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Solution Overview

Often eSignature integrations can be particularly slow in lower-level tenants and while testing.
Below are instructions on how to manually update the eSignature status after a signer completes

their signature action and you wish to pull the document back to Workday.
Update eSignature Status

Navigate to the business process event history the related actions on the Review Documents step
select, select Business Process -> Update eSignature Status.
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Select the Review Document Event that shows Awaiting Integration Response, note you-can onily

update one review document step at a time, and select OK.
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Select Refresh continually until you see something updated in the E-sign by DocuSign Status. It

will either show signing status Completed or Awaiting Action from the next signer.

Update eSignature Status

The integration is checking the document status. Click Refresh to see the results
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It will either show signing status Completed or Awaiting Action from the next signer.
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Note: This is not available for documents distributed using the Distribute Document or
Task.

Workday Community Link - Troubleshooting: eSignature Integrations



https://doc.workday.com/admin-guide/en-us/manage-workday/user-experience/electronic-signatures/troubleshooting-esign-integrations.html

