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The end date for cheques in Australia is approaching

While everyday banking won’t suddenly change, it’s time to prepare for the day when cheques are no longer part of the Australian payments system. 

In late 2024, the Australian Government announced the Cheques Transition Plan - a timeline to assist a smooth and orderly wind down of the cheques system in Australia. Under the plan, the wind down of cheques will occur in two stages:


	By 30 June 2028 
	On 30 September 2029

	Personal, commercial, government and bank cheques are no longer issued.
Cheques written after this date will not be accepted, and no payment will be made.
	Personal, commercial, government and bank cheques are no longer accepted for payment by financial institutions. 
The cheques system is closed.



The plan to close cheques are part of efforts to modernise Australia’s payment system and follow a sustained long-term decline in cheque usage, as consumers and businesses increasingly turn to cheaper, faster, more convenient and secure payment methods. 

While they were commonplace as recently as 20 years ago, cheques today account for less than 0.1% of all retail payments in Australia.

Helping cheque users to make the shift 

Governments and the payments industry are working together to ensure a smooth and orderly transition away from cheques. As part of this work, it is important that Australians who still use cheques understand the alternative payment methods. Adopting new payment methods may be difficult for some people, including older Australians and those living in remote communities. Banks and financial institutions are ready to support cheque users in their transition.

Alternative ways to pay
There are many alternative ways to pay that are faster, more efficient, convenient and have additional protection measures. These alternatives include: 
· Direct deposit (bank account transfer)
· Bank@Post
· BPAY
· Credit and debit cards 
· Account-to-account direct debit 
· Digital wallets
· Cash.
While cheques can take several business days to clear, these payment methods are fast, efficient, convenient and have added security protections. 
[Insert any messaging specific to stakeholder group]
Banks and financial institutions are on hand to help you make the transition to alternative payment methods - contact yours if you want to know more. 
