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KEY FINDINGS

RADIO
IS MOST
TRUSTED

Citizens in 26 of 37 European
countries trust radio the most. It is thus
by far the most trusted medium in
Europe. It is most trusted in all Western
and Northern European countries
except from Iceland, as well as in some
countries of Central Eastern and South-
Eastern Europe.

TV and the internet are most trusted in
five countries each, most of them
located in Central Eastern and South-

Eastern Europe, respectively.

By contrast, social media are trusted
the least across most of Europe: In
31 countries, they receive lower trust
scores than any of the other media

types.

TRUST GAP BETWEEN
LEGACY & ONLINE
MEDIA

European citizens do not trust the
internet and, even less so, social
media. These two media types have
constantly received negative Net Trust
values in the past years, meaningthat a
majority of the EU population do not
trust them.

Trust levels in legacy media — radio,
TV, and the written press — have been
slightly fluctuating in this period. All
legacy media though receive positive
Net Trust values, with most EU citizens
trusting them.

The trust gap between legacy media
and online media has increased by 13
points since trust in social networks
was first measuredin 2014.
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LEGACY MEDIAARE
MORE TRUSTED THAN
POLITICS

Comparing trust rankings among a
variety of institutions, EU citizens only
trust health and medical staff as well as
their national army and police more
than radio.

TV and the written press rank in the
middle third, almoston a par with public
administration and the European Union.

Much less trusted are national
political institutions as well as online
media: the internet scores just slightly
better than national governments and
parliaments, whereas only political
parties are even less trusted than social
media.

EBU Media Intelligence Service — Trust in Media 2022

EXPLORING TRUST IN
NEWS REMAINS
COMPLICATED

Citizens of the Nordic states express

the highest levels of trust in
information provided by their
national media. By contrast, trust in
news is lowestin France, Greece,
Slovenia and Malta.

At the same time, trust in news varies
considerably across different groups
in society. Rather than applying a one-

size-fits-all strategy for renegotiating

and strengthening audience trust,
media organizations must thus tailor
different strategies to reach out to
these various groups.

Those who trust the least are not
necessarily those who most
outspokenly criticize the news.




TRUST IN NEWS
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TRUST IN NEWS WORLDWIDE

(in % of population, 2019-2022)

‘ Trust in news | use ‘ Trust in news overall

E BU Source: EBU based on Reuters Institute Digital News Report 2022. Based on data from 46 markets worldwide. Note: Unlike in previous years, the 2022 survey did not ask for trust in news from search engines and

OPERATING EUROVISION AND EURORADIO social networks.
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https://reutersinstitute.politics.ox.ac.uk/digital-news-report/2022
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High trust in national
news

Medium trust in
national news

Low trustin
national news

Country not included

TRUST IN NATIONAL NEWS

(2022)

Source: EBU based on Standard Eurobarometer 96. Note: Based on agreement with the statement
“(Nationality) media provide trustworthy information”. High trust: agreement 270%; medium trust: 50-69%, low trust: <50%
EBU Media Intelligence Service — Trust in Media 2022



https://europa.eu/eurobarometer/surveys/detail/2553

TRUST IN PSM NEWS

(2022)

PSM most trusted news
source/brand :

Source Flash
Eurobarometer

Source Reuters Institute
Digital News Report

PSM not most trusted news
source/brand :

Source Flash
Eurobarometer

Source Reuters Institute
\\ Digital News Report

Country not included

E BU Source: EBU based on Flash Eurobarometer: News & Media Survey 2022 and Reuters Institute Digital News Report 2022. Note: The surveys use different methodologies. While the Flash Eurobarometer survey
asked for trust in public radio and TV (incl. online) in general, the Reuters Digital News Report lets its respondents rate specific news brands, including PSM brands.
EBU Media Intelligence Service — Trust in Media 2022
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https://europa.eu/eurobarometer/surveys/detail/2832
https://reutersinstitute.politics.ox.ac.uk/digital-news-report/2022

TRUST IN MEDIA
ACROSS EUROPE
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MEDIA TRUST INDEX

(% of population, 2022)
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‘ Low or no trust

Medium trust

Source: EBU based on Standard Eurobarometer 96.
EBU Media Intelligence Service — Trust in Media 2022
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https://europa.eu/eurobarometer/surveys/detail/2553

TRUST IN MEDIA IN THE EU

(% of population, 2022)
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’ Tend to trust . Don’t know . Tend not to trust

Note: Survey results at EU level represent a weighted average across the 27 EU Member States,
applying official population figures provided by EUROSTAT.

