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	OVERARCHING MESSAGES 

	· Once a cornerstone of Australia’s payment system, cheques now account for less than 0.1 per cent of total volume of retail payments in Australia. Many banks and other Financial Institutions (FIs) have started reducing or have completely withdrawn their cheques services.
· To ensure the transition is smooth and cheque users are well supported, the Australian Government has announced a timeline to facilitate the wind down of the cheques system in Australia.
Under the Government’s Cheques Transition Plan, will no longer be after 30 June 2028 and will no longer be accepted after 30 September 2029. 

· The wind down of the cheques system may impact your ability to make payments for everyday transactions. You are encouraged to engage with your bank or financial institution so they can support you accessing the financial services you need.
· There are many alternative ways to pay, including digital payment and bank transfer options. Your financial institution can provide advice and assistance on these alternatives.
· Alternative payment options are faster, more efficient, convenient, cheaper and have additional protection measures. 







	STAKEHOLDER MESSAGING

	
END USERS
(GENERAL)
	What they need to know 
	     Key messages

	
	· The cheque system in Australia is closing
· Cheques will no longer be issued or written after 30 June 2028 and will no longer be accepted after 30 September 2029
· What are the alternative ways to pay?
· What are the advantages of transitioning?
· Who to contact for help
	· After continued decline in the usage of cheques and some banks already moving to end their use of cheques, the Australian Government has announced a timeline to support the wind down of the cheques system in Australia.
· Cheques will no longer be able to be issued after 30 June 2028 and will no longer be accepted after 30 September 2029.
· The wind down of the cheques system may impact your ability to make payments for everyday transactions.
· You are encouraged to explore alternative payment methods as soon as possible.
· There are many alternative ways to pay including through your bank account, Bank@Post, BPAY, credit and debit cards, EFTPOS, direct debit and PayTo. 
· While cheques can take several business days to clear, digital payments are fast, efficient, convenient and have additional protection measures. Your financial institution can provide advice and assistance on these alternatives.     
· Banks and FIs are aware that some customers may have difficulty managing this change and will support you in this transition.
· Contact your bank/FI if you have questions about your cheque account or want to discuss alternative ways to pay.




	
ADVOCACY GROUP:
Older Australians
	What they need to know 
	Key messages

	
	· The cheque system in Australia is closing
· There is an end date for issuing and acceptance of cheques
· There are many alternative ways to pay
· Security features have increased across digital forms of payment
· Who to contact for help
	· After continued significant decline in the usage of cheques, the Australian Government has set a timeline to support the wind down of the cheques system in Australia.
will no longer be after 30 June 2028 and will no longer be accepted after 30 September 2029. 
· The wind down of the cheques system may impact your ability to make payments for everyday transactions. 
· You are encouraged to engage with your bank or financial institution so they can support you accessing the financial services you need.
· There are many alternative ways to pay including through your bank account, Bank@Post, BPAY, credit and debit cards, EFTPOS, direct debit and PayTo. 
· These alternatives are faster, more convenient and efficient, and have additional protection measures. Your financial institution can provide advice and assistance on these alternatives.
· Financial institutions recognise that some older people are still uncomfortable with moving away from cheques or don’t have access to alternatives.
· The Australian Government offers the ‘Be Connected’ program for people 50 years and over. They have a number of free online learning programs including Online Banking and Mobile Banking, aimed at building digital skills and confidence. Visit: beconnected.esafety.gov.au





	ADVOCACY GROUP:
Rural/
Remote Australians
	What they need to know 
	Key messages

	
	· The cheque system in Australia is closing
· There is an end date for issuing and acceptance of cheques
· There are many alternative ways to pay
· Banks and FIs are aware of challenges for some remote customers and will continue to work with them through the transition
· Who to contact for help
	· After continued significant decline in the usage of cheques, the Australian Government has announced a timeline to support the wind down of the cheques system in Australia.
· Under the Government’s Plan, cheques will no longer be issued after 30 June 2028 and will no longer be accepted after 30 September 2029.   
· The wind down of the cheques system may impact your ability to make payments for everyday transactions.
· You are encouraged to engage with your bank or financial institution so they can support you accessing the financial services you need.     
· There are many alternative ways to pay including through your bank account, Bank@Post, BPAY, credit and debit cards, EFTPOS, direct debit and PayTo. 
· These alternatives are faster, efficient, convenient and have additional protection measures. Your financial institution can provide advice and assistance on these alternatives.
· The Government’s Better Connectivity Plan is improving telecommunications infrastructure in regional and remote communities, to help rural Australians. This includes funding for the Regional Tech Hub which supports regional consumers including older Australians to access advice and support on digital connectivity options, including for payments. Read . 

