TERMS OF USE
www.lundo.co.ao

Last updated: [2026/06/12]

1. Ownership of the Website

This website (the "Website") is owned and operated by LVNDO — EMPREENDIMENTOS,
S.A., with its registered office at Rua Massano de Amorim, House No. behind IPGUL, Bairro
Chicala, Ingombota Urban District, Municipality of Luanda, Luanda, Angola ("Company", "we",

"our" or "us").
2. Purpose of the Website

The Website is provided for informational purposes only and is intended to present
information regarding the Company, its activities, products and/or services, and to enable

visitors to contact the Company through the contact forms made available on the Website.

The information published on the Website is of a general nature and does not constitute
an offer, commitment, guarantee, contractual proposal, professional advice or

recommendation of any kind.

Submission of a contact request through the Website does not create any contractual

relationship between the user and the Company.
3. Access to and Availability of the Website

We reserve the right, at any time and without prior notice, to modify, suspend, restrict or
discontinue all or part of the Website, including any content, functionality or services

available through it.

We do not guarantee that the Website will be available at all times or that access will be

uninterrupted or error-free.

4. Information and Content
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We make reasonable efforts to ensure that the information available on the Website is
accurate and up to date. However, the Company makes no representation or warranty
regarding the accuracy, completeness, reliability, suitability or timeliness of any content
published on the Website.

Users should independently assess the relevance and suitability of any information made

available on the Website before relying upon it.

The Company reserves the right to modify, update, correct or remove any content at any

time without prior notice.
5. Contact Forms

Users may submit enquiries, requests for information or other communications through

the contact forms available on the Website.

Users undertake to provide accurate, complete and truthful information and shall not

submit unlawful, misleading, offensive or otherwise inappropriate content.

The Company reserves the right not to respond to requests that are incomplete,

inappropriate, unlawful or unrelated to the purpose of the Website.
6. Intellectual Property

The Website and all content contained therein, including text, graphics, images, logos,
trademarks, designs, layouts and other materials, are protected by intellectual property

rights and belong to the Company or its licensors.

Except as otherwise permitted by applicable law, no content from the Website may be
copied, reproduced, distributed, modified, published, transmitted, stored or otherwise

used without the prior written consent of the relevant rights holder.

Users may access and view the Website solely for their personal, non-commercial use.
7. Acceptable Use

Users agree not to:

« use the Website in violation of any applicable law or regulation;
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o attempt to gain unauthorised access to the Website, its systems or networks;
« interfere with the operation, security or availability of the Website;
e introduce viruses, malware or other harmful code;

e use automated tools, including bots, crawlers, scrapers or similar technologies, to

extract data or content from the Website without prior authorisation;

o submit false, misleading, defamatory, unlawful or offensive information through the
Website.

8. Third-Party Links

The Website may contain links to third-party websites for convenience and informational

purposes.

The Company does not control and is not responsible for the content, availability, security,

privacy practices or operation of any third-party website.
Access to third-party websites is undertaken at the user's own risk.
9. Disclaimer and Limitation of Liability

To the fullest extent permitted by applicable law, the Website and its contents are provided

on an "as is" and "as available" basis.

The Company does not warrant that the Website will be secure, uninterrupted, error-free

or free from viruses or other harmful components.

The Company shall not be liable for any direct, indirect, incidental, consequential or
special damages arising out of or relating to the access to, use of, inability to use, or

reliance upon the Website or its contents.

Nothing in these Terms excludes or limits liability where such exclusion or limitation is

prohibited by applicable law.

10.Privacy and Cookies
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The processing of personal data collected through the Website is governed by the Privacy

Policy.

The use of cookies and similar technologies is governed by the Cookie Policy and any

consent preferences selected by the user.

Users are encouraged to read these documents carefully before using the Website.
11. Amendments

The Company may amend these Terms of Use at any time.

Any amendments shall become effective upon publication on the Website. Continued use

of the Website following such publication constitutes acceptance of the revised Terms.
12.Governing Law and Jurisdiction

These Terms of Use shall be governed by and construed in accordance with the laws of

Angola.

Any dispute arising out of or in connection with these Terms or the use of the Website
shall be subject to the exclusive jurisdiction of the Angolan courts, without prejudice to

any mandatory legal rights granted to consumers under applicable law.
13.Contact

For any questions regarding these Terms of Use or the Website, please contact:
LVNDO - EMPREENDIMENTOS, S.A.

Rua Massano de Amorim, House No. behind IPGUL, Bairro Chicala, Ingombota Urban District,

Municipality of Luanda, Luanda, Angola

info@lundo.co.ao
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