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Workflow automation that’s
more than just a digital mailroom

We apply workflow automation to the front door of your operations, transforming
every inbound interaction into structured, actionable data.

Information arrives through many channels, and traditional mailrooms rely on
manual sorting, indexing, and routing before work can begin. Our workflow
automation applies intelligent intake and orchestration from the start.

Our Foundational Intelligence Engine:
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Our workflow automation turns into
structured,

Powered by the Smart Data Solutions Platform, Digital Mailroom workflow automation ingests
information from any source in any format and applies foundational intelligence to identify,
validate, classify, and route work before it reaches downstream systems.

DATA VALIDATION NORMALIZATION

ST AR SR E TR S Workflow routing & orchestration

Move work to the right system, team or next step based on

Unify incoming information from paper, fax, emall, portals, _ -
data, rules and operational priorities.

APls, and EDI into a single intelligent intake flow.

Document identification & classification Integration & interoperability

, , , , Connect intake outputs to core systems, platforms, and
Identify the type, source, and purpose of incoming materials — :
) e, workflows so data can move across the enterprise.
so work can be categorized accurately from the start.
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Data capture & structuring Operational visibility & governance

Provide oversight into intake status, work queues,
exceptions, and performance to support control and
Digital Mailroom accountability.

Extracts validate and organize key information into
structured data that downstream systems and workflows
can use.

Business rules & exception handling RSty ieccOmPIancs

i Protect sensitive healthcare information with secure
Apply configurable rules to route standard work , ,
processes, access controls, and compliance-aligned

automatically and flag exceptions that need review.
workflows.

GOVERNED BY DESIGN ROUTED FOR ACTION

+ SEAMLESS AUTOMATION + FASTER TURNAROUND + SCALABLE OPERATIONS

sales@sdata.us sdata.us




Automating over
across the U.S.
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of mail processed weekly images scanned per day document sort variations

“Smart Data Solutions performs all of our front-end services. This includes
clearinghouse, scanning, imaging, OCR, and mailroom. The process runs

smoothly without much interruption.”

Debbie

Executive Director of Operations,
HealthNow Administrative Services

Apply intelligent

automation across
gour Operational Data validation A Normalization
ecosystem

Connect with the Smart Data Solutions team to . -

learn how our suite of products transform chaotic
operations into structured, streamlined workflows. Foundational Intelligence Engine
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