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In the ever-evolving realm of dental care, Novadontics 
stands out as a beacon of innovation and excellence, 
led by its visionary founder and director, Dr. Louie Al-

Faraje, D.D.S. With a steadfast commitment to pushing 
the boundaries of traditional dentistry, Dr. Al-Faraje has 
redefined the standards of Oral implantology, offering 
cutting-edge solutions that not only transform smiles but 
also significantly enhance the quality of life for countless 
individuals.
 
The Genesis of Novadontics:

Novadontics’ inception can be traced back to the ambitious 
vision of Dr. Louie Al-Faraje, a distinguished dental surgeon 
renowned for his expertise in implant dentistry. As a 
clinician, author, educator, and innovator, Dr. Al-Faraje has 
been playing a prominent role over the past two decades 
in advancing the techniques, protocols, and standards of 
dental surgical procedures as the head of the California 
Implant Institute, which he founded in 2001. Throughout 
this journey, Dr. Al-Faraje was frustrated by the lack of 

software available that suited the specific needs of dental 
practices. With the backing of a very talented pool of 
industry experts, he conceived the idea of Novadontics to 
foster data-driven decision-making in general and implant 
dentistry. 

With this vision of the future of dentistry, he and his team 
spent seven years developing Novadontics to elevate 
dental practice, providers’ standard of care, and the patient 
experience.

Innovation at the Core: 

At the core of Novadontics philosophy lies a relentless 
pursuit of innovation and technological advancement. 
Leveraging the latest techniques, materials, and equipment, 
including advanced 3D imaging, digital smile design, and 
computer-guided surgery, Novadontics ensures precise 
diagnosis, treatment planning, and execution of dental 
implant procedures. As the world’s first cloud-based practice 
management software, Novadontics focuses on office 
efficiency, enhanced patient care, and patient engagement 
& practice growth. The Novadontics team has worked 
tirelessly to hone the features of the Novadontics cloud-
based platform to ensure that it is the perfect all-in-one 
practice management solution for dental practices of every 
size. 

Patient-Centric Care: 

Central to Novadontics’ approach is a deep-rooted 
commitment to patient-centric care and compassion. 
Novadontics also provides unmatched customer service, 
starting with a smooth onboarding and training process and 
continuing with ongoing support via chat, email, and phone 
assistance as needed. 
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Milestones and 
Recognition: 

Throughout its journey, Novadontics 
has achieved numerous milestones 
and garnered accolades, solidifying 
its reputation as a leader in implant 
dentistry. A significant milestone in 
this journey was the patenting of its 
innovative dental implant technology, 
which underscored the company's 
commitment to cutting-edge research 
and intellectual property. The 
patent not only represents a major 
accomplishment for Novadontics but 
also highlights its role in pioneering 
advancements in implant dentistry.

A Vision for the Future: 

Novadontics' dedication to pioneering 
advancements, uncompromising 
quality, and prioritizing patient well-
being remains unwavering as it forges 
ahead into the future. Strategies 
to Exceed Client Expectations: The 
Novadontics team has worked 
tirelessly to hone the features of the 
Novadontics cloud-based platform to 
ensure that it is the perfect all-in-one 
practice management solution for 
dental practices of every size. They 
have trialed features, implementing 
countless upgrades and improvements 
based on feedback from users. They 
have built relationships with experts 
in both dentistry and technology. 
At the same time. In addition, the 

Novadontics cloud-based platform 
eliminates the need for costly software 
installation or server implementation, 
making it easily accessible with just 
a PC and an internet connection. Its 
full mobile version also allows access 
via iPad, providing convenience and 
flexibility to dental practitioners.

Key Focus Areas

Office Efficiency: 

Novadoncs helps clinicians provide 
the highest level of patient care with 
innovative, integrated features and 
industry-leading business, clinical, 
and front-office tools with mobile 
access from any web-enabled device, 
allowing clinicians and staff to run their 
practices smoothly and efficiently while 
keeping their focus on what matters 
most: their patients. 

Enhanced Patient Care: 

Novadontics Checklist Guidance 
Module provides access to expert 
knowledge in specific procedures, 
minimizing complications, promoting 
adherence to standard protocols, and 
enabling practitioners to customize 
treatment plans. Novadontics is also 
leading the way with its network of 
experts providing online consultation 
support, helping clinicians keep 
patients in their practice while 

increasing their knowledge and skills. 
Novadontics further advances its 
partner dentists’ training with its 
second-to-none continuing education 
platform. 

Patient Engagement & 
Practice Growth: 

Novadontics also helps practices grow 
and thrive with integrated patient 
engagement tools and Care Pulse is 
the only online dental appointment 
booking app that is fully integrated 
with a practice management system. 
With Care Pulse, patients looking for 
a new dentist in their area will be able 
to easily find their office and see their 
amenities and services, read patient 
reviews, and then instantly book in-
office or tele dental appointments. 

Real Savings on High-
Quality Essential Products:
 
Leading manufacturers worldwide have 
partnered with Novadontics to offer 
tremendous discounts on high-quality 
products to subscribing providers 
in their one-of-a-kind integrated 
marketplace. 

Conclusion: In conclusion, 
Novadontics stands as a testament 
to the transformative power of 
innovation, compassion, and expertise 
in dental care.

With Novadontics, 
we don’t just exceed 
client expectations; we set new 
standards of excellence in dental care, 
empowering clinicians to deliver superior 
patient care and achieve outstanding 
treatment outcomes.” 

         - Dr. Louie Al-Faraje, Founder and Director
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