Service Providers

Customer Experience Improvements

Improved Customer Experience Leads to
Loyal Customers and Increased Revenue

Video and Broadband services are provided to customers with the expectation of reliability and availability. When
services do not work as desired, customers expect efficient and accurate resolution. Customers that have excellent
customer experiences are more loyal, more likely to recommend the service provider and more likely to purchase
additional products and services from that provider.

A focused customer experience program will dramatically improve the end user’s satisfaction level leading to many
benefits for the provider. Overall, the lifetime value of the satisfied customer will be higher due to reduced churn and
the purchase of additional products and services. The cost of operating the service will be reduced when resources
are used more efficiently to effectively and quickly resolve issues. Also, employee satisfaction and morale will be
improved as customer-servicing employees (and technology) are better able to help customers enjoy their products
and services.

THE MAVSOTECH ADVANTAGE:
We Know Your Industry. We Understand Your Challenges

Maximizing Customer Experience opportunities in the video and broadband space requires experienced subject
matter expertise to integrate meaningful improvements in technology and in process, policies, and procedures.

Our team has hands-on experience using telemetry data and listening tools to understand, anticipate, prepare for,
and react to situations as well as finding ways to leverage innovative approaches like artificial intelligence and
machine learning to scale and provide more efficient and more effective customer experiences. This is what
Mavsotech provides.

Deep Domain Expertise Utilizing Decades of Industry Knowledge

Deep domain expertise developed through years of experience with global video and broadband technology
providers allows Mavsotech to deliver innovative customer experience solutions that meet the specific goals of our
customers. A detailed understanding of industry dynamics, regulatory requirements, and technological trends equips
us to craft strategies and implement solutions that are innovative and practical.

Our expert team brings a wealth of experience, insights, and hard-learned lessons to each opportunity, ensuring that
every solution is designed to maximize the customer experience, monetization, operational efficiency, and customer
satisfaction.

How Can We Help You?
| By combining deep domain expertise, proven industry
' ’\ experience, and advanced technical proficiency, we provide

comprehensive solutions that help video and broadband
providers thrive in an ever-changing landscape.

Our commitment to excellence and innovation ensures that our
clients are well-equipped to meet the demands of today and
tomorrow. We welcome the opportunity to discuss how we can
use our experience to help you.
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