Appendix ‘C’ 
Good Character Reference Letter:  
Suggested Content for the Reference Letter: 
[Referee's Name] 
[Address or Organisation, if relevant] 
[Email / Contact number] 
To Whom It May Concern, 
I am writing to provide a character reference for [Applicant’s Full Name], who is applying for accreditation under the Australian Mediator and Dispute Resolution Accreditation Standards (AMDRAS). 
I have known [Applicant’s Name] for [X years], in my capacity as a [relationship – e.g., colleague, community member, neighbour, teacher, etc.]. 
Over this time, I have found [him/her/they] to be a person of good character, who demonstrates honesty, integrity, and professionalism in their interactions with others. 
I have no hesitation in recommending [Applicant’s Name] as someone suitable for professional accreditation and practice in the field of dispute resolution. 
Please feel free to contact me should further information be required. 
Sincerely, 
[Signature (if hard copy)] 
[Printed Name] 
[Date] 

