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TRUST IN NEWS 

EBU Media Intelligence Service – Trust in Media 2022
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TRUST IN NEWS WORLDWIDE
(in % of population, 2019-2022)

Source: EBU based on Reuters Institute Digital News Report 2022. Based on data from 46 markets worldwide.  Note: Unlike in previous years, the 2022 survey did not ask for trust in news from search engines and 

social networks.
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https://reutersinstitute.politics.ox.ac.uk/digital-news-report/2022
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TRUST IN NATIONAL NEWS
(2022)

Source: EBU based on Standard Eurobarometer 96. Note:  Based on agreement with the statement 

“(Nationality) media provide trustworthy information”. High trust: agreement ≥70%; medium trust: 50-69%, low trust: <50% 
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High trust in national 

news 

Medium trust in 

national news

Low trust in 

national news 

Country not included

https://europa.eu/eurobarometer/surveys/detail/2553
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TRUST IN PSM NEWS
(2022)

Source: EBU based on Flash Eurobarometer: News & Media Survey 2022 and Reuters Institute Digital News Report 2022. Note: The surveys use different methodologies. While the Flash Eurobarometer survey

asked for trust in public radio and TV (incl. online) in general, the Reuters Digital News Report lets its respondents rate specific news brands, including PSM brands. 
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Country not included

Source Flash 

Eurobarometer

PSM most trusted news 
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Digital News Report
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Digital News Report

Source Flash 
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PSM not most trusted news 

source/brand :

https://europa.eu/eurobarometer/surveys/detail/2832
https://reutersinstitute.politics.ox.ac.uk/digital-news-report/2022
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TRUST IN MEDIA 

ACROSS EUROPE 

EBU Media Intelligence Service – Trust in Media 2022
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MEDIA TRUST INDEX 
(% of population, 2022)

Source: EBU based on Standard Eurobarometer 96.

EBU Media Intelligence Service – Trust in Media 2022

https://europa.eu/eurobarometer/surveys/detail/2553
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Note: Survey results at  EU level represent  a w eighted average across the 27 EU Member States, 

applying official populat ion figures provided by EUROSTAT.

Tend to t rust Don’t  know Tend not  to t rust

PRESS

TRUST IN MEDIA IN THE EU
(% of population, 2022) 

Source: EBU based on Standard Eurobarometer 96.
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https://europa.eu/eurobarometer/surveys/detail/2553
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Note: Survey results at  EU level represent  a w eighted average across the 27 EU Member States, 

applying official populat ion figures provided by EUROSTAT.
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NET TRUST INDEX = 

‘% of  people who tend to t rust ’ – ‘% of  people who tend not  t o t rust ’
AVERAGE NET TRUST IN LEGACY MEDIA = 8

AVERAGE NET TRUST IN ALL MEDIA = -9

AVERAGE NET TRUST IN ONLINE MEDIA = -34

PRESS

EU NET TRUST INDEX
(2022)

Source: EBU based on Standard Eurobarometer 96.
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https://europa.eu/eurobarometer/surveys/detail/2553
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NET TRUST INDEX = 

‘% of  people who tend to t rust ’ – ‘% of  peop le who tend not  t o t rust ’
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NET TRUST INDEX = 

‘% of  people who tend to t rust ’ – ‘% of  people who tend not  t o t rust ’

Note: Survey results at  EU level represent  a w eighted average across EU Member States, applying official populat ion figures 

provided by EUROSTAT. Unt il 20 19: Data includes UK (EU28); from 20 21: EU 27 only. Comparisons should be draw n carefully 

due to this and changes of methodology in a range of count ries because of the COVID -19 sanitary pandemic for the surveys 

in 20 21 and 20 22. No survey data in 20 20 .

Average net  t rust  in legacy media Average net  t rust  in online media
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PRESS

Source: EBU based on Standard Eurobarometer.
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CHANGE IN AVERAGE NET TRUST
(aggregated figures, EU level, 2014-2022)
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NET TRUST INDEX = 
‘% of  people who tend to t rust ’ – ‘% of  people who tend not  to t rust ’

AVERAGE NET TRUST ACROSS THESE INSTITUTIONS = 0
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Nat ional government

TRUST IN MEDIA vs. TRUST IN OTHER INSTITUTIONS

(EU Net Trust Index, 2022)

Source: EBU based on Standard Eurobarometer 96.

EBU Media Intelligence Service – Trust in Media 2022

https://europa.eu/eurobarometer/surveys/detail/2553
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MOST TRUSTED MEDIA
(Net Trust Index 2022)

Source: EBU based on Standard Eurobarometer 96.

EBU Media Intelligence Service – Trust in Media 2022
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Written press

Country not included

https://europa.eu/eurobarometer/surveys/detail/2553
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LEAST TRUSTED MEDIA
(Net Trust Index 2022)

Source: EBU based on Standard Eurobarometer 96.
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TRUST IN RADIO 
(Net Trust Index, 2022)

Source: EBU Source: EBU based on Standard Eurobarometer 96.

EBU Media Intelligence Service – Trust in Media 2022
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Low trust

(Net Trust Index between -1 and -10)

NET TRUST INDEX = 

‘% of people who tend to trust’ – ‘% of people who tend not to trust’

https://europa.eu/eurobarometer/surveys/detail/2553
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https://europa.eu/eurobarometer/surveys/detail/2553
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TRUST IN RADIO
(Trend in Net Trust Index, 2017-2022)

Source: EBU based on Standard Eurobarometer.

