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1. Information Collection and Use
EN

Near&Far Care ("we," "us," or "our") operates the website https://nearfar.care, which provides our services
and related information (the "Service"). This Privacy Policy explains how we collect, use, store, protect,
and disclose Personal Information when you use our Service.

By using our Service, you agree to the collection and use of information in accordance with this Privacy
Policy. We may ask you to provide personally identifiable information, including but not limited to your
name, phone number, email address, postal address, and other details needed to provide the Service,
contact you, identify you, process requests, improve the Service, and provide support.

We treat all information provided by users as confidential. We do not sell, rent, transfer, or disclose your
Personal Information to third parties, except when required by applicable law, necessary to protect our
legal rights, or expressly authorized by you.

UA

Near&Far Care ("mMu", "Hac" abo "Haw") kepye BebcanTom https://nearfar.care, skun Hagae Hawi nocnyru
Ta nos’a3aHy iHdopmadito (gani - "Cepsic"). Lia MNMonitTnka koHDIAEHUINHOCTI NOACHIOE, Ik MM 30Mpaemo,
BUKOPUCTOBYEMO, 30epiraemo, 3axuLLiaemo Ta po3kpuBaemo lNMepcoHanbHy iHdopmauito nig vac
KopucTyBaHHA Hawmnm Cepsicom.

KopucTtytouucs Hawmm CepBicom, BUM NOrogaxyeTtecs 3i 360poM i BUKOpUCTaHHSM iHdopmaLlii BignoBsiaHoO Ao
uiei Monitukn KoHdiAeHUiIMHOCTI. M1 MoXXeMO NoNpoCUTM Bac HagaTh NepcoHarnbHi AaHi, 30Kpema, ane He
BUKITIOYHO, iM’S, HOMep TernedoHy, enekTpoHHY agpecy, NOLWTOBY agpecy Ta iHLWWi AaHi, HeobXigHi ans
HagaHHsA Cepsicy, 3B’A3Ky 3 BaMu, ineHTUdikauii, o6pobku 3anuTis, nokpalleHHa Cepsicy Ta HagaHHA
NiATPUMKMN.

Yca iHopmalis, HagaHa KopucTyBavyaMu, BBaXKaeTbCsl KOHpigeHUinHo. My He npogaemo, He 34aeMo B
OpeHAay, He nepedaemo Ta He po3KpMBaEMO Bally [epcoHanbHy iHopMaLito TpeTiM ocobam, OKpim
BMMAAKIB, KON Lie BUMAraeTbCst YAHHUM 3aKOHOAABCTBOM, HEOOXIOHO ANst 3aXUCTY HaLLMX 3aKOHHUX MNpaB
abo npsAIMO 4O3BOSIEHO BaAMM.

2. Log Data
EN

When you visit our Service, we may collect Log Data. This may include your device’s Internet Protocol (IP)
address, browser type and version, device type, operating system, pages visited, time and date of your
visit, time spent on pages, referring pages, and other diagnostic statistics.

This information is used only for technical, analytical, security, and service improvement purposes.

UA

Konu Bu BigBigyeTe Haw Cepgic, M1 MOxeMo 306upatun JaHi xxypHanis. BoHn MoxyTb BkntovaTtn IP-agpecy
BaLLIOro NPUCTPOIO, TUM i BEpCito Bpaysepa, TMN NPUCTPOLO, onepaLlinHy CUCTEMY, BiaBigaHi CTOPIHKKM, Yac i

Aaty BiaBioyBaHHSA, TpuBanicTb NnepebyBaHHs Ha CTOPIHKaX, [xepena nepexoay Ta iHWWYy AiarHOCTUYHY
CTaTUCTUKY.

Lla iHpopmaLis BUKOPUCTOBYETLCA BMKITHOYHO OS89 TEXHIYHUX, aHanNiTUYHUX, 6e3neKkoBuX Linen Ta ans
nokpaweHHsa Cepsicy.
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3. Confidentiality and Non-Disclosure to Third Parties
EN

We are committed to maintaining the confidentiality of your Personal Information. Personal Information
submitted through the Service is not transferred to third parties for marketing, resale, or unrelated
commercial purposes.

