
Supply Chains generate mountains of data, but it’s 

trapped in disconnected systems, overwhelming email 

chains, and manual processes. FourKites Intelligent 

Control Tower brings order to this chaos through three 

groundbreaking capabilities:

Transform Your Supply Chain 
with Intelligent Automation
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YOUR NETWORK, IN REAL-TIME

We unite data from across your enterprise systems with FourKites’ 

global transportation network to create a single source of truth. 

This real-time pulse of your business enables you to spot risks and  

opportunities before they impact your bottom line. 

By connecting TMS, OMS, ERP, WMS and other critical systems, you 

gain a comprehensive view that drives smarter, faster decisions.

DIGITAL TWINS THAT PREDICT IMPACT

Our virtual models of your supply chain assets – from individual 

shipments to entire facility operations – continuously update to show 

you exactly how disruptions ripple through your network. When 

problems arise, you’ll know precisely which customers, orders, and 

facilities are a�ected. This intelligence helps you prioritize actions 

based on business impact, not just urgency.

LOFT: A PERSONALIZED DIGITAL WORKFORCE

Transform your operations with our AI-native agent platform. Deploy 

battle-tested Digital Workers proven at Fortune 500 scale, then rapidly 

build custom agents tailored to your unique SOPs across your operating 

platforms using any API connection. While your team focuses on strategy, 

Loft handles everything from carrier updates to appointment scheduling 

accurately and transparently.



A Map to Automated Exception Management
Are supply chain delays 

crushing your inbound 

operations?

Stockouts cost you sales. 

Rush freight eats margin. 

The Intelligent Control Tower 

spots delays before they hit 

your dock and routes around 

problems automatically.

• Prevent stockouts with early 

delay warnings

• Cut expedited freight costs

• Lower safety stock requirements

• Auto-onboard supplier tracking

Loft: Proven Agents & Rapid Customization
Build Your Digital Workforce

Your team spends hours tracking down carriers, chasing documents, and managing appointments. The 

FourKites Intelligent Network trains AI agents on 3.2 million daily shipments, then adapts them to your 

operating procedures—so they work exactly how you work.

Is your yard bleeding money 

through detention and lost 

throughput?

Trailers sit idle because nobody 

knows where they are. Drivers 

wait because scheduling is 

manual chaos. The Intelligent 

Control Tower automates yard 

execution end-to-end.

• Cut detention costs in half with 

automated workflows

• Speed gate processing with fully 

autonomous operations

• Automate scheduling across all 

facilities – including vendors 

and customers

• Track every trailer in real time

Are late deliveries damaging 

customer relationships?

Orders arrive late. Customers 

stop trusting you. The 

Intelligent Control Tower 

monitors every outbound 

shipment from dock to 

doorstep, fixing problems 

before customers notice.

• Predict delivery failures days 

ahead

• Send proactive updates 

automatically

• Resolve issues at first detection

• Automate appointment 

management

Ready to Fix Your Supply Chain’s 
Weak Links?

Supply chain challenges rarely have a 

singlecause. Let’s analyze where your 

breakdowns begin and build a solution 

that drives real results. Schedule a 

consultation to: 

• Map your current supply chain challenges

• Identify the root causes of disruptions

• See how our AI-powered solutions work 

in action

• Build a transformation plan that fits your 

needs

Contact us at fourkites.com/get-started to learn more
2   |   Copyright © 2026 FourKites   

Tracy: Investigates exceptions and contacts carriers 

the moment problems surface

Sam: Onboards suppliers fast, tracking orders through 

unstructured data and vendor chaos

Alan: Manages scheduling across all portals and 

reschedules automatically when ETAs shift

Cassie: Sends proactive updates to customers based 

on your SOPs when orders hit risk thresholds

Polly: Hunts missing PODs and documentation, 

resolves disputes without your team lifting a finger

Didi (Coming Soon): Catches detention and demurrage 

issues early, orchestrates resolution before costs pile 

up

Sophie: Build your own agent! Describe what you need 

for any business function. She builds the agent. Days, 

not months.

https://www.fourkites.com/get-started/?utm_source=ict-one-pager&utm_medium=pdf

