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Our Commitment

Positive Impact is committed to making our website accessible and inclusive for as many
people as possible.

We want everyone to be able to access information about our services, regardless of
ability, technology or individual needs.

Accessibility Standards

We aim for this website to follow recognised accessibility best practice and work towards
compliance with the Web Content Accessibility Guidelines (WCAG) 2.1 AA standard.

Accessibility Features

The website has been designed to support accessibility through:

Clear navigation and page structure
Responsive design across devices

Readable typography and spacing
Appropriate colour contrast

Alternative text for imagery where appropriate
Keyboard-friendly navigation

Simple and consistent layouts

Ongoing Improvements

We recognise that accessibility is an ongoing process and we are committed to
continually improving the accessibility and usability of our website.

We regularly review content, structure and functionality to identify areas for improvement.
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Third-Party Content

Some third-party content or external links may not be fully accessible. Where possible,
we aim to provide accessible alternatives or support.

Feedback and Support

If you experience any accessibility barriers while using this website or need information in
a different format, please contact us.

We will do our best to provide support and alternative access where possible.

Contact Us

info@positive-impactuk.com
07857 668319

Reporting Accessibility Issues

If you find any accessibility problems not listed on this page, please let us know so we
can continue improving the website experience for everyone.

This policy is reviewed annually.

Overall responsibility lies with the Director, who liaises with the Senior Leadership Team to
ensure a robust and sustainable model of Leadership.

Signed by Director
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James Armson
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