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Solution Overview

Solution Overview
We conducted a comprehensive security audit to evaluate activity within an employee's account. Given
the significant volume of personal changes, the audit also served to verify that no unauthorized

modifications occurred.

Audit Process
A series of detailed reports and dashboards were utilized to scrutinize the employee's account activity.

1. User Activity
This report details every action taken by a specific user over a set date range. It logs the
request time, the IP address used, and the type of action (READ, WRITE). In some cases,
it even includes a link to the associated Workday event or object.
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2. Sign-ons and Attempted Sign-ons
This report details every sign-on attempt for a given Workday account. It aids in
diagnosing issues such as incorrect passwords or authentication policy errors and

can highlight any suspicious activity from unfamiliar IP addresses.
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3. Audit Tralil
Every object in Workday is auditable, allowing you to easily track who made changes

and when.To get to the audit trail, go to the object’s related actions:
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4. Worker History
A worker’s Worker History tab displays every business process associated with that
worker. This dashboard provides details on each process, including its effective date,
completion date, and current status—whether it was successfully completed,
rescinded, canceled, or is still in progress. You can also click into any business process

event to view additional details if needed.
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These steps are critical for maintaining the security and integrity of your Workday environment. In
summary:

Security Assurance: Auditing user activity and object changes helps verify that only authorized
modifications are made, reducing the risk of data breaches or malicious activity.

Issue Diagnosis: Detailed reports on sign-on attempts and business processes assist in quickly
identifying and resolving technical issues, such as authentication errors or system
misconfigurations.

Accountability and Transparency: By tracking who made which changes and when, these
processes establish clear accountability, which is essential for

both compliance and internal governance.

Operational Insight: The comprehensive view provided by tools like the Worker History tab
ensures that all business processes are tracked and understood, enabling proactive management
and troubleshooting of any anomalies.

Overall, these steps create a robust framework for monitoring system activity, safeguarding
sensitive data, and ensuring smooth operations.







