
BUS SHELTERS
Shelters that earn their place on the street.
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B A C K G R O U N D

WHO WE ARE
NZ Shelters designs, manufactures and installs aluminium bus shelters for councils and
transport operators throughout New Zealand, from standard stops to high-use interchanges,
and custom solutions for challenging sites.

We manage the complete delivery process, from initial site review and design through to
manufacture, installation and handover. Our practical, responsive approach helps us work
around the realities of each location, including constrained footpaths, underground services,
difficult ground conditions and restricted site access.

The business was established in the early 2000s by Chris and Sheree Abraham, who
developed the original shelter range. Today, NZ Shelters is owned and operated by the Cottle
family, who remain directly involved in its day-to-day operation. That means clear
communication, direct accountability and consistently high standards from the first
conversation through to installation.

20+
YEARS IN BUSINESS

NZ-wide
COUNCILS SUPPLIED NATIONWIDE

NZ owned
FAMILY OWNED AND OPERATED
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T H E  R A N G E

FOUR STANDARD CONFIGURATIONS
All four designs come in four standard widths and three standard cladding options. Refer to
page four.

OPEN FRONT M O S T  S P E C I F I E D

P L AT F O R M

1400 mm

R O O F  D E P T H

1400 mm

E N C L O S E D

Rear + both
ends

SLIMLINE C O M P A C T  F O O T P R I N T

P L AT F O R M

800 mm

R O O F  D E P T H

1400 mm

E N C L O S E D

Rear + both
ends

OVERHUNG E X T E N D E D  C O V E R A G E

P L AT F O R M

1400 mm

R O O F  D E P T H

2000 mm

E N C L O S E D

Rear + both
ends

TYPICAL E N C L O S E D  F R O N T

P L AT F O R M

1400 mm

R O O F  D E P T H

1400 mm

E N C L O S E D

Rear, ends +
partial front

Custom designs available on request.
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S I Z E S  A N D  C L A D D I N G

STANDARD WIDTHS, PRE-ENGINEERED
The standard width options are pre-engineered, which means fast turnaround times and minimised design fees.
Custom widths and depths are available.

2.6m
STANDARD

Popular for tight sites

3.2m
MOST POPULAR

Council standard

3.8m
WIDER COVERAGE

High-volume stops

5.2m
LARGE-FORMAT

Largest standard offering

CLADDING OPTIONS
The right choice depends on the site and your maintenance expectations. Panels are riveted, so a damaged section is
swapped on site and the frame stays.

FULL GLASS

10.38mm laminated safety glass throughout.
Open, light feel with full visibility. Most
common in town centres and transport
hubs where vandalism risk is low.

PERFORATED PANELS

Perforated aluminium throughout. No glass
to break. Solid weather protection with
visibility through. Best for remote or high-
vandalism sites.

COMBO

Perforated aluminium lower, glass upper.
Glass keeps sight lines clear for passengers
watching for the bus; panels take the wear
lower down.

Full interactive size guide at nzshelters.co.nz/products

0 4

https://www.nzshelters.co.nz/products


R E C E N T  W O R K

REFERENCE PROJECTS

CHRISTCHURCH AIRPORT

L O C AT I O N Christchurch

M O D E L Overhung, three shelters

S I Z E 5.2m wide x 2.0m deep each

G L A Z I N G Full-height laminated glass

WAIKATO DISTRICT COUNCIL

L O C AT I O N Whatawhata

M O D E L Slimline, two shelters

S I Z E 3.8m wide, 800mm deep
with 600mm overhang

G L A Z I N G Perforated aluminium
panels

WHANGĀREI DISTRICT COUNCIL

L O C AT I O N Maunu, Whangārei

M O D E L Open Front

S I Z E 3.2m wide x 1.4m deep

G L A Z I N G Perforated aluminium
panels
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SLIMLINE 5.2M, KAIAPOI Narrow footprint to keep the footpath clear, solar panel powering the information display.
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P R O C E S S

NEW SHELTERS: HOW WE WORK
Every project runs the same five step process, so delivery and quality stay consistent whether it is one stop or
forty. Full detail at nzshelters.co.nz/how-we-work

UNDERSTAND YOUR
PROJECT
Site review, requirements
brief, budget discussion.
Footpath widths, services,
sightlines and access all
checked early.