Access to Personal Information is limited to authorized persons who need such access to operate the
Service, process your requests, communicate with you, or comply with legal obligations. All such
information is handled with reasonable confidentiality and security measures.

UA

Mwu 3060B’s13yemocs 3abeaneyyBaTti KOHQIAEHUiMHICTL Bawoi MNepcoHanbHoi iHdopmalii. NMepcoHanbHa
iHdopMmauiqa, HagaHa yepe3 Cepsic, He nepegaeTbCA TpeTim ocobam Ansa MapkeTUHry, nepenpogaxy abo
iHLUMX HE NOB’A3aHMX KOMEPLINHMX Linemn.

Hoctyn po MNepcoHanbHOoi iHdopmaLii MaroTb NMLIE YNTOBHOBaXEHI 0COOM, SKMUM Takui LOCTYN HEOOXiaHWUNA
ansa poboTtn Cepsicy, 06pobKku BalLMX 3anuTiB, KOMYHiKaLUii 3 BamMy abo BUKOHAHHS HOpUANYHUX 000B’sI3KiB.
Yca Taka iHopmaLis 06pobnaeTbcs 3 OTPUMaHHAM PO3YMHUX 3axX0AiB KOHQIAEHUIMHOCTI Ta 6e3neku.

4. Service Providers
EN

We may use service providers only when necessary to operate or support the Service, for example
hosting, analytics, payment processing, communication, technical support, or security.

If such providers require access to limited information to perform their tasks, they are expected to use it
only for the requested purpose and not disclose or use it for any other purpose. We do not allow service
providers to use your Personal Information for independent marketing or resale.

UA

Mwn MoxxemMo BUKOPUCTOBYBATK NMocTayanbHUKIB NOCAYT nnwle ToAi, Konu ue HeobxigHo ansa pobotn abo
nigTpymkn CepBicy, Hanpuknag Anst XOCTUHIY, aHaniTMKK, 0OpobKu nnaTexiB, KOMYHiKauii, TEXHIYHOT
nigTpmmMmkn abo 6esneku.

AKLLO TakMM nocTavanbHMKam NOTPibeH JoCTyn A0 0OMexeHoi iHhopMaLii ANs BUKOHAHHS iXHiX 3aBAaHb,
BOHW MatoTb BUKOPUCTOBYBATM i NvLle Ans BiANOBIAHOI METU Ta HE PO3KPMBATU | HE BUKOPUCTOBYBATH 1T
Ansa 6yab-aKkuX iHWKX uinen. My He 4O3BONSEMO NocTavanbHUKaM Nocyr BUKOPUCTOBYBATK BaLly
lMepcoHanbHy iHGOpMaLLiio 4NS CAMOCTIMHOIO MapKkeTuHry abo nepenpogaxy.

5. Cookies
EN

Our website may use cookies and similar technologies to collect information and improve the Service.
Cookies help us understand how users interact with the website, remember preferences, improve
functionality, and support security.

You may accept or refuse cookies through your browser settings. Refusing cookies may limit the
availability or proper operation of some parts of the Service.

UA
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Haw BeGcanT moxe BUKOpUCTOBYBaTM cookies Ta noAibHi TexHonorii Ana 36opy iHpopmauii Ta
nokpatleHHs Cepgicy. Cookies gonomMaratoTe HaMm po3yMiTh, siKk KOPUCTYBadi B3aeMOZitoThb i3 BebcanTom,
3anam’siToByBaTV HanalTyBaHHS, NOKpalyBaTU dyHKLiOHANbHICTL i NiagTpumyBaTn 6e3nekxy.

Bu moxeTe npuiimaTtu abo BiAMOBRATUCA Bif cookies y HanaluTyBaHHAX Balloro 6paysepa. Biamosa Big
cookies Mmoxxe 0BMEXMTM AOCTYNHICTb abo HanexHy poboTy aeskmx yactuH Cepsicy.

6. Security
EN

We value your trust and use reasonable technical, organizational, and administrative measures to protect
your Personal Information. However, no method of internet transmission or electronic storage is 100%
secure.

