
Team Member Resource Center

The new Spark experience is here.
Check It Out →

New Spark
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To Improve Constantly, we've rebuilt our team member resource center, Spark, to 

make it easier to find the resources you need. The new experience brings together 

company tools, resources, and support in one simple place. All updates are live!



Getting Started in Spark



Looking for something?  
Try the new search feature. It's the fastest way to find forms, 

tools, and resources across Spark.

My LAD Experience 
Resources to manage your personal info such as submitting time 

off or managing your profile in Workday.

Workplace Tools 
Department-specific documents, contact info, files, and more.

Explore ‘This is Lithia & Driveway’.  

New materials so you have what you need to deliver great 

customer experiences. 

Use the ‘Support’ section 

Getting support is easier, with a clear path to submitting ticket requests, 

checking the status of tickets, and more.
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