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KIT
Managed

Your Complete IT — One Team,
One Call, One Invoice

Many growing businesses rely on a mix of systems to
keep daily operations running.

Your ERP sits at the centre of this, supported by email, devices, security, backup and connectivity.

In many organisations these areas are managed separately — sometimes by different providers, sometimes
internally. Over time this can make it harder to maintain consistent security, visibility and support across the
whole environment.

KIT Managed brings these elements together under one team.

The Challenge

As businesses grow, IT responsibilities often expand gradually.

Email may be managed by one provider, security tools by another, network infrastructure by a third, and the
ERP supported separately. Each provider focuses on their own area, but few have visibility across the entire
environment.

When issues arise, diagnosing the cause can take longer because different systems and providers are
involved.

At the same time, security threats continue to evolve. Compromised accounts, phishing emails and unpatched
devices are among the most common entry points for attackers.

KIT Managed replaces this fragmented approach with a single, coordinated IT environment.
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Feature

Ideal for:

Microsoft 365 licence
Device management
M365 security baseline
Identity threat detection
Email protection

Help desk support

Endpoint ransomware /
malware protection

M365 data backup

24/7 managed threat
detection

Staff phishing training

Managed SIEM

Entry Mobile

Mobile-only staff - drivers, delivery,
yard - whose primary device is a
phone or tablet.

Basic

Mobile only

Phishing filter
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Entry

Desk-based staff needing a
managed, secured PC with core

endpoint protection and backup.

Business Premium

Patched & monitored

Phishing filter
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Core

The standard choice. Ideal for
most branch, warehouse and
office teams, providing full device
lifecycle and phishing training on
top of Entry.

Business Premium

Full lifecycle
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Phishing filter
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Secure+

Businesses with regulatory,
insurance or higher-security
requirements (SIEM, advanced
email, compliance-grade).

Business Premium

Full lifecycle

Advanced (URL rewriting)

v

What This Means for Your Business

+ Simpler IT management

When IT is managed by one team, issues are resolved faster because the full environment is visible in one place.
Devices, email, security and ERP connectivity are all supported together.

+ Stronger security by default

Every KIT Managed tier includes identity monitoring, email filtering and endpoint protection. Threats can be
detected and addressed before they develop into incidents.

+ Predictable monthly costs

Microsoft 365 licensing is included in every tier. A simple per-user model replaces multiple supplier invoices and

licensing renewals.
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Why KIT

+ ERP-aware IT
Klipboard builds and supports ERP systems used by
thousands of businesses. Our IT teams understand how
those systems operate in real environments.

+ Published pricing

Clear per-user pricing removes the need for lengthy scoping
exercises.

+ Microsoft 365 licensing included

Licensing, configuration and security are handled together.
+ One team, one call

A single support team manages your IT environment.
+ Rapid response times

Support requests are acknowledged quickly so issues can
be addressed without delay.

Dairygold — 250 users across multiple locations, delivering 99.9% uptime.

e &

34,635 ERP customers globally. 3,500 users already supported by KIT.

The average cost of a compromise exceeds £120,000 - Preventative security
measures significantly reduce this risk.

The median time to click a phishing link is under 60 seconds which is why identity
monitoring and email protection are included in every tier.
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Speak to your
Account Manager to
get a proposal.
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