Note: This long-term comparison should be interpreted cautiously due to changes in the survey methodology in a range of countries in 2021 and 2022 because of the COVID-19 pandemic.

Bosnia-Herzegovina, Iceland, Norway, Switzerland: No data available for period between 2017 and 2021.

EBU Media Intelligence Service – Trust in Media 2022

Country not included

Stable or limited increase

(between 0 and +10 points)

Significant increase

(more than +10 points)

Significant decrease

(more than -10 points)

Limited decrease

(between -1 and -10 points)

NET TRUST INDEX = 

‘% of people who tend to trust’ – ‘% of people who tend not to trust’
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TRUST IN TV 
(Net Trust Index, 2022)

Source: EBU based on Standard Eurobarometer 96.

EBU Media Intelligence Service – Trust in Media 2022

NET TRUST INDEX = 

‘% of people who tend to trust’ – ‘% of people who tend not to trust’Country not included
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https://europa.eu/eurobarometer/surveys/detail/2553
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Source: EBU based on Standard Eurobarometer.

Note: This long-term comparison should be interpreted cautiously due to changes in the survey methodology in a range of countries in 2021 and 2022 because of the COVID-19 pandemic.

Bosnia-Herzegovina, Iceland, Norway, Switzerland: No data available for period between 2017 and 2021.

EBU Media Intelligence Service – Trust in Media 2022

TRUST IN TV
(Change in the Net Trust Index, 2017-2022)

NET TRUST INDEX = 

‘% of people who tend to trust’ – ‘% of people who tend not to trust’Country not included

Stable or limited increase

(between 0 and +10 points)

Significant increase

(more than +10 points)

Significant decrease

(more than -10 points)

Limited decrease

(between -1 and -10 points)
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Source: EBU based on Standard Eurobarometer 96.
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TRUST IN THE WRITTEN PRESS 
(Net Trust Index, 2022)

NET TRUST INDEX = 

‘% of people who tend to trust’ – ‘% of people who tend not to trust’Country not included
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https://europa.eu/eurobarometer/surveys/detail/2553
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Source: EBU based on Standard Eurobarometer.

Note: This long-term comparison should be interpreted cautiously due to changes in the survey methodology in a range of countries in 2021 and 2022 because of the COVID-19 pandemic.

Bosnia-Herzegovina, Iceland, Norway, Switzerland: No data available for period between 2017 and 2021.

EBU Media Intelligence Service – Trust in Media 2022

TRUST IN THE WRITTEN PRESS
(Change in the Net Trust Index, 2017-2022)

NET TRUST INDEX = 

‘% of people who tend to trust’ – ‘% of people who tend not to trust’Country not included

Stable or limited increase

(between 0 and +10 points)

Significant increase

(more than +10 points)

Significant decrease

(more than -10 points)

Limited decrease

(between -1 and -10 points)
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TRUST IN 

THE INTERNET
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TRUST IN THE INTERNET
(Net Trust Index, 2022)

Source: EBU based on Standard Eurobarometer 96.

EBU Media Intelligence Service – Trust in Media 2022

NET TRUST INDEX = 

‘% of people who tend to trust’ – ‘% of people who tend not to trust’Country not included
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(Net Trust Index higher than 10)
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https://europa.eu/eurobarometer/surveys/detail/2553
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Source: EBU based on Standard Eurobarometer.

Note: This long-term comparison should be interpreted cautiously due to changes in the survey methodology in a range of countries in 2021 and 2022 because of the COVID-19 pandemic.

Bosnia-Herzegovina, Iceland, Norway, Switzerland: No data available for period between 2017 and 2021.

EBU Media Intelligence Service – Trust in Media 2022

TRUST IN THE INTERNET
(Change in the Net Trust Index, 2017-2022)

NET TRUST INDEX = 

‘% of people who tend to trust’ – ‘% of people who tend not to trust’Country not included

Stable or limited increase

(between 0 and +10 points)

Significant increase

(more than +10 points)

Significant decrease

(more than -10 points)

Limited decrease

(between -1 and -10 points)
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TRUST IN SOCIAL NETWORKS
(Net Trust Index, 2022)

Source: EBU based on Standard Eurobarometer 96.

EBU Media Intelligence Service – Trust in Media 2022

NET TRUST INDEX = 

‘% of people who tend to trust’ – ‘% of people who tend not to trust’Country not included
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https://europa.eu/eurobarometer/surveys/detail/2553
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TRUST IN SOCIAL NETWORKS
(% of population, 2022)

Source: EBU based on Standard Eurobarometer 96.

EBU Media Intelligence Service – Trust in Media 2022

https://europa.eu/eurobarometer/surveys/detail/2553
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TRUST IN SOCIAL NETWORKS
(Change in the Net Trust Index, 2017-2022)

Source: EBU based on Standard Eurobarometer.

Note: This long-term comparison should be interpreted cautiously due to changes in the survey methodology in a range of countries in 2021 and 2022 because of the COVID-19 pandemic.

Bosnia-Herzegovina, Iceland, Norway, Switzerland: No data available for period between 2017 and 2021.

EBU Media Intelligence Service – Trust in Media 2022

NET TRUST INDEX = 

‘% of people who tend to trust’ – ‘% of people who tend not to trust’Country not included

Stable or limited increase

(between 0 and +10 points)

Significant increase

(more than +10 points)

Significant decrease

(more than -10 points)

Limited decrease

(between -1 and -10 points)
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