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Maintenance & Cleaning Guide

Natural Stone Fireplace Surrounds

This document provides technical guidance for the care, cleaning, and maintenance of natural stone fireplace surrounds. Proper
maintenance ensures longevity, preserves aesthetic integrity, and reduces the risk of damage from heat, soot, and general use.

1.0 General Cleaning

Step-By-Step Procedure
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Dust the stone regularly using a soft, dry microfiber cloth to remove loose soot or ash.

For routine cleaning, use a pH-neutral stone cleaner or mild detergent diluted with warm water.
Avoid acidic or abrasive cleaners such as vinegar, citrus-based products, or scouring pads.
Wipe with a soft damp cloth, then dry immediately with a clean towel to prevent water marks.

2.0 Soot & Smoke Residue

Step-By-Step Procedure

Gently vacuum the area using a soft brush attachment prior to cleaning.

Use a stone-safe soot remover or mild non-acidic degreaser as required, following manufacturer
dilution ratios.

Test all cleaning products in an inconspicuous area prior to full application.

For stubborn or embedded stains, engage a professional stone restoration specialist to apply a stone
poultice.

3.0 Sealing & Surface Protection

Step-By-Step Procedure

All natural stone surfaces should be sealed with a high-quality penetrating sealer suitable for
fireplaces.

Seal prior to or immediately after installation, and re-seal every 6—12 months depending on
exposure and usage.

Conduct a water drop test to determine sealing requirements — darkening of the stone indicates
resealing is needed.

Only use heat-resistant, breathable sealers. Avoid surface coatings or wax finishes.

4.0 Heat & Fire Considerations

Step-By-Step Procedure

N

Natural stone is heat-resistant but may crack under extreme or uneven heat exposure.

Maintain required clearances between stone surfaces and open flames or high-heat sources.

Do not place candles, heaters, or appliances directly on stone surfaces without protective pads or
bases.
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5.0 Preventative Maintenance

Use protective mats or felt pads beneath decorative items to prevent scratching.

Promptly clean any liquid spills, particularly acidic substances such as wine, coffee, or juice.
Inspect joints, grouting, and sealant lines periodically; repair or regrout if deterioration is observed.
Avoid impact or pressure on corners and edges to prevent chipping.

Step-By-Step Procedure

PwnE

6.0 Professional Maintenance & Restoration

Step-By-Step Procedure 1. Periodic professional inspection and cleaning are recommended to maintain finish quality.
2.  Engage a qualified stone technician for polishing, poultice application, or surface restoration as
required.

3. Do not use generic stone polishes, waxes, or sealers unless confirmed suitable for the specific stone
type installed.

7.0 Maintenance Schedule Overview

The table below outlines key maintenance tasks, frequency, and recommended actions for natural stone fireplace surrounds:

Maintenance Task Frequency Recommended Action

Surface Dusting & Weekly / As required Use a soft microfiber cloth. Avoid abrasive materials or acidic

Wipedown cleaners.

General Cleaning Monthly Ensure that only pH-neutral, non-acidic stone safe cleaners are
used. Rinse thoroughly and dry immediately after cleaning.

Inspection of Joints & Grout  Quarterly Check for cracks, loose grout, or soot build-up. Repair as required.

Soot or Smoke Residue As required Vacuum first, then use a stone-safe degreaser or poultice for deep

Removal stains.

Sealing (Penetrating Sealer) Every 6-12 Months Apply breathable, heat-resistant sealer. Test absorption before
application.

Professional Inspection / Every 2-3 Years Engage a qualified stone technician for polishing or restoration.

Restoration

Structural / Installation Annually Ensure fireplace structure and clearances comply with AS/NZS fire
Inspection safety standards.

For comprehensive guidance on the care of natural stone materials, please also refer to the BetterTiles Natural Stone & Terrazzo
Maintenance & Cleaning Guide.

This guide provides detailed instructions on product-specific cleaning methods, recommended sealers, stain removal techniques, and
long-term maintenance procedures to ensure durability and appearance retention across all natural stone surfaces.

Disclaimer

This ‘Natural Stone Fireplace Surround Maintenance and Cleaning Guide’ is based on various sources and was believed to be accurate at the time of publication.
The information provided is advisory, offered in good faith and without prejudice, but does not claim to be an exhaustive treatment of the subject. Professional
advice should be sought before taking any action based on the information provided. Bettertiles accepts no responsibility for the performance of cleaning
products or for any consequential damages resulting from their use, as the quality control and application are outside of Bettertiles’ control.
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