
Solution
EnlivenHealth Schedule

Maximize immunization and clinical opportunities while 
improving patient care and increasing pharmacy efficiency.

As pharmacies expand clinical services, coordinating 
appointments becomes essential. Our scheduler gives patients 
a simple way to book services while helping pharmacy teams 
manage demand and keep workflows running smoothly.

Schedule from EnlivenHealth simplifies the scheduling of 
clinical and consultative services, including vaccinations and 
point-of-care testing. It replaces manual, inefficient processes 
with a seamless experience for both pharmacy staff and 
patients. Schedule now features powerful new capabilities that 
use artificial intelligence (AI) to automatically recommend and 
recruit pharmacy patients who are in most need of receiving 
the flu vaccine, and allows patients to jointly book 
appointments for the flu and COVID-19 vaccines and boosters, 
using just a single electronic form for documentation.

Take the Hassle Out of 
Appointment Scheduling

Manage Patient 
Demand & Simplify 
Appointment Setting 
with Schedule

www.enlivenhealth.co

Automate Patient Self-Scheduling
Minimize wait times and improve 
convenience for your patients while taking 
manual appointment scheduling off your 
staff’s plate.

Recruit Patients for Clinical Services
Built-in tools allow you to use SMS text 
messaging and chatbots to reach out to 
patients and begin the scheduling process.

Reduce No-Shows & Improve 
Engagement
Automatically send convenient 
appointment reminders to your patients to 
make sure they are prepared and on-time.

Free Up Staff & Pharmacist Time
Using an automated scheduling system 
improves operational efficiency in the 
pharmacy and allows pharmacy staff more 
time to focus on patient care.



Set Up
Pharmacy customizes clinical service 
offerings and other attributes before going 
live with platform.

Pre-Clinic Activities

Initiate
Pharmacy staff can schedule via the 
platform, or patients can schedule via 
chatbot link (through email, text message, 
or on the pharmacy's website).

Prepare
Pharmacy checks schedule and inventory 
to prepare for patient visit.

During Clinic Activities

Consent
Pharmacist confirms patient's pre-filled 
electronic consent form.

Post-Clinic Activities

Complete
Pharmacist completes processing the 
vaccinations in the PMS.

Learn
Patient informed/learns about COVID-19 
Vaccine availability at the clinic.

Sign Up
Patient schedules appointment.

Remind
Patient receives appointment reminder.

Check in
Patient arrives at the clinic and checks in 
with the pharmacist. If the patient 
misses their appointment, they will 
receive an SMS.

Follow Up
Patient receives SMS wellness check-in 
next day. If applicable, patient receives a 
follow-up message for series 
vaccination.

Pharmacy Experience Patient Experience

How it works

Contact EnlivenHealth today to discover how Schedule 
can transform your pharmacy.

sales@enlivenhealth.co

877-778-1714

www.enlivenhealth.co/request-a-demo

Patient arrives at the 
store/clinic and receives 
service.

Select Location

Patient receives an 
appointment reminder and  
can fill pre-appointment 
digital forms. 

Patient selects a clinical 
service, store or clinic and 
a date and time.

Patient receives SMS text 
message, voice message
or in-store QR code. 

EnlivenHealth Schedule – 
the first fully-automated 
scheduling solution for 
pharmacies and their 
patients


