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Consumer Rights Request Form
Please provide the information requested in this Consumer Rights Request Form to the best of your ability. If you are making a request other than a request to opt-out, we may contact you for additional information if we are unable to verify your identity. We will respond to your request within the time period required by applicable law. Personal Information provided in this form will only be used to process your request. 

For additional information regarding privacy at Lyric, including a general description of the Personal Information we collect and how we use and disclose Personal Information, please visit https://www.lyric.ai/privacy-notice.

You can submit this form by sending the completed form to compliance-ethics-privacy@lyric.ai with the phrase “Consumer Rights” in the subject line. We will not discriminate or retaliate against you in any way for exercising your rights or filling out the form below.

Authorized Agents
If you make a Consumer Rights request through an authorized agent, we will require written proof that the agent is authorized to act on your behalf.

HIPAA Exception
In most circumstances, Lyric collects, uses, and stores personal information as a service provider on behalf of our own customers. We typically serve our customers in the capacity of a covered entity or business associate pursuant to the Health Insurance Portability and Accountability Act of 1996 (“HIPAA”) and the privacy, security, and breach notification rules issued pursuant to HIPAA. Under these circumstances, there may be instances in which Lyric is not obligated or permitted to fulfill your request and may refer you to your payer, provider, or employer.

For Residents of California: 
	First Name:
	Last Name:

	Email address:
	Phone number:

	Home address:

	If you have an account with us, your username (if known):

	Requestor’s Name (if submitting on behalf of another person):

	Please check all of the following to which your request relates:
· Request confirmation of whether Lyric is processing your Personal Information
· Request deletion of your Personal Information
· Request correction of your Personal Information
· Request a copy of the Personal Information Lyric has collected about you


	Details Regarding Your Consumer Rights Request:
(Please note that this form is only monitored for consumer rights requests and is not intended for any electronic communications regarding other inquiries.)




Right to Opt out of sale or sharing: At this time, we do not sell personal information in exchange for consideration.  The only “sharing” of personal information that we engage in is through technologies on our website.  To opt-out of our use of cookies, please update your cookie settings at any time on our website or activate the GPC signal on your browser.


For Residents of Texas or Nebraska: 
	First Name:
	Last Name:

	Email address:
	Phone number:

	Home address:

	If you have an account with us, your username (if known):

	Requestor’s Name (if submitting on behalf of another person):

	Please check all of the following to which your request relates:
· Request confirmation of whether Lyric is processing your Personal Information
· Request correction of your data
· Request deletion of your data
· Request a copy of Personal Information Lyric has collected about you
· Appeal a previously denied request


	Details Regarding Your Consumer Rights Request:
(Please note that this form is only monitored for consumer rights requests and is not intended for any electronic communications regarding other inquiries.)




Right to Opt out of sale or sharing: At this time, we do not sell personal information in exchange for consideration.  To opt-out of our use of cookies, please update your cookie settings at any time on our website or activate the GPC signal on your browser.
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