	ADVOCACY GROUP:
Charities
	What they need to know 
	Key messages

	
	· The cheque system is closing
· There is an end date for issuing and acceptance of cheques
· It will be important for charities to support cheque donors to transition to an alternative form of payment
	· After continued significant decline in the usage of cheques, the Australian Government has announced a timeline to support the wind down of the cheques system in Australia.
· Under the Government’s Cheques Transition Plan, cheques will no longer be issued after 30 June 2028 and will no longer be accepted after 30 September 2029.               
· Charities are advised to communicate directly with donors who currently make donations by cheque.
· The experience of many charities is that transitioning donors onto digital payments can be an opportunity to increase donation flows and make them more regular.               

	ADVOCACY GROUP:
Small Business
	What they need to know 
	Key messages

	
	· The cheque system in Australia is closing
· There is an end date for issuing and acceptance of cheques
· There are alternative ways to pay
· Importance of small businesses      avoiding accepting cheque payments before the deadline 
· Who to contact for help
	· After continued significant decline in the usage of cheques, the Australian Government has announced a timeline to support the wind down of the cheques system in Australia.       
· Under the Government’s Cheques Transition Plan, cheques will no longer be issued after 30 June 2028 and will no longer be accepted after 30 September 2029.
· Increasingly, other businesses and individuals will not accept cheques. 
· If you are being paid by cheque, it generally takes several working days for cheques to be cleared and the funds made available in your account.
· Digital payments are faster and more efficient for businesses and offer additional protection measures. Your financial institution can provide advice and assistance on these alternatives.
· You are encouraged to speak to your bank/FI so they can understand your needs and can recommend the best alternative payment options for your business.

	

ADVOCACY GROUP:
Real Estate /
Conveyancing
	What they need to know 
	Key messages

	
	· The cheque system in Australia is closing
· There is an end date for issuing and acceptance of cheques
· There are alternate digital ways to pay via eConveyancing
	· After continued significant decline in the usage of cheques, the Australian Government has announced a timeline to support the wind down of the cheques system in Australia.
· Under the Government’s Plan, cheques will no longer be issued after 30 June 2028 and will no longer be able accepted after 30 September 2029.          
· Cheques are no longer necessary for property purchases and settlement. 
· In many cases, there is a cost, and additional time, associated in drawing a bank cheque. 
· Purchasers are increasingly paying property deposits by direct bank transfer.
· E-conveyancing through PEXA and Sympli is widely used and mandatory in most states. 
· Real estate agencies and conveyancers are encouraged to start planning their transition to other forms of payments as soon as possible.




	
FINANCIAL SERVICES SECTOR

	What they need to know 
	Key messages

	
	· The payments industry is working with the Australian Government to ensure an orderly transition off cheques
· Regular reporting will monitor the transition away from cheques and assist in directing communications to users of cheques who are yet to transition
	· After continued significant decline in the usage of cheques, a timeline to support the wind down of the cheques system in Australia.
· Under the Government’s Cheques Transition Plan, cheques will no longer be issued after 30 June 2028 and will no longer be accepted after 30 September 2029.
· The payments industry, banks and financial institutions are working together to ensure a smooth and orderly transition away from cheques.     
· Banks and FIs are in ongoing communication with their customers to understanding their needs and assist them in the transition to other forms of payment.
· Progress on the industry-coordinated Cheques Transition Program will be monitored and reported to industry stakeholders at six-monthly intervals. 
· The Commonwealth and state governments are working to reduce government cheque use ahead of the target end dates and will work towards removing legislative and regulatory barriers entrenching cheque use.

	
GOVERNMENT 

	What they need to know 
	Key messages

	
	· The payments industry is working with the Australian Government to ensure an orderly transition off cheques

	· AusPayNet, the self-regulator of the payments industry and administrator of the Australian Paper Clearing System (APCS), is leading the coordination of an industry program to implement the Government’s Cheques Transition Plan.
· Working groups have been formed with representatives from banks, financial institutions the RBA and Treasury to help assist a smooth and orderly transition in two key areas: Migration of Use Cases, and Communications. 
· Work is underway to ensure consistency of message across the payments, banking and associated industries. 
· Progress on the Cheques Migration Program will be monitored and reported to key stakeholders at six-monthly intervals.




	
MEDIA 

	What they need to know 
	Key messages

	
	· The cheque system in Australia is closing
· There is an end date for issuing and acceptance of cheques 
· The payments industry is working with the Australian Government to ensure an orderly transition off cheques
· The benefits to moving away from cheques
	· Cheque usage now represents less than 0.1% of payments made in Australia.
· After continued decline in usage, the cheque system in Australia is being wound down.
· Under the Government’s Cheques Transition Plan (2024), cheques will no longer be issued after 30 June 2028 and will no longer be accepted after 30 September 2029.
· The payments industry, banks and financial institutions are working together to ensure a smooth and orderly transition away from cheques.
· Individual banks/FIs are supporting cheque users in understanding their needs and assisting their transition to alternative forms of payments, such as bank transfers, Bank@Post, BPAY, credit and debit cards, EFTPOS, direct debit and PayTo. 
· In almost all cases these alternatives are faster, more efficient, convenient and have additional protection measures
· Cheques users are encouraged to engage with your bank or financial institution so they can support customers in accessing the financial services they need.
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