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Friendly Visitor Program Handbook
Guidelines for Friendly Visitor Volunteers
The expectation is that you will visit your senior as often as possible for about an hour or so. Please be sure to wear your ID badge so the client knows you are with Edmond Mobile Meals.
Visits by volunteers should be social in nature.  We don’t expect you to do errands, housework or drive the senior anyplace.  In fact, we ask that you do not have the senior in your car for liability reasons.  
Seniors look forward to your visits and are disappointed if you do not show up.  Please call your senior if you are unable to make your visit
Most importantly, enjoy your visit.  Hopefully, you will get as much out of the visits and relationship as your senior.  Many volunteers have expressed that what started as a weekly visit turned into a special friendship.  
Understanding and Working with the Elderly
If you have not worked with the elderly before, you may have developed somewhat stereotyped notions concerning seniors.  However, we cannot generalize the traits of older individuals any more than those of individuals in the overall population.  Old age, and the isolation that it often incurs, affects different people in various ways. 
As people age, they go through significant changes and experience loss.  Loss of income, death of a spouse and friends, and health issues are often faced by older adults.  Background, personal philosophy, physical challenges, financial resources, health and social supports, contribute to a person’s ability to deal successfully with the challenges of growing older.  Loneliness and loss of independence are often a result of aging.  
The characteristics of older people vary greatly.  Some seniors may have sensory disturbances (poor vision or hearing), impaired thought processes or other limitations due to different medical conditions.  Others may be independent, helpful, and cheerful.  Still others may be submissive, disoriented, agitated, or depressed.  Each senior needs to be considered as an individual.
As with the general population, some people adjust easily to change while others find change difficult to handle. As a volunteer, you can aid in the adjustment process by treating seniors as adults who deserve our respect and attention.  Whenever possible, residents should be allowed the freedom of choice. Maintaining independence for as long and as much as possible is most important to the physical and psychological well-being of older adults in our community.    
Remember that your senior wants to hear about your life, as well.  Talking about your family, career, interests and hobbies will ensure a two-way conversation. You have many interests, talents and resources which you can draw on to make this time special. Share yourself, your experiences, and your feelings.  If you have musical ability, share this talent with your senior.  If you enjoy art or crafts, do something creative during your visit.  If you like board games or cards, suggest a game.  A visit is a priceless gift to a senior.
As a visitor, you also have much to gain.  Time spent with a senior will help bring a personal understanding of aging and an opportunity to learn from the life experiences of the person whom you are visiting.  Above all, laugh with your new friend and enjoy your time together.
Ways to Help your Senior Reminisce
Asking questions allows the senior to reminisce about important events from their past. Triggers are words, objects, music, etc. that spark memories.  Triggers that appeal to the senses can be very effective, such as the smell of flowers or popcorn, the feel of a soft blanket or crayons.  Take note of things in a person’s home or room and their potential as triggers.  Here are some more ideas:
· Photographs – focus on personal photos or ones from a certain period in the person’s life or in history.
· Memorabilia – talk about something passed down in their family that brings back good memories like a vase, framed picture or special book.
· Historic Events – ask questions about historic events such as World War II, historic community or political events, etc.
· Family Occasions – talk about important family occasions like weddings, births, etc. 
· Food – depending upon dietary restrictions, you can bring a favorite food from their past or introduce them to a new treat.





Suggested Activities

· Bingo					
· Hobby Sharing
· Birthday Celebrations			
· Holiday/Seasonal Activities		
· Board Games				
· Listening to Music
· Playing Cards				
· Reading Newspaper/Magazines/Bible
· Ceramics				
· Reminiscing
· Computer Assistance			
· Sharing Your Pet
· Crafts					
· Singing/Playing Music 
· Crossword/ Jigsaw Puzzles		
· Talking about Current Events	
· Help Write Letters			
· Photo Sharing
· Watching Movies			
· Walking

		
Please report any of the following to Edmond Mobile Meals:
· An unusual smell in the house could indicate a potential gas leak 
· A cold house could indicate heat has been disconnected or not working
· Many layers of clothing being worn by the client inside the house 
· Darkness in the house may be a sign of no electricity 
· Confusion or depression exhibited by the client 
· Unusual talkativeness, loneliness 
· Stopped eating, losing weight, stock piling of food in the fridge
· Changes in general appearance, looking pale, ill, bruised 
· Change from usual pleasant mood to suspicious, angry, agitated, rude behavior
· Evidence of pain, difficulty breathing, illness 
· Change in appearance of home environment, i.e. a generally neat and tidy home is suddenly very untidy or dirty.
In Case of Emergency
· Call 9-1-1
· Call the client’s Emergency Contact listed on client bio form
· Remain with client until help arrives
· Email Edmond Mobile Meals with details of the situation


Confidentiality Notice
Volunteers are expected to hold in confidence all information that comes to your attention while volunteering for Edmond Mobile Meals’ Friendly Visitor Program including material from and about clients.  It is important to respect the privacy of the people you serve and alert the coordinator of the program with any concerns.
If you have any questions or concerns, please contact Cristi Twenter at 405-341-3111, cristi@edmondmobilemeals.org

[bookmark: _GoBack]Thank you for making a difference to a homebound senior in Edmond!
image1.png
EDMfND
MOBILE[MERLS




