Privacy Policy
Haines Commercials Ltd

1. Who we are
Haines Commercials Ltd ("Haines", "we", "us", "our") is a family-owned commercial vehicle workshop based at Unit 13 Whittle Way, Manor Royal, Crawley, RH10 9RW. We are the data controller for personal data collected through this website (www.hainescommercials.co.uk).
If you have any questions about this policy or how we handle your data, contact us at info@hainescommercials.co.uk or 01293 664486.
Company registration number: 12455552
ICO registration reference: [insert once registered with the ICO — see note below]
2. What personal data we collect
We collect personal data when you:
1. Submit an enquiry or callback request through this website
1. Contact us by phone or email
1. Get in touch about a role advertised on our Careers page (by phone or email — our Careers page does not currently include an application form)
1. Leave us a review
1. Browse this website, in ways that generate analytics data (see our Cookie Policy)
This may include your name, business or fleet name, phone number, email address, and any details about your vehicle or enquiry that you choose to share with us. We do not knowingly collect payment card details, bank account numbers, or other special category data through the website.
3. How we use your data, and our lawful basis
We use personal data to:
1. Respond to enquiries and provide quotes — necessary to take steps at your request before entering into a contract
1. Deliver the servicing, repair, testing or breakdown work you've booked — performance of a contract
1. Keep business, DVSA compliance and tax records — legal obligation
1. Understand how visitors use our site and improve it — legitimate interests
1. Follow up after a job or respond to a review you've left — legitimate interests
We do not sell personal data to third parties, and we do not use your data for automated decision-making that produces legal or similarly significant effects.
4. Who we share your data with
We share personal data only where it's necessary to run our business, with:
1. Our website hosting and forms provider, Webflow
1. [Our email/office provider — insert, e.g. Google Workspace or Microsoft 365]
1. Analytics or tag management tools where enabled — currently Google Tag Manager (see our Cookie Policy for what this loads)
1. Our accountants and any solicitors instructed on the business's behalf
1. DVSA and other regulators, where we're legally required to report
We do not share personal data with third parties for their own marketing purposes.
5. International transfers
Some providers we use, such as Google, may process data outside the UK. Where this happens, we rely on safeguards recognised under UK data protection law, such as the UK's International Data Transfer Addendum or a UK adequacy regulation covering that country.
6. How long we keep your data
We keep enquiry and customer data for as long as necessary to provide our services and meet our legal, accounting and DVSA obligations — typically no longer than 6 years from the end of the business relationship. After this, data is securely deleted or anonymised.
7. Your rights
Under UK GDPR, you have the right to:
1. Access the personal data we hold about you
1. Ask us to correct inaccurate data
1. Ask us to delete your data, in certain circumstances
1. Restrict or object to certain processing
1. Receive a copy of your data in a portable format
1. Withdraw consent at any time, where we rely on consent
To exercise any of these rights, contact us at info@hainescommercials.co.uk.
8. Cookies
This website uses cookies and similar technologies. For details of what we use and how to manage your preferences, see our Cookie Policy.
9. Children's data
Our services are aimed at commercial vehicle operators and are not directed at children. We do not knowingly collect personal data from anyone under 18.
10. Changes to this policy
We may update this policy from time to time. The date at the top shows when it was last revised — please check back periodically.
11. Contact us
Haines Commercials Ltd
Unit 13 Whittle Way, Manor Royal, Crawley, RH10 9RW
info@hainescommercials.co.uk / 01293 664486