E BU Source: EBU based on Standard Eurobarometer 96.
OPERATING EUROVISION AND EURORADIO EBU Media Intelligence Service — Trust in Media 2022



https://europa.eu/eurobarometer/surveys/detail/2553
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EU NET TRUST INDEX

(2022)
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NET TRUST INDEX =

‘% of people who tend to trust’ — ‘% of people who tend not to trust’
AVERAGE NET TRUST IN LEGACY MEDIA =8
AVERAGE NET TRUST IN ALL MEDIA = -9
AVERAGE NET TRUST IN ONLINE MEDIA = -34

Note: Survey results at EU level represent a weighted average across the 27 EU Member States,
applying official population figures provided by EUROSTAT.

Source: EBU based on Standard Eurobarometer 96.
EBU Media Intelligence Service — Trust in Media 2022
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https://europa.eu/eurobarometer/surveys/detail/2553
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CHANGE IN EU NET TRUST INDEX (2017-2022)
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2017 2018 2019 2020 2021 2022

NET TRUST INDEX =
‘% of people who tend to trust’ — ‘% of people who tend not to trust’

Note: Survey results at EU level represent a weighted average across EU Member States, applying official population figures
provided by EUROSTAT. Until 2019: Data includes UK (EU28); from 2021 EU 27 only. Comparisons should be drawn carefully

due to this and changes of methodology in a range of countries because of the COVID-19 pandemic for the surveysin 2021and
2022. No survey data in 2020.

Source: EBU based on Standard Eurobarometer.
EBU Media Intelligence Service — Trust in Media 2022
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CHANGE IN AVERAGE NET TRUST
(aggregated figures, EU level, 2014-2022)
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2014 2015 2016 2017 2018 2019 2020 2021 2022

Trust gap
-29 points

-21 Trust gap
-42 points

& e
“““ - -34

' Average net trust in legacy media ‘ Average net trust in online media

NET TRUST INDEX =
‘% of people who tend to trust’ — ‘% of people who tend not to trust’

Note: Survey results at EU level represent a weighted average across EU Member States, applying official population figures
provided by EUROSTAT. Until 2019: Data includes UK (EU28); from 2021 EU 27 only. Comparisons should be drawn carefully
due to this and changes of methodology in a range of countries because of the COVID-19 sanitary pandemic for the surveys

in 2021and 2022. No survey data in 2020.

Source: EBU based on Standard Eurobarometer.
EBU Media Intelligence Service — Trust in Media 2022
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TRUST IN MEDIA vs. TRUST IN OTHER INSTITUTIONS
(EU Net Trust Index, 2022)

Health and medical Staff
Army

Police

Radio

Legal System/judiciary n

Legacy media, average 8
Public administration 7
Written press 4
European Union 3
TV 2

-9 All media, average
Internet
National parliament

National government Note: Survey results at EU
level represent a weighted

Online media, average average across the 27 EU

Social Networks Member States, applying
o ] official population figures
Political parties provided by EUROSTAT.

NET TRUST INDEX =

‘% of people who tend to trust’ — ‘% of people who tend not to trust’
AVERAGE NET TRUST ACROSS THESE INSTITUTIONS =0

E BU Source: EBU based on Standard Eurobarometer 96.
OFERATING EUROVISION AND EURORADIO EBU Media Intelligence Service — Trust in Media 2022



https://europa.eu/eurobarometer/surveys/detail/2553

MOST TRUSTED MEDIA

(Net Trust Index 2022)

Radio

TV

Written press
Internet

‘ Social networks

Country not included

E BU Source: EBU based on Standard Eurobarometer 96.
OFERATING EUROVISION AND EURORADIO EBU Media Intelligence Service — Trust in Media 2022
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https://europa.eu/eurobarometer/surveys/detail/2553

LEAST TRUSTED MEDIA

(Net Trust Index 2022)

