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[bookmark: _heading=h.30j0zll]Purpose 
This policy establishes ReadCloud's commitment to ensuring the safety and wellbeing of students under the age of 18 who are enrolled with a ReadCloudVET RTO. The policy outlines the approach to identifying, assessing, and managing risks related to child safety, ensuring compliance with the Standards for RTOs 2025 and the National Principles for Child Safe Organisations.

[bookmark: _heading=h.3znysh7]Definitions
ReadCloudVET: Refers to the group of Registered Training Organisations (AIET #121314, COSAMP #41549 and Ripponlea Institute #21230) owned by ReadCloud Ltd.
RTO: Refers to each of the ReadCloudVET Registered Training Organisations (AIET #121314, COSAMP #41549 and Ripponlea Institute #21230).
Auspicing / Third-Party Delivery:  An arrangement whereby training and assessment are delivered by a secondary school under formal agreement, with the RTO retaining responsibility for compliance and issuance of certification.
Partner School: A school delivering VET Programs under the auspices of one or more of the ReadCloudVET RTOs
[bookmark: _heading=h.tkenap9mba70]Scope of Policy 
This policy applies to employees of ReadCloud. Trainers within third party auspicing arrangements are expected to abide by the child safe policy of the organisation by which they are employed.
[bookmark: _heading=h.1fob9te]Related Documents / Quality System items
· ReadCloudVET Privacy Policy
· Risk Register
· Auspice Agreement
· Complaints and Appeals Policy
· Wellbeing Policy
· Diversity and Inclusion Policy
· National Principles for Child Safe Organisations

[bookmark: _heading=h.nh8erqqxzfw2]Policy Statement
[bookmark: _heading=h.gfw5j3jtm8u]Commitment to a Child-Safe Environment
ReadCloudVET is dedicated to creating a child-safe environment that reduces risks to children and young people. This includes ensuring that:
· All staff understand their responsibilities for child safety and are appropriately trained to recognise and respond to potential risks and incidents.
· A child-safe culture is upheld across all operations, from leadership to frontline staff, and is embedded in everyday practices.
· All staff follow clear guidelines and procedures for reporting and managing concerns related to child safety, ensuring transparency and accountability.
· Children and young people are informed about all of their rights, including their right to safety, access to information, and participation, through the Learner Handbook.
· This policy is available on the ReadCloudVET website and is accessible to all staff, students, and relevant stakeholders.

[bookmark: _heading=h.psuon42dv7po]Third-Party Auspicing Arrangements
Due to our operating context, ReadCloudVET enters into third-party auspicing arrangements with secondary schools and organisations, where the trainers/assessors are employees of the partner school or organisation.
· ReadCloudVET staff have limited direct communication with students under the age of 18. The majority of communication occurs between ReadCloudVET staff and the staff of the partner schools.
· Partner school staff act as liaisons between ReadCloudVET staff and their students, ensuring that any necessary interactions or issues are communicated through appropriate channels, maintaining the safety and wellbeing of students under 18.
· Trainers within third-party auspicing arrangements are expected to abide by the child safety policy of the organisation by which they are employed.
Risk Management
· The Leadership Team oversees the implementation and review of the child safety policy, ensuring a child-safe culture is fostered at all levels of the organisation. 
· Risk management is a key component, with quarterly reviews of a risk register that assigns ownership of risks to relevant team members (Head of VET Partnerships for third-party risks and HR Manager for internal staff-related risks). 
· Each identified risk is managed with a mitigation strategy and reviewed regularly.
[bookmark: _heading=h.wexxyp21gdpm]Information Sharing and Record Keeping
· Employees are not permitted to share or discuss any student information, including personal details, contact information, or submitted evidence, with anyone outside of ReadCloudVET.
· All records relating to child safety concerns and incidents are to be handled in accordance with confidentiality protocols and privacy laws.
[bookmark: _heading=h.m45g7y8m5q8b]Employee Contact with Children
· If an employee is contacted by a child under 18 or a full-time student by phone, the employee is required to document the conversation in the CRM software for record-keeping purposes.
· When ReadCloudVET staff visit a partner school or organisation for program check-ins, special events, or any other purpose, they are required to adhere to the child safety laws, standards, and principles set by the partner school or organisation, ensuring full compliance with their child safety policies during the visit.
[bookmark: _heading=h.nmp0gm15vbxh]Working with Children Checks
· All staff who have access to student information for children are required to obtain or provide a Working with Children Check (WWCC) upon hire.
· The HR Manager is responsible for maintaining a register to track the validity and expiry dates of these checks.
· All Australian-based staff must list ReadCloudVET as their employer on their WWCC. This enables the HR Manager to receive notifications if a WWCC is revoked, suspended, or becomes an exclusion.
· Every three months, the HR Manager will check the status of all staff members' WWCC using the registry website. Staff provide consent for this ongoing check when signing this policy.
· Staff who hold a state-based teacher registration may use this in place of the WWCC, but must ensure ReadCloud is listed as their employer by completing the teacher notification form.
· All internationally-based staff are required to hold the equivalent of a WWCC in their country of residence.
[bookmark: _heading=h.lotmwof8q34m]Reporting
If a staff member becomes aware of an issue related to child safety, they are required to report the concern to their manager and the HR Manager. The HR Manager will then ensure the report is made to the Commission for Children and Young People within three business days.
· The staff member should not discuss the issue with anyone other than their manager and HR Manager.
· Some individuals, such as registered teachers, have a personal and mandatory obligation to report to Child Protection. This responsibility cannot be delegated, and failing to report could be a criminal offence.

[bookmark: _heading=h.n1un6dc3vwmq]Roles and Responsibilities
Leadership Team:
· Oversee the implementation and review of this policy.
· Ensure that the child safety framework is embedded within ReadCloudVET’s culture and operations.
· Monitor and assess risks to child safety through the risk register and regular reviews.
· Promote a culture of reporting that recognises and responds to child abuse and harm, including reporting breaches of this Policy.
HR Manager:
· Ensure that all staff have current Working with Children Checks (WWCC) upon hire and track their validity.
· Ensure all staff annually recommit to this policy.
· Maintain confidentiality and privacy regarding any reports related to child safety incidents.
Head of VET Partnerships
· Identify and manage risks related to child safety in third-party auspicing arrangements.
· Maintain confidentiality and privacy regarding any reports related to child safety incidents.
Third-Party Trainers:
· Adhere to the child safety policies of the partner organisations (e.g., schools) with which they are employed.
· Comply with all relevant child safety laws and regulations as outlined in third-party agreements.
All Staff:
· Attend annual child safety training and recommit to this policy.
· Report any incidents or concerns regarding child safety to their manager and HR Manager.
· Ensure all interactions with children are conducted with the utmost care and respect for their safety and wellbeing.

[bookmark: _heading=h.u4rzidaso9et]Risk Management
Standard 2.6 and 4.3 risks are captured within the RTO Risk Register.
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