
Have Questions?  
Email concierge@xphealth.co or start a chat at xphealth.co

Medically Necessary 
Contact Lenses (MNCL) 
Reimbursement Program

XP Health offers a dedicated reimbursement program for members who need medically 

necessary contact lenses (MNCL). If a members has a qualifying vision condition —  such as a 

very high prescription or keratoconus — they can get reimbursed for their fitting exam and 

lenses, up to $1,000 per year, once they submit the required documentation. This ensures 

member have access to the specialized contacts they need for clear, healthy vision, even if 

they aren’t available through the XP Store. 


How it works

1

Qualify

Member is diagnosed by 

their provider with a 
qualifying medical eye 

condition (e.g., 
keratoconus, very high 

prescription).

2

Visit


Member works with their 
provider to get fitted and 

purchase lenses.

3

Submit


Member sends receipt, 
chart notes, and a short 

XP Health verification 
form.

4

Reimburse


XP Health reimburses up 
to $1,000 per member 

per year.

Support members with complex vision needs 
through a simple reimbursement program — 
up to $1,000 per year