Radio

TV
Written press

Internet

‘ Social networks

Country not included

E BU Source: EBU based on Standard Eurobarometer 96.
OFERATING EUROVISION AND EURORADIO EBU Media Intelligence Service — Trust in Media 2022


https://europa.eu/eurobarometer/surveys/detail/2553

TRUST
IN RADIO

EBU

OPERATING ELURGVISION AND EURORADIO EBU Media Intelligence Service — Trust in Media 2022
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TRUST IN RADIO

(Net Trust Index, 2022) e

High trust Low trust

(Net Trust Index higher than 10) (Net Trust Index between -1 and -10)
Medium trust No trust

(Net Trust Index between 0 and 10) (Net Trust Index below -10)

Country not included

NET TRUST INDEX =
‘% of people who tend to trust’ — ‘% of people who tend not to trust’

Source: EBU Source: EBU based on Standard Eurobarometer 96.

EBU Media Intelligence Service — Trust in Media 2022
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Switzerland
Denmark
Norway
Iceland
Sweden
Portugal
Finland
Estonia
Netherlands
Czechia
Austria
Germany
Belgium
Ireland
Luxembourg
United Kingdom
Albania
EU27
Latvia
Romania
Poland
Slovakia

Italy

Cyprus
France
Greece
Bulgaria
Lithuania
Croatia
Spain

Malta
Slovenia
Montenegro
Hungary
North Macedonia
Bosnia-Herzeogvina
Turkiye
Serbia

TRUST IN RADIO

(% of population, 2022)

83 17
83 15
81 19
5 o |
79 18
76 4 20
76 5 19
76 24
72 10 18
70 30
4 29
66 4 30
66 32
5 30
62 37
61 39
60 38
6 38
10 36
7 41
7 41
51 6 43
5 45
49 11 40
10 42
47 50
47 14 39
9 45
4 50
45 7 48
45 10 45
43 4 53
32 18 50

@® Tendtotrust @ Dontknow @ Tend not to trust

Source: EBU based on Source: EBU based on Standard Eurobarometer 96.
EBU Media Intelligence Service — Trust in Media 2022
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TRUST IN RADIO

(Trend in Net Trust Index, 2017-2022)

Significant increase Limited decrease
(more than +10 points) (between -1 and -10 points)
Stable or limited increase Significant decrease
(between 0 and +10 points) (more than -10 points)
NET TRUST INDEX =
Country not included ‘% of people who tend to trust’ — ‘% of people who tend not to trust’

Source: EBU based on Standard Eurobarometer.

Note: This long-term comparison should be interpreted cautiously due to changes in the survey methodology in a range of countries in 2021 and 2022 because of the COVID-19 pandemic.

Bosnia-Herzegovina, Iceland, Norway, Switzerland: No data available for period between 2017 and 2021.
EBU Media Intelligence Service — Trust in Media 2022
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TRUSTINTV

(Net Trust Index, 2022)

High trust Low trust

(Net Trust Index higher than 10) (Net Trust Index between -1 and -10)
Medium trust No trust

(Net Trust Index between 0 and 10) (Net Trust Index below -10)

Country not included

NET TRUST INDEX =

‘% of people who tend to trust’ — ‘% of people who tend not to trust’
Source: EBU based on Standard Eurobarometer 96.
EBU Media Intelligence Service — Trust in Media 2022
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Text 1
Text 2
Text 3
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Iceland
Denmark
Norway
Finland
Switzerland
Portugal
Estonia
Sweden
Albania
Austria
Belgium
Netherlands
Ireland
Germany
Bulgaria
North Macedonia
United Kingdom
Romania
Latvia
Slovakia
Luxembourg
Italy

Czechia
EU27
Poland
Cyprus
Serbia
Montenegro
Bosnia-Herzegovina
Hungary
Lithuania
Malta
Croatia
Turkiye
Slovenia
Spain

France
Greece

TRUSTINTV

(% of population, 2022)

[oe]
N
H

\'
[=
N
~

53 44
53 47
51 46
50 50
49 4 47
—
47 4 49
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@® Tendtotrust @ Dontknow @ Tend not to trust

Source: EBU based on Standard Eurobarometer 96.
EBU Media Intelligence Service — Trust in Media 2022
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https://europa.eu/eurobarometer/surveys/detail/2553

EBU

OPERATING EUROVISION AND EURORADIO

TRUSTINTV

(Change in the Net Trust Index, 2017-2022)

Significant increase Limited decrease
(more than +10 points) (between -1 and -10 points)
Stable or limited increase Significant decrease
(between 0 and +10 points) (more than -10 points)
NET TRUST INDEX =
Country not included ‘% of people who tend to trust’ — ‘% of people who tend not to trust’

Source: EBU based on Standard Eurobarometer.

