HOW Al IS SHAPING THE HOTEL
INDUSTRY

Key Insights from New Research: The Infersection of Al,
Digital Fraud and Cyber Defenses
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HOTEL CYBERSECURITY STRATEGIES ARE SHIFTING
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GENERATIVE Al CHECKS IN
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FAKE ACCOUNT CREATION TOPS THE WORRY LIST FOR HOTELS.
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MOST CONCERNING
ATTACKTYPES
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NO VACANCY FOR FRAUD
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INVESTMENT IN Al IS HERE TO STAY

‘Against this new generation of fraudsters
forgeing hospitaity businesses, hotels need o
robust defense. Hlf of hofels expect that Al
powered cybersecurity willmprove their threat
inteligence gathering, and help their feams fo
belter defend against human fraud form
offocks. But the leading benefit s expected fo
b befter defense against Al-powered bot
offocks, with 54% opfimistic that on Al-powered
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security solution willhelp them squore up fo
froudsters deploying these affacks.



https://www.arkoselabs.com/
https://www.arkoselabs.com/

3/4 HOTELS ARE USING AI TO
RESPOND FASTER TO SECURITY
INCIDENTS
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Already Realized Benefits
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ABOUT ARKOSE LABS
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