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HavenBridge Personal Care Home 

Safe. Supported. Still You. 

  

Welcome to HavenBridge Personal Care Home, a Level 1–3 supportive living community 

where our goal is to help every resident feel safe, supported, and still themselves.​

​

Moving from living independently into a supportive community is a major life transition. At 

HavenBridge, we strive to make that transition feel respectful, empowering, and comfortable. 

Our community supports adults and seniors living with physical health challenges, mental 

health concerns, memory changes, mobility limitations, medication needs, or difficulties 

managing daily living independently.​

​

We believe care should feel personal — not institutional. Whether residents require minimal 

support or more involved daily care, our team is here to provide safety, dignity, structure, and 

compassion while encouraging as much independence as possible. 

Your New Address 

#______ – 1236 3rd Ave NW​

Moose Jaw, SK S6H 3V3 
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Move-In Contacts 

General Manager: Tracy Thompson​

306-630-3630​

tracy@havenbridgecare.ca​

​

Team Lead: Wendy Patri​

306-693-4518​

manager@havenbridgecare.ca 

Moving In Requirements 

Residents moving from hospital or home must have a completed Resident Assessment, PRN 

medication forms, physician orders, and current medication lists prior to move-in. Residents 

must also establish an account with Pharmasave Main Street in Moose Jaw for medications 

and approved personal items.​

​

Move-in cannot occur until all required documentation has been reviewed and approved by 

HavenBridge management. 

Required Paperwork 

• Power of Attorney documentation (if applicable)​

• Personal Directive / Health Directive​
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• Void cheque or direct deposit information​

• Saskatchewan Health Card​

• Government-issued identification​

• Previous year’s CRA Notice of Assessment 

Personal Care Home Benefit Program 

Many residents may qualify for financial assistance through the Saskatchewan Personal Care 

Home Benefit Program. HavenBridge will assist residents and families with understanding the 

process, completing applications, gathering documentation, and coordinating assessments 

whenever possible. 

Supporters & Resident Advocacy 

If a resident does not currently have a Power of Attorney, Personal Directive, or trusted 

supporter, our team will work compassionately with the resident and family to help identify 

appropriate supports. When necessary, referrals to advocacy services or the Office of the 

Public Guardian and Trustee (PG&T) may be discussed. 

Medical Care Coordination 

HavenBridge works closely with residents, families, physicians, pharmacies, hospitals, and 

community healthcare providers to help coordinate ongoing medical care.​

​

Our team assists with:​
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• Medication administration and monitoring​

• Medication refills and pharmacy coordination​

• Medical appointments and follow-up visits​

• Communication with physicians and families​

• Monitoring health concerns and changes in condition​

• Coordinating follow-up care after hospital visits or procedures​

​

For many residents, HavenBridge becomes the central day-to-day contact for their ongoing 

care and wellbeing. 

What To Bring 

• Comfortable clothing and non-slip footwear​

• Personal care items​

• Mobility equipment such as walkers or wheelchairs​

• Television, phone, or tablet if desired​

• Labelled laundry basket​

• Personal furniture approved by management 

What Is Included 

• 24/7 care staff on site​

• RN coverage 5 days per week​

• Three meals and snacks daily​
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• Medication administration​

• Laundry and linen services​

• Bathing assistance​

• Recreational programming​

• Emergency pendant system 

Smoking & Vaping 

HavenBridge is a smoke-free and vape-free indoor environment. A designated outdoor 

smoking area is available. Smoking materials may be supervised or restricted if safety 

concerns arise. 

Pets 

Residents may apply to bring one small dog or cat under 30 lbs with management approval. 

Proof of vaccinations and veterinary documentation are required.​

​

Pet Fees:​

• $500 non-refundable pet fee​

• $25 monthly pet fee 

Visiting Hours 

Standard visiting hours are 8:00 AM – 8:00 PM.​

​
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Visits outside these hours require prior approval from management or the nurse/team lead 

on duty. Our doors remain locked at all times for resident safety. 

Leaving the Community 

Residents and families are asked to notify staff whenever residents leave or return to the 

community to help maintain resident safety. 

Who To Contact 

HavenBridge Main Line: 306-693-4518​

For updates, visits, appointments, or medication questions.​

​

Tracy Thompson Direct Line: 306-630-3630​

For policies, concerns, billing questions, compliments, or care changes. 

​

Welcome Home​
​

We are honored to welcome you to the HavenBridge family.​
Our mission is to provide a safe, respectful, supportive, and compassionate home where 

residents feel valued, connected, cared for, and empowered to live with dignity and 

purpose. 
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