment of relaxation in the garden or in the house. 

Massages – La santé au naturel – Magali Degardin: 07 65 23 81 03 

/ naturo.lsan@gmail.com 

 
5. Families and children 

5.1. Baby-sitter 

Holidays are all about spending time with the children, but children don’t always mean 

relaxing holidays. We can share with you the contact details of babysitters in the area 

so that you can go out to restaurants, the cinema or the theatre. 

 

5.2. Childcare equipment 

A highchair and two cots are provided. Don't forget to ask us for the necessary bed linen 

before you arrive if you need it. 

 

6. Animals 

6.1. Pets 

We accept pets because we know that travelling with them has its share of joys and 

constraints. We also love children and have four of our own. To ensure that everyone 

gets on well together, dogs are not allowed on the lawn, but the lakeside, the ‘Jardin 

Vagabond’ behind the house and the nearby Corsuet forest are perfect places for them 

to go for a walk. 

For obvious reasons of hygiene, pets are only allowed on the ground floor of the villa 

and must not be allowed on the sofas. We apply these rules to our own four-legged 

friends. Bowls for their meals and water are provided in the entrance area near the 

radiator. 

Out of respect for other guests and our cleaning team, please remember to pick up and 

dispose of dog poop in the bins on the other side of the road. You'll also find dog poop 

bags on the shelf in the entrance in case you forget yours. 

 

6.2. Pet sitter 

If you need someone to look after your pets occasionally during your stay to be able to 

go out and enjoy certain activities, don't hesitate to find a pet-sitter on one of the 

websites that offer this service (animaute). The villa is not a kennel and pets must not 

be left alone in the house in the absence of their owners. 

o Entre deux mains et quatre pattes: 06.52.00.43.85 

(jourjon.marion@gmail.com) 

mailto:naturo.lsan@gmail.com
mailto:jourjon.marion@gmail.com
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o Blue & Co: 06.48.65.37.50 (blueandco73@gmail.com) 

o Yuks Sitting: 07.83.89.36.36 (paolisalomevictoria@gmail.com) 

 
7. Transportation 

7.1. Airports 

You are 15 minutes from the small airport at Chambéry and 1 hour from Lyon or 

Geneva airports. 

 

7.2. Train station 

The station is 2.8 km away, so 30 minutes on foot or 15 minutes by bus (the stops are 

located at Grand Port or Avenue du Grand Port, 250/100 m away). 

Aix-les-Bains station is served by the TGV high-speed train, which takes you to Paris 

in 3 hours.. 

 

7.3. Taxis 

o Allo Aix les Bains Taxis: 04.79.35.00.10 

o Taxi MCD’Aix: 06.14.80.72.78 

o Franck Henriot: 06.07.49.02.90 

o Taxi CVL: 06.70.09.04.70 

 

7.4. Cars 

Secure parking for 5 cars is available alongside the house (left-hand driveway and right-

hand driveway). For other cars, spaces are often available on Boulevard Garibaldi. The 

Grand Port car park 100 metres away is free outside the peak summer months. 

 

7.5. Bikes 

Bikes can be hired at Le Grand Port for a day or a week. If you are hiring for several 

days, you can store them either in the house in the storage room on the ground floor or 

in the adjoining outdoor cabin. 

Two bicycles are available if you just need to get some bread from the bakery or go for 

a short ride. Never leave a bike unattended. Thieves are never on holiday. There is a 

bike lock available. Don't hesitate to use it! There is also a bicycle pump on the 

premises. 

 

7.6. Public transport 

There are two bus stops within two minutes of the house, at the Grand Port and on 

Avenue du Grand Port on the left as you leave the house (at the crossroads). Line 1 and 

mailto:blueandco73@gmail.com
mailto:paolisalomevictoria@gmail.com


[Tapez ici] 
 

18 
 

line 11 give you total freedom to explore the pretty town of Aix les Bains and its 

surrounding area, as the line goes as far as Bourget du Lac. 

https://www.ondeagrandlac.fr/itineraires/horaires-des-lignes 

 
8. Health, safety and emergencies 

8.1. Alarm/Safety devices 

The house is equipped with a carbon monoxide and smoke detector. 

The house is also equipped with a state-of-the-art security device linked to the smart 

lock. Don't panic, Big Brother isn't watching you because we'll never be able to 

photograph you because these devices are equipped with a cover that protects your 

privacy at all times. For the motion detectors to work, simply remove the cover. 

You benefit from these systems for your own safety. The door contact detectors will 

protect you and your possessions in the event of an intruder, and the connected smoke 

detector alerts us in the event of a fire. Guaranteed peace of mind all round. 

