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Introduction

Positive Impact is committed to protecting and respecting your privacy.

This Privacy Policy explains how we collect, use and store personal information through
our website and any related communication channels.

By using our website, you agree to the collection and use of information in accordance
with this policy.

Who We Are

Positive Impact works across education, youth work and community through:

e The Academy
e The Foundation
e The Hub

For the purpose of data protection legislation, Positive Impact is the data controller
responsible for the personal information collected through this website.

Information We Collect

We may collect and process the following information:

Name

Email address

Phone number

Organisation details

Information submitted through contact or referral forms
Website usage information through cookies and analytics

We only collect information that is necessary for communication, safeguarding, referrals
or improving our services.
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How We Use Your Information

We may use your information to:

Respond to enquiries

Process referrals

Provide information about our services

Improve our website and user experience
Maintain safeguarding and compliance obligations
Communicate with you where appropriate

We will never sell your personal information to third parties.

Lawful Bias for Processing

We process personal information under one or more of the following lawful bases:

Consent

Legitimate interests

Legal obligations
Safeguarding responsibilities

Sharing Information

We may share information where necessary with:

Schools

Local authorities

Safeguarding agencies

Professional partners

Service providers supporting our operations

Information is only shared where appropriate, lawful and necessary.
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Data Storage and Security

We take appropriate steps to protect personal information from loss, misuse,
unauthorised access or disclosure.

Information submitted through the website is stored securely and only accessible by
authorised personnel.

Cookie and Website Analytics

Our website may use cookies and analytics tools to understand how visitors use the site
and improve functionality.

You can manage cookie settings through your browser preferences.

Your Rights

Under UK GDPR, you have the right to:

Access your personal information
Request corrections

Request deletion where appropriate
Restrict or object to processing
Withdraw consent where applicable

To exercise these rights, please contact us directly.

Contact Us

If you have any questions about this Privacy Policy or how your information is handled,
please contact:

info@positive-impactuk.com
07857 668319
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Changes to This Policy

We may update this Privacy Policy from time to time. Any updates will be published on
this page.

This policy is reviewed annually.

Overall responsibility lies with the Director, who liaises with the Senior Leadership Team to
ensure a robust and sustainable model of Leadership.

Signed by Director

e
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James Armson
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