While we make reasonable efforts to protect your information, we cannot guarantee absolute security.
UA
Mw uiHyemo Bally JOBipY Ta BUKOPUCTOBYEMO PO3YMHI TEXHIYHI, OpraHisauinHi 1 agMiHicTpaTuUBHI 3axoan

Ans 3axucTy Bawoi MNepcoHanbHoi iHdhopMmalii. BogHovac xoaeH crnocib nepenaBaHHsi 4aHUX Yepes
iHTepHeT abo enekTpoHHoro 36epiraHHs He € Ha 100% Be3neyHnMm.

Xoya My JoKnagaeMo pPO3yMHUX 3yCuib AN 3aXUCTy BaLoil iHdopmaLii, MM He MOXeMO rapaHTyBaTu
abcontoTHy G6e3neky.

7. Links to Other Sites
EN

Our Service may contain links to external websites. If you click on a third-party link, you will be directed to
that external site.

We do not operate these external websites and are not responsible for their content, privacy policies, or
practices. We recommend reviewing the Privacy Policy of every website you visit.

UA
Haw CepBic MOXe MICTUTM NOCUMaHHS Ha 30BHILLHI BeOcanTn. AKLWO B NepexoamTe 3a NOCUaHHAM
TPETBLOI CTOPOHU, BM NOTPANAeTe Ha BigNOBIAHNA 30BHILLHIN CalT.

Mwn He kepyeMO MMM 30BHiLLHIMK BebcanTammn Ta He HECEMO Bif4NOBIAANbHOCTI 3a iXHill KOHTEHT, NOMITMUKK
KOHigeHuinHocTi abo npakTukn. PekomeHgyemo o3HavomntoBaTncs 3 MNMoniTuko KoHdIAEHUINHOCTI
KOXXHOro BebcanTy, k1 BU BigsigyeTe.

8. Children’s Privacy
EN

Our Service is not intended for children under the age of 13. We do not knowingly collect Personal
Information from children under 13.

If we discover that a child under 13 has provided us with Personal Information, we will take steps to delete
such information. If you are a parent or guardian and believe that your child has provided us with Personal
Information, please contact us.
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UA

Haw Cepsic He npusHadyennn ona giten sBikom o 13 pokis. Mu cBigomo He 36upaemo NepcoHanbHy
iHdbopMmaLito aiten Bikom o 13 pokis.

Akwo mu gisHaemocs, Wwo gMTuHa Bikom 4o 13 pokiB Hagana Ham NepcoHanbHy iHdopmaLito, Mu
BXUBaATMMEMO 3ax0AiB ANnd BMAaneHHs Takol iHdopmauii. Akwo Bu € 6aTbkoM, MaTip’to abo 3aKOHHUM
NPeaCTaBHNKOM i BBaXaeTe, LU0 Balla AMTWHA Hagana Ham NepcoHanbHy iHdhopmaldito, Oyap nacka,
3B’AXITbCSH 3 HAMW.

9. Payment and Refund Policy
EN

Payments for subscriptions or paid services may be processed through available payment providers or
other payment methods offered by Near&Far Care.

Refund requests for subscription payments are reviewed individually. After receiving a refund request,
Near&Far Care reviews the situation, evaluates the circumstances, and makes a decision based on the
facts of the case, the status of the subscription, the use of the Service, and applicable legal requirements.

The person who submitted the refund request will be notified of the decision through the contact details
provided in the request or account. Approval of a refund is not automatic and is subject to review.

UA

OnnaTta nignucok abo nnaTHWX NOCAYyr MOXe 34INCHIOBaTUCS Yepe3 OOCTYNHUX NNaTixXHMX NpoBanaepis
abo iHwi cnocobwu onnatu, 3anponoHoBaHi Near&Far Care.

