
Getting Started with Frontline 
 Guide - Creating a Frontline ID Account (Substitute) 
This guide, toward the top of the directions, provides a PDF, Account Creation, which shows how to set up a substitute FL account, which includes 1) Receiving an Invitation; 
2) Create a Frontline ID; and 3) Signing In.


Substitute Advanced Training
This guide explains the more advanced features of your Substitute website, which includes 1) How to View/Manage Scheduled Jobs; 2) Add/remove non-workdays; 3) View Job History; 4) Set Preferred Schools; and 5) Access Training and Support. 
This guide also provides a 4:51 minute video as substitutes reviews these topics.

 Quick Start Guide: Sub Mobile App 
This guide explains how substitutes can download, sign in, and navigate the Frontline Education Free Mobile app by using a 4-digit code. It also provides a PDF, Mobile QuickStart Guide, to assist them with this process.

Frontline Calling Features for Substitutes

NOTE: Substitutes do not need to set up their Frontline account with the calling features because SWOCOG had Frontline turn off the calling features earlier this year. Substitutes will no longer be called for any upcoming available assignments by Frontline’s automated system.





