
Solution
EnlivenHealth Inform

EnlivenHealth Inform is a patented1 patient engagement 
solution that electronically sends FDA-required medication 
information — including drug monographs, FDA 
medication guides, CDC vaccine information statements, 
and other health and medication literacy information — 
to pharmacy patients, improving patient access and 
education while promoting environmental and 
sustainability efforts by reducing paper and toner 
cartridge waste.

United States Patent, Patent No.: US 11,676,197 B2. 
https://ppubs.uspto.gov/dirsearch-public/print/downloadPdf/11676197

Enhance Patient Experience
Delivering medication information through 
SMS text messaging, email, or QR code 
gives today’s patients the reliable, 
accessible paperless experience they want.

Improve Patient Outcomes
Digital access to FDA-required 
documentation allows patients to 
conveniently save and access information 
to make healthier decisions.

Increase Operational Efficiency
Digitizing medication information 
streamlines prescription management 
and reduces patient queries while also 
eliminating printing and collating tasks.

Increase Sustainability
Significantly reducing toner cartridge, paper, 
and labor expenses allows pharmacies to 
reduce their carbon footprint and increase 
their sustainability efforts.

Send Medication
Information
Electronically
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Extensive Scope of Medication & Health Information:
EnlivenHealth Inform includes access to current digital medication 
monographs, FDA Medication Guides, CDC Vaccine Information Statements, 
and life science manufacturer-sponsored health and medication information.

Convenient Single Access Point for All Information:
Having all applicable and up-to-date medication information in one location 
ensures that patients have an increased likelihood of understanding their 
medication regimen. The seamless EnlivenHealth Inform patient engagement 
process presents the patient with all related and appropriate information for 
their prescribed medications via a pharmacy-branded webpage. 

Multiple Delivery Methods & Delivery Timing:
EnlivenHealth Inform delivers medication information via SMS text 
messages, email, mobile/web apps and QR codes, allowing you and your 
patients to choose the method that will lead to the best utilization. Because 
some patients cannot access mobile apps or QR codes, including text 
messages and email as a delivery option ensures access for all your patients 
regardless of phone technology.

Improved Accessibility Beyond Just Delivery Methods:
EnlivenHealth Inform provides monographs, medication guides, vaccine 
information statements, and more at a basic reading level and in multiple 
languages, ensuring critical medication information remains accessible to 
your patients regardless of language or literacy level.

Key Features

For your patients, for your business, 
for the environment — go paperless.

In 2023, a major retail pharmacy chain launched 
EnlivenHealth’s Inform solution to a cohort of 
stores in Q3. Satisfied with the results, they 
deployed to over 1,900 locations by Q4. This 
strategic initiative focuses on reducing their carbon 
footprint by digitizing the medication information 
and enhancing patient outcomes through 
improved health literacy.

Case Study

EnlivenHealth, a division of Omnicell, enables 
pharmacies with connected patient engagement, 
clinical, and financial workflows, resulting in an 
elevated patient-pharmacy experience, exceptional 
patient care, and enhanced financial performance. 
We advocate for a world were pharmacy teams 
stand at the forefront of healthcare, empowering 
them to practice at the top of their licenses and 
aiding them with their commitment to patient care, 
collaboration, and continuous learning.

Patient receives SMS text 
message for consent and 
Rx Ready notification.

Patient accesses digital 
medication information.

More informed patient 
picks up Rx at pharmacy.

Patient refers to on-demand 
digital medication info and 
reduces inbound questions.

Contact EnlivenHealth today to discover how Inform
can transform your pharmacy's financial operations.

sales@enlivenhealth.co

877-778-1714

www.enlivenhealth.co/request-a-demo


