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Introductiol

The prospect of making the switch to new practice management software (PMS) can be
daunting for any dental practice, even more so if you’ve been using the same system for

a long time. But as painful as change can be, it’'s not as painful as being stuck with a system
that is no longer working for you. And while there will always be a learning curve, making
the transition can quickly pay dividends in terms of efficiency, cost savings, streamlined
workflows, and improved patient care and experience—and the sooner you switch, the
sooner you can start reaping these benefits.

In this eBook, we will explore the reasons to make the switch to Novadontics and
what to expect from the onboarding process.

Why Switch to Novadontics?

We know that keeping up with the day-to-day business of running a dental practice can
sometimes feel overwhelming, and you may wonder how you can possibly take the time to “start
over” with a new PMS. But with Novadontics, the small time investment in making the switch will
be quickly rewarded with daily time and cost savings with our all-in-one platform that manages all
functions—from marketing and front office to patient care and business analysis—to help you do
it all, seamlessly and efficiently.



Keep Your Practice Running Smoothly

Novadontics has all the tools you need to keep your front office
running efficiently, including an easily customizable Appointment
Book, intuitive Clinical Notes, cloud-based X-ray and CT Scan
module, and more, all integrated directly in the platform. The
Dashboard and the Reports module provide valuable data about
your practice at-a-glance, and the Nova SharedCare feature
allows you to share selected patient records with another
provider in a HIPAA-compliant environment with just a few clicks.

Make Your Patients Smile with
Convenient Care Options

Novadontics makes managing appointments and patient
information easy for patients and office staff alike with Automated
Appointment and Recall Reminders, Online New Patient
Registration and HIPAA-Compliant Patient Forms, and Online
Patient Bill Pay. In addition, Novadontics’ automated Customizable
Birthday Messages are a simple way to build relationships with
patients, creating loyalty as well as referrals to friends and family.

Help Your Practice Grow

Novadontics has partnered with Care Pulse, an online dental
appointment booking app that is fully integrated with the
practice management system, allowing new patients to quickly
and easily find you and book an appointment online. And, when
they use the Care Pulse app to book an appointment, the slot
is automatically filled in your appointment book.

Provide Exceptional Patient Care

Novadontics offers access to expert knowledge through its
integrated Checklist Guidance module, online video consultation
with expert clinicians, and Continuing Education module with
access to 300+ lectures and clinical videos from world-renowned
speakers, empowering you to provide the highest standard of
care possible.




Improve Your Bottom Line

Whether it’s on daily supplies or capital equipment investment,
Novadontics Integrated Marketplace offers huge group-rate
discounts that have a significant impact on your practice’s
bottom line. Novadontics has partnered with the industry’s most
prominent and reputable manufacturers and suppliers to offer
you special discounts on high-quality products.

Getting Onboard with Novadontics
We'll Get You Up and Running in No Time!

Convert all of your existing practice management data in less than 2 weeks! Our experts will

help you with this process and can migrate data from all major practice management systems,
including:
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Dentrix

EagleSoft

Open Dental Software
Denticon

SoftDent

PracticeWorks
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Many more!

We Are Here to Help Every Step of the Way

We at Novadontics are committed to making your switch to our cloud-based system as painless
as possible. Our implementation process includes five simple steps:



2. Data Conversion

Novadontics will migrate all of the
data and images from your existing
practice management software to
your Novadontics practice account.

4. Go Live!

Once your office team has
completed training and all data
and images added to the existing
system since the initial data
conversion have been updated in
the system, your Novadontics
software platform will go live.

1. Kick-Off Meeting

A dedicated Novadontics support
team member will reach out to your
front office team to schedule a
meeting to begin the software
implementation process.

3. Onboarding and Training

A timeline of online training sessions
and weekly meeting times will be
scheduled with your Novadontics
support team member, who will guide
your staff through a 2-hour onboarding
session in which all of your practice
settings will be entered into the
software for your initial setup.

5. Ongoing Support

Our support team will be available

to provide chat, email, and phone
assistance at any time. It is our goal to
ensure that all Novadontics subscribers
feel supported during every step of
the way.
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About Novadontics

Novadontics’ patented cloud-based practice management software (PMS) is the first and only
dental PMS built by dentists for the general and dental implant industry. Based on expert guidance
and experience, this platform streamlines traditionally fragmented functions, allowing you to
efficiently manage your practice, optimize patient care, and grow your business.

A few things that make us different: -

@ Innovative, integrated software features that aid in
diagnosis and treatment planning while managing all
patient information and health history in a completely
secure HIPAA-compliant cloud environment R /

@ Industry-leading business, clinical, and front-office tools ) % ;
that streamline administrative functions with mobile \ \
access from any web-enabled device

@ Network of experts providing online consultation
support

®

Second-to-none continuing education platform

@ Integrated patient engagement tools

@ One-of-a-kind online marketplace offering tremendous

discounts on over 40,000 products from more than 50

of the dental industry’s most prominent and reputable
manufacturers and suppliers y

@ Seamless integration with the Care Pulse online
booking app to help patients and providers connect

To Learn More or

(888) 838-6682

team@novadontics.com

www.novadontics.com




