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Full Bio 
Jackie has one clear mission.					 
For people to feel safe, valued and understood at work.
She is a popular voice on workplace culture and what it really takes to help organisations stand out from the crowd.
Her 30-year career in senior leadership, learning and development and inclusion, means she understands precisely what people need to thrive at work. She developed The Matter Model® framework to focus on the critical intersection between belonging and purpose. It helps leaders diagnose culture gaps – and shows them how to plug them.
Her insights have been shared in HR Magazine, BBC and in her latest book The Matter Model – How Great Leaders Build Belonging, Strengthen Purpose and Drive Engagement at Work, published by Routledge and available internationally.
Her 2018 TEDx talk was one of a tiny percentage upgraded to the main TED.com platform, reflecting the quality and structure of her presentation. She’s the recipient of several awards for her engagement, storytelling and impact from stage. Jackie is a speaker who doesn’t just take to the stage but takes audiences on a journey. One where insight meets humour, and leadership starts being human again.
She has worked alongside numerous companies including Tesco, Google, NHS and Amgen, and her work is fuelling culture shifts and leadership breakthroughs in organisations across the globe. With fresh, relatable content and real talk, Jackie shows how to build connection and performance through focusing on the no-cost everyday moments that matter.
Her work is shaped by her lived experience, professional grit, and deep belief in people. She’s a long-term fundraiser for Dementia UK, a proud long-distance hiker, and fiercely passionate about creating better workplaces for everyone. 
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