
Your guide to the EU Cross-Border Directive
Who does what, from referral to repayment
For inpatient rehabilitation at Evexia Plus. Our recommended route is drawn solid; the alternatives are dashed.

Solid card: our recommended route Dashed card: alternative or optional Arrow: hands over Coin arrow: payment

WHAT THE HSE REPAYS

The HSE repays what you paid, up to what the same care would cost in the Irish public system.

Reimbursable Not reimbursable

The full guide, with the HSE's own page

linked at every step:
evexia.ie/how-it-works

Questions? 01 263 3051 · info@evexia.ie

1 Referral

2 Outpatient
consultation

Prior
Notification
OPTIONAL

3 Your stay

4 Your claim

You and your family Your GP or consultant in Ireland Evexia Plus The HSE

Request a referral letter. Writes a dated referral for

inpatient rehabilitation.

ALTERNATIVE

A consultant sees you in person, as a

public patient, after the referral date.

OUR RECOMMENDATION

Our physician sees you in person,

on a day before admission,

and plans your stay with you.

OPTIONAL

Send the HSE the Prior Notification

form, with proof of your consultation.

Our physician completes Section 4.

Replies with an indication of what

you might get back. Currently,

the reply can take up to 4 months.

Pay the hospital: a booking deposit,

then the rest during your stay.

Your inpatient

rehabilitation programme.

At discharge, the invoice in

English, receipts, your discharge

letter and the completed

Section 4 of the claim form.

Send the claim form and

copies of your documents

to the HSE, by email or post.

Assesses your claim and repays

what you paid, up to the Irish public

cost, into the patient's account.

repaid, up to the Irish public cost

Therapy, nursing care and your room in the hospital, as part of your

inpatient programme

Medicines and tests during your stay

The outpatient consultation, at the HSE's outpatient rate

Flights and other travel

Family travel, and family accommodation outside the hospital

Medicines you take home


