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Friendly Visitor Program Guidelines

The Friendly Visitor program is a great opportunity to meet new people and
help to enrich the life of senior in our community. Our
clients are very excited to meet you. We hope that once you’re matched with your
client that you enjoy many years of friendship together. Please keep in mind the following guidelines when you go to your friendly visit:

Frequency of Visits:
Once matched with a client, you can determine the frequency of the visits. Visits should always be scheduled in advance so the clint will know when to expect you. It is best to call the day of your scheduled visit to confirm that this is still a good day to visit. If you are sick or not feeling well, it is always best to reschedule. Sometimes, the client may decide to do a phone visit. They should give you an idea of the best time to call.

Do’s of a Friendly Visit:

Do have fun!
· Share with the client what activities you might like to do (short walks,
puzzles, crafts, reading, listening to music, eating, chatting, games, etc.). 

Do ask the visitor to help if there are any small with small tasks you might be able to help with. These tasks should be small and are not to include maintenance, heavy cleaning, etc.
· (cleaning out drawers, checking the fridge for spoiled food, sorting
your mail, etc.) 

Do be aware that sometimes the clients may grow tired or want to cut the visit short.

Do tell the Volunteer Coordinator if you want to discontinue visits or if you have
additional questions, please contact the Volunteer Coordinator at 405-341-3111.

“Don’ts” of a Friendly Visit:
Please note- the clients have also received a “Do’s and Don’ts” List and are aware that asking for any of the listed requests will be a disqualification from the program.

Physical Care
· Don’t physically move you the client. (pushing a wheelchair is fine)
· Don’t provide physical care. (bathing, dressing, toileting )
Transportation
· Don’t drive the client anywhere in your personal vehicle. 
· Don’t pay for the client’s fare if using public transportation options.
Medical Care
· Don’t administer medications or injections to the client.
· Don’t change incontinence supplies (briefs, protective
underwear, pads, male guards, etc.)
· Don’t give the client explicit medical advice (Instead, refer to your physician or medical group)
Physical Work
· Don’t move heavy furniture
· Don’t do heavy cleaning
Financial
· The client should NEVER ask for financial assistance.
· Don’t give the  client financial advice or help with financial matters (ie
paying bills, depositing or withdrawing money from the bank).
· Don’t accept any gratuities or gifts of monetary value.



I have been informed of the Edmond Mobile Meals volunteer restrictions and will  adhere to those restrictions. I will alert the office if a client requests anything above and beyond the parameters of a “Friendly Visit” as outlined above. 
_____________________________ ___________________
Client Name					Client Date
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