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Go-live is not the finish line. For many organizations,
it is the moment when the real work begins.

After a Workday implementation, HR, Finance, and
IT teams are often expected to own the platform,
manage support, respond to tickets, prepare for
releases, maintain documentation, and keep the
system aligned with business needs. But many
teams are left without a clear operating model for
what comes next.

This whitepaper introduces a practical framework
for assessing post-implementation Workday
maturity. It outlines four common phases
organizations move through after go-live:
Stabilization, Operational Control, Optimization, and
Strategic Enablement.

By understanding where your organization sits
today, you can identify what is working, what needs
attention, and what it will take to move Workday
from a system of record to a strategic business
asset.
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Most Workday implementations go live
on time. But many teams do not feel
fully prepared for life after go-live.

Once the implementation partner
hands off the system, internal teams
are suddenly responsible for support,
governance, releases, reporting,
integrations, configuration decisions,
and long-term roadmap planning.
Tickets begin to accumulate.
Ownership questions surface. Release
updates feel disruptive. Documentation
gaps become obvious.

This is normal.

The challenge is not whether your
organization is perfectly mature
immediately after go-live. The
challenge is knowing where you are
and deciding what comes next.

This guide is designed for HR, Finance,
and IT leaders who want a clearer view

opportunities.
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Where Does Your Workday Stand?

What is
Workday o
Maturity?

Workday maturity refers to how effectively an
organization governs, supports, optimizes, and
strategically uses Workday after implementation.

A mature Workday environment is not defined only
by how many features are enabled. It is defined by
how well the system supports business outcomes,
how confidently teams manage the platform, and
how consistently leaders can trust the data,
processes, and roadmap connected to Workday.

Workday maturity typically develops across four
phases:

* Phase 1: Stabilization

* Phase 2: Operational Control

¢ Phase 3: Optimization

* Phase 4: Strategic Enablement
Most organizations do not fit perfectly into one
phase. It is common to show signs of maturity in
one area while still struggling in another. The goal is
not to skip phases. The goal is to move through
them with intention.
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Key Features and Capabilities
of the Maturity Framework

The Workday Maturity Framework helps organizations evaluate where
they stand and what they need to prioritize next.

Phase-Based Assessment

The framework breaks post-implementation maturity into four
practical phases that reflect common patterns across Workday
environments.

Cross-Functional Lens
The model considers HR, Finance, IT, HRIS, leadership, and business
users rather than evaluating Workday as a purely technical system.

Operational and Strategic Indicators

Each phase includes indicators that help teams recognize whether
they are reactive, in control, optimizing, or using Workday as a true
business asset.

Self-Assessment Questions
The framework includes practical statements teams can use to
identify their current maturity phase.

Transition Guidance

Each phase includes a clear view of what it takes to move forward,
from ownership clarity to governance maturity to roadmap
alignment.

Where Does Your Workday Stand?
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© The 4 Phases of Workday
Maturity

Phase 1 — Stabilization

Reactive and overwhelmed

Phase 1 is where many organizations land immediately after go-live. The
system is live, but the operating model is still forming.

Common signs include:
e Ticket queues that never shrink
Heavy dependency on the implementation partner
Unclear ownership across HR, Finance, and IT
Release updates that feel risky instead of exciting
Undocumented configuration decisions
e A constant sense of urgency

In this phase, teams are often focused on keeping the system running
rather than improving how it works.

Phase 2 — Operational Control
Getting your footing

In Phase 2, organizations begin to establish stability and ownership.

Common signs include:
e Governance model starting to take shape
Clearer ownership across HR, IT, and Finance
Processes becoming documented and repeatable
Administrative work separating from strategic work
...... Release management becoming more intentional

R Internal capability beginning to grow
. This phase is about moving from reactive support to controlled operations.
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© The 4 Phases of Workday
Maturity Continued

Phase 3 — Optimization
Getting ahead of it

In Phase 3, the organization begins to improve Workday instead of simply
maintaining it.

Common signs include:
e Releases are planned, not survived
e Reporting adoption is actively driven
e Manual work is being automated
Technical debt is systematically reduced
Teams proactively evaluate new features
e Business processes are refined over time

This phase marks the shift from stability to continuous improvement.

Phase 4 — Strategic Enablement
Workday as a business asset

In Phase 4, Workday becomes a platform that actively supports business
strategy.