3annTn Ha NOBEPHEHHS KOLUTIB 3a onnaTty NignMCcKy po3rnagarnTbes iHAMBIgyanbHo. icna oTpuMaHHSA
3anuTy Ha noBepHeHHSA kowTiB Near&Far Care posrnagae cutyadito, OLiHIOE 0OCTaBUHM Ta NpUNMae
pilleHHs 3 ypaxyBaHHAM haKTiB KOHKPETHOro BUNaAKy, cTaTycy nignucku, BukopuctaHHa Cepsicy Ta Bumor
YMHHOMO 3aKOHOAABCTBA.

Oco0a, sika nogana 3anuT Ha NOBEPHEHHS KOLUTIB, Oyae noBigoMmeHa nNpo pilleHHs 3a KOHTaKTHUMU
OaHUMK, BKasaHuMK y 3anuTi abo obnikoBomy 3anuci. NoBepHEHHS KOLUTIB HE € aBTOMATUYHUM i
30INCHIOETBCA 3a pesyrnbTaTtaMmu posrnsaay.

10. Dispute Resolution and Applicable Law
EN

In the event of any conflict, claim, disagreement, or dispute related to the Service, this Privacy Policy,
payments, subscriptions, refunds, or the processing of Personal Information, the parties will first try to
resolve the matter through communication in good faith.

If the dispute cannot be resolved amicably, it shall be resolved by the competent courts of Ukraine in
accordance with the laws of Ukraine.

UA
Y pasi 6yab-sKoro KOHIIKTY, NpeTeHsii, po3bixkHOCTi abo cnopy, noB’sisaHoro i3 Cepaicom, Lieto
MoniTuko KOHMIAEHUINHOCTI, onnatamMmu, nign1uckammn, NOBEPHEHHAM KOLLTIB b0 06pobkoro

MepcoHanbHoI iHbopMaLii, CTOPOHM cnoYaTky HamaraTuMyTbCS BUPILLMTU NMUTAHHS LUNSAXOM
006pOCOBICHOT KOMYHiKaLlii.
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AKwo cnip HeMOXINBO BUPILLMTA MUPHUM LUSISAXOM, BiH Mignsrae BUPILLEHHIO KOMNETEHTHUMM Cyaamu
YKpaiHu BignoBigHO 4O 3aKOHO4ABCTBA YKpaiHMW.

11. Accessibility Statement
EN

Near&Far Care aims to make its website and Service reasonably accessible and convenient for users. We
strive to support clear navigation, readable content, and compatibility with commonly used browsers and
assistive technologies where reasonably possible.

We may continue improving accessibility based on user feedback, technical possibilities, and business
priorities.

UA

Near&Far Care nparHe 3pobutu cBii Bebcant i Cepsic pO3yMHO AOCTYMHUMM Ta 3pYYHUMN NS
KopucTyBadiB. MM Hamaraemocs NiaTpMMmyBaTi 3p03yMiny HaBirauito, YnTabenbHU KOHTEHT i CYMICHICTb i3
nomnpeHumMm 6paysepamu Ta JONOMPKHUMW TEXHOMOTISIMU, AKLLO Lie PO3YMHO MOXIMBO.

Mwn moxxeMo Hagani nokpallyBaTh OCTYMNHICTb HA OCHOBI BiAryKiB KOPUCTYBaYiB, TEXHIYHUX MOXIMBOCTEMN i
BisHec-npiopuTeTiB.

12. Contact Us
EN

If you have any questions, requests, complaints, or suggestions regarding this Privacy Policy or the
processing of your Personal Information, please contact us:

Near&Far Care

Director: Denys Kalenskyi

Address: Ukraine, Kyiv, Vynychenka 3, 04053
Phone: +38066865142

Email: info@nearfar.care

Website: https://nearfar.care

UA

AKWoO y Bac € 3anuTaHHs, 3anuTu, ckapri abo nponoauuii woao uiei MNonitnkn KoHdigeHuinHocTi abo
06pobkm BaLloi MNepcoHanbHoI iHpopMaLii, Byab nacka, 3B’sXKiTbCA 3 HAMM:

Near&Far Care

HOupektop: Denys Kalenskyi

Appeca: Ukraine, Kyiv, Vynychenka 3, 04053
TenedoH: +38066865142

MowTa: info@nearfar.care

Canr: https://nearfar.care
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