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These Terms of Use apply to your use of the Specialised Gas Technologies Australia Pty Ltd (SGTA)
website at www.sgta.au.

By accessing or using this website, you agree to these Terms of Use.
These Terms of Use relate to use of the website itself.

Purchases made through the website are also subject to SGTA's applicable Terms & Conditions of
Sale, Shipping & Delivery Policy, Returns, Refunds & Exchanges Policy, Privacy Policy and any
product-specific warranty terms.

1. About This Website
This website is operated by:

Specialised Gas Technologies Australia Pty Ltd (SGTA)
ABN: 30313828967

Address: 49 Willandra Drive Epping Victoria Australia 3076
Email: sales@sgta.au
Phone: +61 3 9408 9841

SGTA supplies specialised gas mixing, gas analysis, package leak detection and related products
and services.

2. Website Information

SGTA takes reasonable care to ensure that information published on this website is accurate and
current. However, product information, specifications, dimensions, photographs, drawings,
performance data, availability, lead times and other website content may be changed or updated
from time to time.

While we endeavour to keep website information accurate, SGTA does not guarantee that all
information will always be complete, current or free from errors.

Where information on the website is important to your purchasing or application decision, please
contact SGTA to confirm the current information before placing an order.

Nothing in these Terms excludes any rights or remedies that cannot lawfully be excluded under the
Australian Consumer Law.

3. Technical Information and Product Suitability
Information provided on this website regarding products, applications, gas systems, gas analysis,
equipment performance, or other technical matters is provided for general informational purposes.

The suitability of equipment can depend on factors including (but not limited to):

the gas or gas mixture being used
operating pressure and flow requirements
package or product dimensions
environmental conditions

installation requirements

process conditions

applicable standards or regulations

the intended application
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Customers should ensure that a product is suitable for their requirements before purchasing,
installing or using it. Where you are uncertain about product selection or application suitability,
please contact SGTA before placing an order.

Nothing in this section limits any rights you may have where you have relied on advice or
representations made by SGTA and the Australian Consumer Law provides a remedy.

4. Product Images and Descriptions
Product images are provided for illustrative purposes and may not always represent the exact
appearance, configuration or accessories supplied with a product.

Manufacturers may change product design, appearance, specifications or packaging without notice.

SGTA will take reasonable steps to ensure that material product characteristics are accurately
represented.

5. Pricing and Availability

Prices, product availability and promotional information displayed on the website may change from
time to time. Where an obvious pricing, typographical or system error occurs, SGTA may contact you
before processing an affected order.

Any cancellation, refund or other remedy will be handled in accordance with applicable law and
SGTA's Terms & Conditions of Sale.

6. Intellectual Property
Unless otherwise stated, the content of this website is owned by or licensed to SGTA.

This includes, without limitation:

o text

+ photographs

* images

« graphics

+ logos

» videos

» technical information

+ downloadable documents
» website design

» other published material

You may view, download or print website content for your own legitimate business or personal use.

You must not reproduce, republish, distribute, modify, commercially exploit or otherwise use website
content without permission from SGTA or the relevant copyright owner, except where permitted by
law.

7. Manufacturer Content and Trademarks
Product names, trademarks, logos, technical documents, photographs and other material belonging
to manufacturers or third parties remain the property of their respective owners.

The inclusion of manufacturer or third-party material on this website does not transfer ownership of
that intellectual property to SGTA or to website users.

8. Acceptable Use
You must not use this website:

for unlawful or fraudulent purposes

in a manner that may damage, disable, overload or interfere with the website

to introduce viruses, malware or other harmful software

to attempt to gain unauthorised access to the website, server, database or associated
systems

« to collect or harvest information from the website using automated means where such activity
is unlawful or unreasonable
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» to impersonate another person or business
 in any way that infringes the rights of SGTA or another person

SGTA may restrict or block access to the website where reasonably necessary to protect the
website, its systems, SGTA or other users.

9. External Links
This website may contain links to websites operated by manufacturers, suppliers or other third
parties. These links are provided for convenience and information.

SGTA does not control third-party websites and is not responsible for their availability, security,
privacy practices or content.

The inclusion of a link does not necessarily mean that SGTA supplies or endorses the information,
products or services available through that website.

Users should review the terms and privacy policies applying to third-party websites before using
them.

10. Downloads
Documents, brochures, manuals, data sheets and other files may be available for download from this
website.

SGTA takes reasonable precautions in maintaining its website but cannot guarantee that
downloaded material will always be free from viruses or other harmful components.

You are responsible for maintaining appropriate security and virus protection on your own systems.

11. Website Availability
SGTA aims to keep the website available and operating correctly but does not guarantee
uninterrupted or error-free access. The website may occasionally be unavailable due to:

maintenance

software or infrastructure issues
telecommunications outages

cybersecurity events

updates

circumstances outside SGTA's reasonable control

SGTA may modify, suspend or discontinue all or part of the website where reasonably necessary.

12. Liability
To the maximum extent permitted by law, SGTA is not responsible for loss arising solely from:

« temporary inability to access the website

» reliance on general website information that should reasonably have been confirmed for a
particular technical application

« third-party websites or services accessed through links on the website

« unauthorised interference with or misuse of the website outside SGTA's reasonable control

Nothing in these Terms of Use excludes, restricts or modifies any consumer guarantee, right or
remedy under the Australian Consumer Law or any other law that cannot legally be excluded or
restricted.

13. Privacy

SGTA handles personal information in accordance with its Privacy Policy.

By using forms, creating an account, placing an order or otherwise providing personal information
through this website, you acknowledge that your information will be handled in accordance with that
policy and applicable privacy laws.
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14. Website Accounts
Where SGTA allows customers to create an online account, you are responsible for:

« providing accurate information

« keeping your login details secure

« maintaining the confidentiality of your password

» notifying SGTA if you become aware of unauthorised use of your account

SGTA may suspend or disable an account where reasonably necessary to protect the customer,
SGTA or the security of the website.

15. Changes to These Terms
SGTA may update these Terms of Use from time to time to reflect changes to:

the website

SGTA's products or services
technology

business practices
applicable laws

The current version will be published on this website together with the date it was last updated.
Changes will apply from the date the revised Terms of Use are published and will not retrospectively
remove rights that have already arisen.

16. Governing Law

These Terms of Use are governed by the laws of Victoria, Australia. You and SGTA submit to the
jurisdiction of the courts and tribunals of Victoria and any courts entitled to hear appeals from them.
Nothing in this section limits any rights you may have under applicable Australian law.
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