Common signs include:
e Workday data informs business decisions
e Governance is proactive, not reactive
Roadmap planning aligns to business priorities
Leadership trusts the data coming out of the system
------ HR, Finance, and IT operate as true partners

S e The internal Workday team is viewed as a strategic resource

...... This is where Workday moves beyond system administration and becomes

N part of the organization’s strategic decision-making infrastructure.
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© Business Value of S

------

Workday Maturity
° Stronger Operational

Stability

Organizations with greater
maturity experience fewer
surprises. Processes are
documented, support is structured,
and release management becomes
more predictable.

More Strategic Use of
Workday

A mature environment allows
teams to move beyond tickets and
maintenance. Workday becomes a
platform for automation, process
improvement, workforce
planning, financial insight, and
business enablement.

Smarter Readiness for Al
and New Features

-------- Organizations with strong

........ governance, clean data, and

e mature processes are better
positioned to evaluate and adopt
Workday Al and other emerging

capabilities.
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- Implementation
Framework

A STRUCTURED APPROACH TO ADVANCING WORKDAY MATURITY

Assess Your Current Phase
Ask:
e Are we mostly reacting to issues?
e Do we have clear ownership?
e Are releases planned or survived?
¢ Is Workday informing business decisions?
e Does leadership trust the data?
e Do HR, Finance, and IT operate as strategic partners?

Establish Ownership and Governance

Define:
e Who owns Workday governance
¢ Who owns HR processes
e Who owns Finance processes
e Who owns integrations
¢ Who owns reporting
e Who owns release planning
e Who makes final decisions

Document Configuration and Processes

Prioritize:

e Configuration decisions

e Business process design

e Security roles

e Integration ownership

e Reporting logic

¢ Release management procedures
e Support escalation paths

--------
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Build a Release Management Rhythm

A mature release process includes:
e Release review planning
e Impact assessment
¢ Feature evaluation
e Testing timelines
o Stakeholder communication

Address Technical Debt

Common areas include:
¢ Unused or outdated reports

e Overcomplicated business processes

e Undocumented configuration

¢ Inefficient manual workarounds
e Security inconsistencies

e Integration gaps

¢ Duplicate dashboards or processes

Create a Workday Roadmap

e Astrong Workday roadmap should include:
e Business objectives

e Upcoming releases

e Reporting priorities

e Automation opportunities

Evaluate Al Readiness

Before enabling Al, ask: e Is governance in place?
e Isour dataclean and reliable? ¢ Do we understand who owns
e Do we trust our reports? Al-related decisions?

e Are processes documented? ¢ Are we ready for what AI may
reveal about our data and
processes?

Align Workday to Business Outcomes
The final stage of maturity is strategic enablement.

At this stage, Workday decisions are connected to broader
organizational goals, such as:
e Workforce planning
e Financial visibility
e Operational efficiency
e Compliance
e Employee experience
Leadership reporting
e Business agility

Where Does Your Workday Stand?
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= How Syssero Helps i

You do not have to move through the maturity curve alone.

Syssero's post-implementation services are designed to help organizations stabilize, optimize, and
strategically evolve their Workday environments.

Application Management Services
Best for Phase 1 and Phase 2 organizations

AMS is designed for teams that need ongoing support, stability, and operational control.
Support areas include:
¢ Ongoing ticket resolution
e Workday support
* Release management and adoption
Governance model development
Documentation and knowledge transfer
Flexible, right-sized engagement models

Strategic Optimization Engagements

Best for Phase 2, Phase 3, and Phase 4 organizations

Optimization engagements are designed for organizations ready to improve, modernize, and align
Workday more closely to business goals.
Support areas include:
e Workday feature and roadmap assessment
* Reporting strategy and adoption
e Business process improvement
Technical debt remediation
Post-live enhancement roadmap
e Strategic platform planning

Conclusion

Workday maturity is not achieved at go-live. It develops over time through clear ownership, disciplined
governance, strong documentation, intentional release planning, process optimization, and business
alignment.

Every organization starts somewhere. Many begin in stabilization. What matters most is having a clear
understanding of where you are today and what it will take to move forward.

By using the four-phase maturity model, HR, Finance, and IT leaders can better assess their current
state, prioritize improvement efforts, and turn Workday into a stronger operational and strategic asset.
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For inquiries, contact us:

WWW.syssero.com
info@syssero.com
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