Cookie Policy
Haines Commercials Ltd

1. What are cookies
Cookies are small text files that a website places on your device when you visit. They help the site function, remember your preferences, and — where you've agreed — help us understand how visitors use the site. "Similar technologies" covers things like local storage and tracking pixels, which we treat the same way as cookies in this policy.
2. How we use cookies
We group the cookies and similar technologies we use into the following categories:

	Category
	What it's for
	Consent required?

	Strictly necessary
	Keeps the site working — session handling, form submission, security (CSRF protection), and remembering your cookie preferences.
	No — always active

	Analytics (first-party, aggregate)
	Helps us understand how visitors use the site (e.g. pages viewed) so we can improve it.
	No, where used solely for aggregate statistics — see note below. You can still opt out.

	Marketing / advertising
	Would track visitors for advertising purposes (e.g. Meta Pixel, LinkedIn Insight Tag). Not currently active on this site.
	Yes, if introduced



Note on analytics cookies: Since 5 February 2026, changes to the UK's Privacy and Electronic Communications Regulations (PECR) introduced by the Data (Use and Access) Act 2025 exempt first-party cookies used solely for aggregate website statistics from the consent requirement, provided we're clear about their use and give you an easy way to opt out. Any cookie used for advertising, cross-site tracking, or profiling still requires your consent regardless of this exemption.
3. Cookies currently in use
At the time of writing, this site uses Google Tag Manager (GTM) as a container for managing scripts. GTM itself does not set cookies — it only loads other tags, none of which are confirmed as active yet. This table will be completed once that's finalised:

	Cookie name
	Provider
	Purpose
	Type
	Duration

	[to be confirmed by cookie scan]
	Webflow
	Site functionality / form handling
	Strictly necessary
	[TBC]

	[to be confirmed by cookie scan]
	[TBC]
	[TBC]
	[TBC]
	[TBC]



4. Managing your cookie preferences
You can change your cookie preferences at any time by contacting us at info@hainescommercials.co.uk, or by adjusting your browser settings to block or delete cookies. Blocking strictly necessary cookies may stop parts of the site working correctly — for example, the enquiry form may not submit. If we introduce tracking technologies that require an interactive consent tool, we'll add one and update this policy to describe it.
5. Third-party cookies
If we introduce third-party tools in future — such as Google Analytics, embedded maps, or embedded video — those providers may set their own cookies, governed by their own privacy policies. We'll list any such providers here, with links to their cookie information, once they're active.
6. Changes to this policy
We'll update this policy whenever we add or remove tracking technologies. Please check back periodically.
7. Contact us
Haines Commercials Ltd
Unit 13 Whittle Way, Manor Royal, Crawley, RH10 9RW
info@hainescommercials.co.uk / 01293 664486