 

 

8.2. How to use the alarm 

For security purposes, the house is equipped with a Verisure alarm and a smart lock. 

When you arrive: 

o Go to the back of the house, where there are two glass doors. 
o Go to the door on the right. 
o To the right of this door is a black keypad. 

o Press the disable button. 

o Enter the access code you received in your welcome message. (For 
even numbers, press twice quickly). 

o Wait a few seconds: the door will unlock automatically in two stages. 
 

 
During your stay: 

o To your left as you enter, a white keypad allows you to manage the 

alarm. 

o The alarm can remain disabled when you are inside. 

o To activate the partial alarm, press the partial alarm button. 
o If you leave the house, activate the full alarm by pressing the button and leave the 

premises within 30 seconds. 
 

When you leave: 

On the external keypad, activate the alarm: 

o Press the button 

https://www.ondeagrandlac.fr/itineraires/horaires-des-lignes
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o Enter your code 
o The door locks automatically after activation. 
o To simply lock the door without activating the alarm: press this button without 

entering a code. 

 
In the event of a problem: 

If the alarm is triggered, the Verisure centre will contact us immediately via the voice 

unit, so, if you have triggered it by mistake, please send us a text message to warn us 

straight away. 

If you have any questions or concerns, contact us via the Airbnb messaging system or 

by phone. 

 

 
Recommendations: 

o Never share your code. 

o Never dismantle or tamper with any Verisure equipment. 

o If in doubt, contact us immediately. 

 
8.3. Oops, a slight problem ! 

If you have a maintenance problem during your stay, don't hesitate to contact us to sort 

it out. We have someone who can help with minor problems (plumbing, locksmiths, 

etc.). 

In the event of a more serious problem, the numbers of the police and information on 

duty pharmacies can be found in the 'Emergencies' section. 

In the event of a power cut during your stay, the electric cabinet is located in the storage 

room on the ground floor, on your left as you enter. 

 

8.4. Emergencies 

The emergency numbers are: 

o Fire brigade: 18 
o Police: 17 
o Emergency services: 15 
o European emergency number: 112 

For a technical emergency, don't hesitate to contact us and we'll do what's necessary. 

We work with several service providers who can respond if necessary. 

A pharmacy, La Pharmacie du Port, is a 5-minute walk away. For on-call 

pharmacies: https://cptsgrandaixlesbains.site-sante.fr/actualites/1022 

The Aix-les-Bains Hospital Emergency Department is a 5-minute drive away, 

and a 20-minute walk along Avenue du Grand Port. 

Contact details: 

https://cptsgrandaixlesbains.site-sante.fr/actualites/1022


[Tapez ici] 
 

20 
 

o Switchboard: 04 79 88 61 11. 

o Address: Maison médicale de de garde 49, avenue du Grand-Port 73100, 
Aix- les-Bains. 

Opening hours: 8 p.m. to midnight Monday to Friday, 8 a.m. to 12 p.m. and 8 p.m. to 
midnight on Saturdays, 8 a.m. to 12 p.m., 2 p.m. to 6 p.m. and 8 p.m. to midnight on 

Sundays and public holidays. 

9. Other services 

9.1. Services 

The holiday vibe rules all year round at this Grand Port villa. To enhance your stay and 

enjoy a tailor-made Resort experience, you can contact the following service providers: 

