
START YOUR APPLICATION - APPLY TODAY

PREPARE FOR ROOMMATE SELECTION 

PREPARE FOR ROOM SELECTION 

2026-20272026-20272026-2027
HOUSING APPLICATIONHOUSING APPLICATIONHOUSING APPLICATION

Pontchartrain HallsPontchartrain HallsPontchartrain Halls

Swipe to learn how the
housing application

process works for students
at LSU New Orleans
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Log in to the Residential Life App to apply

and begin planning your housing for next

year. 
You must complete this step to continue

with the upcoming room selection and

roommate matching processes. 

START YOUR APPLICATION - APPLY TODAY
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PREPARE FOR ROOMMATE SELECTION

Living with the right roommate canmake all the difference in your campusexperience.  

 Through the Residential Life App, you’ll have the

opportunity to search for friends,  accept
roommate requests, or connect with other
students who share similar preferences and

lifestyles.
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STEP 4 - REQUEST
Use various search fields and interests to find potential roommates. If
you find someone you're interested in, click the "request roommate"
button, and the other student must approve the request for the match
to be confirmed.

STEP 5 - MATCH
Approved roommate groups will appear under the "Select
Roommate" tab. Members of completed groups can collectively
choose room assignments during the selection process.
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STEP 2 - UPDATE

STEP 1 - RESIDENTIAL LIFE APP

Update your profile that other students will view under
"Student Information" on the left hand menu. 

Visit myapps.uno.edu and select the Residential
Life app.

STEP 3 - SEARCH
Select "Roommate Matching" in the left hand menu,
then Select "Select Roommates." Change the term to
the correct term. 

INSTRUCTIONS ON ROOMMATE MATCHINGINSTRUCTIONS ON ROOMMATE MATCHINGINSTRUCTIONS ON ROOMMATE MATCHING
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PREPARE FOR ROOM SELECTION

Select your suite and
bedroom during the
designated room selection
process. Find the home of
your dreams in the living
learning community that
best fits your academic and
personal goals! 

Consider the living
learning community, the
hall, the floor and the
suite type before making
your selection. 
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STEP 4 - SEARCH
Search for available rooms by criteria such as Hall, Floor, or room
type/size. Reset search filters to "no filter" for each new search. Once
you find a suitable suite, select a bed for yourself and any roommate
matches.

STEP 5 - CONFIRM
Confirm your selection by choosing "Submit Room Selection."
Review your assignment on your home screen to ensure accuracy
after completing the process.
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STEP 2 - NAVIGATE

STEP 1 - RESIDENTIAL LIFE APP

Navigate to the "Room Selection" option on your home screen within
the app or select "Room Selection or Roommate Matching" from the
left-side menu. Choose "Select a Room/Suite" to begin the room
selection process.

Visit myapps.lsuneworleans.edu and select the
Residential Life app.

STEP 3 - ROOMMATES
If you're part of a roommate group, select all members
under "Roommate Group" to choose the room
assignment for everyone.

Room Selection GuideRoom Selection GuideRoom Selection Guide
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Room Selection Guide
Frequently Asked Questions

Why can't I find a specific room?

The system displays available rooms based on eligibility and search
criteria. Once a room is selected or occupied by a different gender, it
won't appear as available to you.

Ensure it's within your assigned time slot and before the process
closes. Remember, a completed application is necessary for a room
selection time slot assignment.

Why am I unable to access the room selection process?

Ensure you're logged into your LSU New Orleans email in the same
browser before accessing the app. If issues persist, clear your browser's
cache and history to resolve potential conflicts.

Why can't I access the Residential Life app?

While limited, you can cancel your application before December 15
without penalty. After December 15, a $50 cancellation fee applies.
Consider selecting a different option and join the one-bedroom
waitlist within the Residential Life app for future opportunities.

What if I only want to live in a one-bedroom unit and none are available?

Email our team at ResidentialLife@lsuneworleans.edu for assistance
with room changes.

What should I do if I want to change my selected room?

For priority room selection days, your assigned room selection start
time will be displayed on your home screen. This indicates when you
can first access the room selection process. Remember, you can
access the process from this time until it closes. Please note that you'll
only be able to access room selection processes for which you qualify
based on your application preferences. 

When can I access the room selection process and how does it work?
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APPLY TODAYAPPLY TODAYAPPLY TODAY

Swipe to learn how the
housing application

process works for new and
returning students.
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