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Congratulations on your achievement! We are excited to be the official photographer for your ceremony. Below please find some answers to frequently asked questions regarding what to expect at graduation. 

Do I need to sign up for my photo to be taken at graduation? We will photograph each graduate at your upcoming ceremony. No appointments are necessary. 
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Registering here https://regis.viewyour.photos/direct/13463/27411061 
will allow us to make sure you have full access to your photos through your unique image gallery. 
   
How do you know where to send my proofs? 
When you register, you will provide a personal email address where you would like your proofs to be sent. About 36 hours following the ceremony you will receive a link in your email to your image gallery. 
What happens to my information once I register? 
Your contact information is only used to match your photos to your contact information. Your information is kept secure and is never sold. 
Is there any obligation to order? 
There is no obligation to order your graduation photographs. 
How do I order?
You can order your images directly from the link to your unique image gallery or by searching your event and images through our website at www.candidcampusphoto.com. If you have any difficulty finding your images, our customer support team is ready to help. You can reach us at customerservice@candidcampusphoto.com or (504) 366-0607. 
If I order, when can I expect the photos to arrive?
Upon receipt of your order, you can expect photos to be mailed to you within 10 business days.
Where can I find out more information, book a studio appointment, or book an event?
Please visit www.candidcampusphoto.com 
www.candidcampusphoto.com    (504) 366-0607   1400 Franklin Street Gretna, La 70053 customerservice@candidcampusphoto.com

image1.png




image2.png




