STEVEN W. MUMFORD

Assistant Professor, Dept. of Political Science, University of New Orleans
Milneburg Hall, Room 254, 2000 Lakeshore Dr., New Orleans, LA 70148
(504) 280-3836  swmumfor@uno.edu

EDUCATION:

GEORGE WASHINGTON UNIVERSITY Washington, DC
Doctor of Philosophy (PhD) in Public Policy and Public Administration, 2018

UNIVERSITY OF WASHINGTON Seattle, WA
Master of Public Administration (MPA), 2008

COLUMBIA UNIVERSITY New York, NY
Bachelor of Arts in Psychology, 2005

RESEARCH/TEACHING INTERESTS:

Program Evaluation & Policy Analysis
Research Methods & Applied Statistics
Nonprofit Leadership & Management
Communications & Collaboration
Personal Epistemology

Philosophy of Science

Ethics

AFFILIATIONS:

American Evaluation Association (AEA)
NOLA Eval
International Society for the Scientific Study of Subjectivity (ISSSS)

REFEREED PUBLICATIONS:

Mumford, S., Newcomer, K., & Barnow, B. (2016). Program Evaluation and Ethics. In
Encyclopedia of Public Administration and Public Policy (3" ed. ). New York, NY:
Taylor & Francis.

CONFERENCE PRESENTATIONS:

Mumford, S., Newcomer, K., Meltsner, J., Sodani, D., & Kim, K. (2018, July).
Enhancing fellows’ professional development using an innovative self-evaluation
approach. Workshop presented at the Noyce Summit, Washington, DC.
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Mumford, S. (2017, November). How can understanding stakeholders’ personal
epistemologies enhance evaluation use? Roundtable presented at the meeting of the
American Evaluation Association, Washington, DC.

Mumford, S. (2016, October). Exploring stakeholders’ ways of knowing through Q
method. Demonstration presented at the meeting of the American Evaluation Association,
Atlanta, GA.

Mumford, S., Newcomer, K., Hart, N., & Watson, Y. (2014, October). Envisioning
solutions to problem scenarios in evaluation: Applying systems thinking to learn from our

peers. Think tank presented at the meeting of the American Evaluation Association,
Denver, CO.

Mumford, S. (2013, November). Contracting for evaluation in the US Federal
Government: Strategies to mitigate transaction costs and hazards. Paper presented at the
meeting of the American Evaluation Association, Washington, DC.

Mumford, S. & Cook, J. (2011, November). Implementing the bellwether methodology:
Lessons from two fast-paced, real-time advocacy evaluations. Demonstration presented at
the meeting of the American Evaluation Association, Anaheim, CA.

Mumford, S., Stachowiak, S., & Potter, L. (2010, November). Who are champions, what
are their impacts and how do we know? Think tank presented at the meeting of the
American Evaluation Association, San Antonio, TX.

TEACHING EXPERIENCE:

DELGADO COMMUNITY COLLEGE New Orleans, LA
Adjunct Instructor, August 2016 — May 2018

e Microeconomics (in-person & hybrid)

e Macroeconomics (in-person & hybrid)

SELECT RESEARCH EXPERIENCE:

Applied Research & Evaluation Consulting Clients:

Boys Hope Girls Hope (BHGH) New Orleans

American University Lab2Class & Math for America DC
George Washington University Institute for Middle East Studies (IMES)
One World Education

Samaritan Ministry of Greater Washington

Bill & Melinda Gates Foundation U.S. Libraries Program
Online Computer Library Center (OCLC)

Public Library Association (PLA)

International City/County Management Association (ICMA)
Puget Sound Partnership

King County Library System
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United Way of King County

University of Washington Information School
Thrive by Five Washington

Washington State Dept of Health

e Child Care Resources

METROPOLITAN CRIME COMMISSION New Orleans, LA
Research Associate, August 2016 — August 2018

ORGANIZATIONAL RESEARCH SERVICES (ORS) Seattle, WA
Evaluation Manager, June 2008 — November 2011

SELECT RESEARCH REPORTS:

Mumford, S., & Newcomer, K. (2016). Evaluation of American University’s Lab2Class
program supported by the National Science Foundation: Interim findings. Washington,
DC: George Washington University (GWU).

Mumford, S., & Newcomer, K. (2015). One World Education Argumentative Writing
Unit evaluation: 2014-2015 school year. Washington, DC: GWU.

Mumford, S. (2014). Evaluation of IMES’ Title VI National Resource Center grant
activities. Washington, DC: GWU.

Mumford, S., Beyers, J., & Stachowiak, S. (2011). Monitoring the sustainability of
public access technology in United States public libraries. Seattle, WA: Organizational
Research Services (ORS).

Mumford, S. (2011). Home Visiting Services Account Parent-Child Home Program:
Documentation of key elements of quality implementation in Yakima. Seattle, WA: ORS.

Mumford, S. & Stachowiak, S. (2010). Building partnerships and champions: Findings
and implications. Seattle, WA: ORS.

Mumford, S. & Stachowiak, S. (2010). Evaluation of the Parent-Child Home
Program/Play & Learn Group Demonstration Project 2005-2010. Seattle, WA: ORS.

Mumford, S. (2010). Evaluation of provider perceptions of CHILD Profile Health
Promotion Materials: Final report. Seattle, WA: ORS.

Mumford, S. & Gienapp, A. (2010). Geek the Library primary market follow-up: Key
findings from three case communities. Seattle, WA: ORS.

Mumford, S. (2010). Summary of interviews with decision makers (bellwethers) in
OCLC'’s primary campaign markets. Seattle, WA: ORS.
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Mumford, S., Beyers, J., & Stachowiak, S. (2010). Evaluation of the Public Library
Association’s Turning the Page. Seattle, WA: ORS.



