Legal Notice

Last updated: 17 July 2026

In compliance with Article 10 of Spanish Law 34/2002, of 11 July, on
Information Society Services and Electronic Commerce (LSSICE),
which transposes EU Directive 2000/31/EC on electronic commerce,
the following information is provided to users of this website.

1. Identification of the Service Provider

Trading name: Al Video Agency

Legal name: LAVA VIDEO MARKETING, SOCIEDAD LIMITADA

Tax ID (CIF): B27580240

Registered address: Av. de Franca, 79, Poblats Maritims, 46023,

Valéncia, Spain

¢ Commercial Registry (Registro Mercantil) details: Registro
Mercantil de Valencia, Seccién 8, Hoja V-234002, Inscripcién 12
(registered 10 April 2026). Incorporated by public deed before
Notary Santiago José Méndez Urefia (Valencia), protocol number
885/2026.

¢ Contact email: hello@aivideoagency.eu

e Website: https://www.aivideoagency.eu

2. Purpose of the Website

This website is provided to inform users about the video production
and Al-powered creative services offered by the Company, and to
allow prospective clients to make contact and request quotes.

3. Terms of Use

Access to and use of this website implies acceptance, without
reservation, of this Legal Notice. Users undertake to make
appropriate use of the website’s contents and services, in accordance
with the law, good faith, public order, and these terms, and to refrain
from using them in a manner that could damage, disable, overburden,
or impair the website or prevent its normal use by other users.

4. Intellectual and Industrial Property

All contents on this website — including but not limited to texts,
images, videos, graphic designs, logos, software, and the overall
visual arrangement of the site — are the property of the Company or
of third parties who have authorised their use, and are protected by
applicable intellectual and industrial property laws.

Reproduction, distribution, public communication, transformation, or
any other act of exploitation of these contents, in whole or in part,
without the express prior written authorisation of the Company, is
prohibited.

5. Liability



The Company does not guarantee the absence of errors in accessing
the website, its content, or that it is up to date, although it will make
its best efforts to avoid, correct, or update such errors as soon as it
becomes aware of them.

Where this website includes links to third-party websites, such links
are provided solely for the user’s convenience. The Company does not
control, and is not responsible for, the content, availability, or privacy
practices of such third-party sites.

6. Data Protection

The processing of personal data collected through this website is
governed by our [Privacy Policy]. The use of cookies and similar
technologies is governed by our [Cookie Policy].

7. Consumer Dispute Resolution

If you are a consumer resident in the European Union, you may also
access the European Commission’s Online Dispute Resolution (ODR)
platform at: https://ec.europa.eu/consumers/odr

8. Applicable Law and Jurisdiction

This Legal Notice is governed by Spanish law. For any dispute arising
from access to, or use of, this website, the parties submit to the
Courts and Tribunals of Valencia, Spain, without prejudice to any
mandatory consumer protection rules that may apply in favour of
consumers resident elsewhere in the EU.

9. Contact

For any queries regarding this Legal Notice, please contact us at:

Email: hello@aivideoagency.eu Postal address: Av. de Franca, 79,
Poblats Maritims, 46023, Valencia, Spain

This document is provided as a general template and does not
constitute legal advice. Please have this document reviewed by a
qualified Spanish lawyer before publishing.