Note: This long-term comparison should be interpreted cautiously due to changes in the survey methodology in a range of countries in 2021 and 2022 because of the COVID-19 pandemic.

Bosnia-Herzegovina, Iceland, Norway, Switzerland: No data available for period between 2017 and 2021.
EBU Media Intelligence Service — Trust in Media 2022
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TRUST IN THE
WRITTEN PRESS

EBU
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TRUST IN THE WRITTEN PRESS

(Net Trust Index, 2022)

High trust Low trust
(Net Trust Index higher than 10) (Net Trust Index between -1 and -10)

No trust
(Net Trust Index below -10)

Medium trust
(Net Trust Index between 0 and 10)

Country not included ‘% of people who tend to trust' —

Source: EBU based on Standard Eurobarometer 96.
EBU Media Intelligence Service — Trust in Media 2022

NET TRUST INDEX =

‘% of people who tend not to trust’

25
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Norway
Iceland
Switzerland
Albania
Netherlands
Finland
Denmark
Portugal
Estonia
Sweden
Austria
Luxembourg
Belgium
Germany
Ireland
Czechia

Italy

EU27
Montenegro
Romania
France
Slovakia
Poland

Malta

Latvia
Greece
Hungary
Lithuania
Spain
Slovenia
Croatia
Turkiye
United Kingdom
Bulgaria
North Macedonia
Serbia
Cyprus
Bosnia-Herzegovina

TRUST IN THE WRITTEN PRESS

(% of population, 2022)

74 26
74 25
73 27
73 26
71 5 24
70 28
70 2 28
3 28
67 0 33
66 32
62 35
57 4 39
5 39
6 42
51 49
49 3 48
49 6 45
45 52
7 49
8 48
40 15 45
40 10 50
3 58
38 5 57
7 56
7 56
36 3 61
36 3 61
35 65
16 49
34 19 47
30 8 62
30 24 46

@® Tendtotrust @ Dontknow @ Tend not to trust

Source: EBU based on Standard Eurobarometer 96.
EBU Media Intelligence Service — Trust in Media 2022
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TRUST IN THE WRITTEN PRESS

(Change in the Net Trust Index, 2017-2022)

Significant increase Limited decrease
(more than +10 points) (between -1 and -10 points)
Stable or limited increase . Significant decrease
(between 0 and +10 points) (more than -10 points)
NET TRUST INDEX =
Country not included ‘% of people who tend to trust’ — ‘% of people who tend not to trust’
E BU Source: EBU based on Standard Eurobarometer.
Note: This long-term comparison should be interpreted cautiously due to changes in the survey methodology in a range of countries in 2021 and 2022 because of the COVID-19 pandemic.

OFERATING EUROVISION AND EURORADIO Bosnia-Herzegovina, Iceland, Norway, Switzerland: No data available for period between 2017 and 2021.

EBU Media Intelligence Service — Trust in Media 2022
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TRUST IN
THE INTERNET

EBU
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TRUST IN THE INTERNET

(Net Trust Index, 2022)

High trust Low trust

(Net Trust Index higher than 10) (Net Trust Index between -1 and -10)
Medium trust . No trust

(Net Trust Index between 0 and 10) (Net Trust Index below -10)

Country not included ‘% of people who tend to trust' —

Source: EBU based on Standard Eurobarometer 96.
EBU Media Intelligence Service — Trust in Media 2022

NET TRUST INDEX =

‘% of people who tend not to trust’
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Albania
Greece
Poland

Hungary

Estonia

Austria
Portugal
Bulgaria

Iceland

Tarkiye

Czechia
Cyprus

Italy

Slovakia

North Macedonia
Serbia
Montenegro
Romania

Latvia

Norway
Lithuania

Finland
Luxembourg
Denmark

EU27
Bosnia-Herzegovina
Netherlands
Malta

Germany

Croatia
Belgium
Slovenia

Ireland
Switzerland
Spain

United Kingdom

Sweden
France

TRUST IN THE INTERNET

(% of population, 2022)