SPECIFY THE RIGHT
SOLUTION
Product selection,
drawings and specs, then a
fixed-price quote that
does not move once scope
is agreed.

PROGRAMME AND
PREPARE
Programme locked,
consents and traffic
management plans
handled. Manufacturing
runs in parallel.

INSTALL, INSPECT, HAND
OVER
Installed, inspected
against the spec and
formally handed over.
Standard sites done in a
day.

SUPPORT AFTER
HANDOVER
Spare parts, replacement
panels, additional
matching units, and
maintenance advice.

01 02 03 04 05
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W H O L E  O F  L I F E

MAINTENANCE AND DURABILITY
Aluminium frames, powder coated finish, no structural steel to rust out.

BUILT TO LAST

Engineered to AS/NZS 1170.2:2021
wind loading, in line with the New
Zealand Building Code.

Hard powder coat takes cleaning and
graffiti removal without stripping back.

REPAIRED, NOT REPLACED

Riveted construction, so a damaged
panel is swapped on site and the frame
stays.

Spare parts and replacement glazing
held locally.

VANDALISM AND DAMAGE

Perforated aluminium panels available
for stops with repeat glass breakage.

Structural audits on request, or after
minor damage and vehicle collisions.

ONGOING UPKEEP

Regular cleaning is all that is needed to
keep framing and glazing looking new.

Bolt-down base plates, so a shelter can
be lifted and relocated if a stop moves.
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R E N E W A L S

REPLACEMENTS AND RENEWALS
Renewal work has different pressures to a new build: the stop is already in
service, the site is tight, and the network has an established look.

MINIMAL DISRUPTION
In and out in a day on standard swaps, with no extended lane or footpath
closures. Traffic management planning and implementation is included.

CONSISTENT WITH THE NETWORK
Powder coated to your palette and matched to your existing shelter units.

EXISTING FOUNDATIONS REUSED
Where the existing base and hardstand are compliant to our engineering
standards, we can reuse them. We can handle removal and replacement where
they aren't suitable.

OLD STRUCTURES REMOVED
We remove and dispose of damaged or end-of-life shelters as part of the job.
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O R D E R  T O  H A N D O V E R

DELIVERY
Useful information for the delivery of your bus shelters.

LEAD TIME 4–6 weeks
Standard units, order to install. Can be compressed where a programme requires it.

PLANNING Traffic management plans and consents
We prepare and lodge the approvals your site needs.

FOUNDATION OPTIONS Concrete slab, pier footings or strip footings
Selected to suit ground conditions and services at each site.

INSTALLATION Managed by us, anywhere in New Zealand
We handle traffic management on site, with a standardised safe process every time.

COMPLIANCE AS/NZS 1170.2:2021
Rated to High Wind Zone nationwide. Site-specific engineering available for higher wind zones.

WARRANTY 5 years structural / 1 year workmanship
Full warranty terms apply.

DURABILITY Aluminium frame, powder coat finish
No structural steel to rust out. Parts available well beyond the warranty period.
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THE WIDER RANGE Other standard products we build, alongside the bus shelter range.

WALKWAY SHELTERS PARK AND RIDE SHELTERS TRANSPORT INTERCHANGES CYCLE PARKING SPORTING SHELTERS CUSTOM STRUCTURES
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NEXT STEPS
01 QUOTE A BATCH

Pick a handful of stops, new or due for renewal, and we will price the
work.

02 SUPPLIER LIST
Tell us what your organisation needs from us to sit on the approved
supplier list.

03 SITE VISIT
We will walk difficult sites with you and confirm what will physically fit.

WE LOOK FORWARD TO WORKING WITH YOU.

E M A I L  U S

info@nzshelters.co.nz
G I V E  U S  A  C A L L

0800 743 583
NZ Shelters is a trading name of Waterlea Group Ltd. Specifications, sizes and lead times are
indicative for standard products and confirmed per project at quote stage.

SHELTER.
DELIVERED.