o Massages: La santé au naturel – Magali Degardin 07 65 23 81 03 

- naturo.lsan@gmail.com 

o Paddle: www.takamaka.fr 

o Water skiing: http://www.facebook.com/p/AixNRide- 

100063697294440/?locale=fr_FR 

o Kite surfing: http://www.facebook.com/kcb73/?locale=fr_FR 

o Fishing: www. bugeysavoiepeche.com 

o Sleigh rides: www. mikia.org/ 

o Wine tasting: https://www.naturedevin.com/ateliers-de-degustation-de- 

vins-bio-en-savoie/ 

o Golf lessons: Michel Sandrini - https://www.sandrinigolf.com/ 

o Motorbike hire: https://thefrenchride.com/fr/ 

o https://www.takamaka.fr/fr/ 

o Grocery delivery: https://livraison.courses/livraison-courses-aix-les- 

bains-73100 

o Order cheese/charcuterie/fondue/raclette: Delplanque 

https://www.fromagerie-delplanque.com/ 

o Pet sitting: www.animaute.fr/garde-animaux-aix-les-bains-73100 

o Translation/Interpreting EN-FR-DE-ES : Carys Evans - 

carysevanstranslation@gmail.com 

o Caterer: Thizy - www.herve-thizy-traiteur.fr/ 

o Transfers: https://ts-taxi-aixlesbains.fr/ 

 
9.2. Waste/Sorting 

mailto:naturo.lsan@gmail.com
http://www.takamaka.fr/
http://www.facebook.com/p/AixNRide-100063697294440/?locale=fr_FR
http://www.facebook.com/p/AixNRide-100063697294440/?locale=fr_FR
http://www.facebook.com/kcb73/?locale=fr_FR
https://www.bugeysavoiepeche.com/
https://mikia.org/
https://www.naturedevin.com/ateliers-de-degustation-de-vins-bio-en-savoie/
https://www.naturedevin.com/ateliers-de-degustation-de-vins-bio-en-savoie/
https://www.sandrinigolf.com/
https://thefrenchride.com/fr/
https://www.takamaka.fr/fr/
https://livraison.courses/livraison-courses-aix-les-bains-73100
https://livraison.courses/livraison-courses-aix-les-bains-73100
https://www.fromagerie-delplanque.com/
http://www.animaute.fr/garde-animaux-aix-les-bains-73100
mailto:carysevanstranslation@gmail.com
http://www.herve-thizy-traiteur.fr/
https://ts-taxi-aixlesbains.fr/


[Tapez ici] 
 

21 
 

The waste bins (household waste/paper/glass) are located opposite the villa. During 

the holidays, we still need to protect the planet, so we would be very grateful if you 

could sort your rubbish using the bins provided. 

 
9.3. Adapters 

Do you have British equipment? We'll be happy to lend you our adapters, which can be 

found on the shelf of the square table in the lounge. Please note: Don't take them with 

you and please put them back where you found them at the end of your stay so that the 

next guests can use them. 

 

9.4. Translation 

If, during your stay, you require written or spoken translation services, don't hesitate 

to contact your multilingual host. I am in fact a professional translator and can 

translate your texts from French, German and Spanish into English and offer you my 

interpreting services. For other languages, don't hesitate to ask me and I can also find 

a colleague to solve all your communication problems. 

 

9.5. Caterer 

We're all master chefs at heart, but you may not want to slave away in the kitchen 

during the holidays. If you want to continue to enjoy the enchanting setting of the 

house, its terrace and swimming pool, don't hesitate to contact our fondue and raclette 

specialist, Maison Delplanque for a casual dinner, or our caterer, Monsieur Thizy, who 

can even put a waiter at your disposal for a truly VIP service. 
 

 

 
Have a wonderful stay at the Villa Rossa! 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  


	A bit of history
	Our history
	Contact
	Jérôme: +33 (0)7 45 01 31 51
	Carys: +33 (0)6 64 72 70 38
	Email: aixlesbains@villa-rossa.f
	1.1. Arrivals
	1.2. Departures/Inventory
	1.3. House rules
	1.4. Bedrooms
	1 - Corsuet
	2 - Aix
	3 - Chambéry
	4 - Port
	5 - Mémard
	6 - Lac
	7 - Dent du Chat
	8 - Revard

	1.5. Heating
	1.6. Activities
	1.7. Cleaning
	1.8. Instructions for use
	1.9. Check-in/Check-out times
	1.10. Towels
	1.11. Bed linen
	1.12. Consumables
	1.13. Hair Dryers
	1.14. Breakfast

	2. Amenities and equipment
	2.1. Wi-Fi
	2.2. Televisions
	2.3. Outdoor equipment
	2.4. Indoor equipment
	2.5. Bike/Ski/Golf room
	2.6. Barbecue
	2.7. Swimming pool and rules
	Please observe the following rules:

	2.8. Pool cover/Gate remote control
	2.9. Iron/Ironing board
	2.10. Washing machine/Dryer
	2.11. Tesla charging

	3. Nearby
	3.1. Shops and services
	3.2. Markets
	3.3. Restaurants
	3.4. Entertainment nearby
	3.5. Thermal baths and spas
	3.6. Tourism

	4. Sports and leisure activities
	4.1. Sports equipment
	4.2. Fondue/Raclette
	4.3. Games room
	4.4. Massage/Wellness

	5. Families and children
	5.1. Baby-sitter
	5.2. Childcare equipment

	6. Animals
	6.1. Pets
	6.2. Pet sitter

	7. Transportation
	7.1. Airports
	7.2. Train station
	7.3. Taxis
	7.4. Cars
	7.5. Bikes
	7.6. Public transport

	8. Health, safety and emergencies
	8.1. Alarm/Safety devices
	8.2. How to use the alarm
	8.3. Oops, a slight problem !
	8.4. Emergencies
	o Emergency services: 15


	9. Other services
	9.1. Services
	9.2. Waste/Sorting
	9.3. Adapters
	9.4. Translation
	9.5. Caterer
	Have a wonderful stay at the Villa Rossa!