21 35

11
38 ) 43
38
38
38 10 52
37 63
34 9 57
34 8 58
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@® Tendtotrust @ Dontknow @ Tend not to trust

Source: EBU based on Standard Eurobarometer 96.
EBU Media Intelligence Service — Trust in Media 2022
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TRUST IN THE INTERNET

(Change in the Net Trust Index, 2017-2022)

Significant increase Limited decrease

(more than +10 points) (between -1 and -10 points)
Stable or limited increase . Significant decrease
(between 0 and +10 points) (more than -10 points)

NET TRUST INDEX =
Country not included ‘% of people who tend to trust’ — ‘% of people who tend not to trust’

Source: EBU based on Standard Eurobarometer.
Note: This long-term comparison should be interpreted cautiously due to changes in the survey methodology in a range of countries in 2021 and 2022 because of the COVID-19 pandemic.
Bosnia-Herzegovina, Iceland, Norway, Switzerland: No data available for period between 2017 and 2021.
EBU Media Intelligence Service — Trust in Media 2022
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TRUST IN
SOCIAL
NETWORKS

EBU
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TRUST IN SOCIAL NETWORKS

(Net Trust Index, 2022)

High trust
(Net Trust Index higher than 10)

Medium trust
(Net Trust Index between 0 and 10)

Country not included

Low trust
(Net Trust Index between -1 and -10)

‘ No trust
(Net Trust Index below -10)
NET TRUST INDEX =
‘% of people who tend to trust’ — ‘% of people who tend not to trust’

Source: EBU based on Standard Eurobarometer 96.
EBU Media Intelligence Service — Trust in Media 2022
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Albania
Poland
Turkiye
Hungary
Greece
Bulgaria
Cyprus
North Macedonia
Montenegro
Romania
Portugal
Serbia
Austria
Croatia
Slovakia

Italy
Bosnia-Herzegovina
Malta
Lithuania
Latvia

EU27
Luxembourg
Iceland
Ireland
Germany
Estonia
Belgium
Slovenia
Denmark
Spain
Czechia
Finland
Norway
France
United Kingdom
Netherlands
Switzerland
Sweden

TRUST IN SOCIAL NETWORKS

(% of population, 2022)

57 6 37
42 7 41
37 3 60
36 11 53
36 © 52
36 21 43
7 50
16 53
30 9 61
30 13 57
30 10 60
21 50
28 ) 62
27 Bl 60|
26 5 59
26 ) 64
23 1 3
5 63
23 55
13 67
72 68
. ®8 & 8 |
K 8 76
7 88
o 9 |
| 10| © 78
7 6 87

@® Tendtotrust @ Dontknow @ Tend not to trust

Source: EBU based on Standard Eurobarometer 96.
EBU Media Intelligence Service — Trust in Media 2022
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TRUST IN SOCIAL NETWORKS

(Change in the Net Trust Index, 2017-2022)

Significant increase Limited decrease

(more than +10 points) (between -1 and -10 points)
Stable or limited increase Significant decrease
(between 0 and +10 points) (more than -10 points)

NET TRUST INDEX =
Country not included ‘% of people who tend to trust’ — ‘% of people who tend not to trust’
Source: EBU based on Standard Eurobarometer.
Note: This long-term comparison should be interpreted cautiously due to changes in the survey methodology in a range of countries in 2021 and 2022 because of the COVID-19 pandemic.
Bosnia-Herzegovina, Iceland, Norway, Switzerland: No data available for period between 2017 and 2021.
EBU Media Intelligence Service — Trust in Media 2022
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MEDIA INTELLIGENCE SERVICE

This report is published by the European DISTRIBUTION / CONFIDENTIALITY

Broadcasting Union’s Media Intelligence Service (MIS). I

MIS provides Member broadcasting organizations This publication is for the exclusive internal use of
with the latest market data, research and analysis EBU Members.

needed to plan their future strategies and stay ahead

The information contained in this document is
of the game.

confidential and only for your internal use.

Our experts cover a broad range of topics, including For detailed guidelines about how you may use this
TV and radio trends, new media developments, document and the data contained in it, please refer
market structure and concentration, funding and to our EBU-MIS Data Use Policy (available at

public policy issues. www.ebu.ch/mis).

If you have any doubt about how to use this
information, please contact the Media Intelligence
Service (mis@ebu.ch).
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